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Chers professionnels, chers clients,
Depuis 1967, Würth France a su gagner votre confiance en vous accompagnant au quotidien 
dans votre travail. 
Nous vous proposons d’approfondir notre partenariat en participant au développement des 
compétences de vos collaborateurs. 
Dans notre centre de formation en Alsace ou sur votre site, nos formateurs spécialisés et qualifiés 
interviennent dans les domaines suivants :

en page 3
en page 6
en page 20
en page 31
en page 42
en page 47
en page 51 
en page 62

• Formations "Spécifiques"
• Formations Techniques
• CACES®
• Habilitations électriques
• Formations Risques Chimiques
• Formations Travail en Hauteur
• Prévention des Risques
• Techniques de Vente en "B to B"
• Techniques de Vente en "Call Center" en page 72
• Formations en Développement Personnel en page 79

Nous sommes également à votre écoute pour étudier avec vous des solutions de formations sur 
mesure selon vos besoins.

Philippe ZIMMERER 
Responsable de Würth France Formation
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2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �
� &oQQavWUH HW PavWULVHU OHV JHVWHV EaUULqUHV HW OHV PHVXUHV GX
�*XLGH GH SUpcoQLVaWLoQV GH VpcXULWp VaQLWaLUH SoXU Oa
coQWLQXLWp GHV acWLYLWpV GH Oa coQVWUXcWLoQ HQ SpULoGH
G
pSLGpPLH GH coUoQaYLUXV &29,' ���
� 6aYoLU GpSOo\HU OHV JHVWHV EaUULqUHV facH j GHV VLWXaWLoQV
H[cHSWLoQQHOOHV � accLGHQWV� aWWUoXSHPHQWV� QoXYHaX[ caV� ��� � 
&oQQavWUH HW VaYoLU XWLOLVHU OHV UHVVoXUcHV GLVSoQLEOHV VXU OHV 
VLWHV JoXYHUQHPHQWaX[� SUofHVVLoQQHOV� HW GLVSoQLEOHV VXU OH 
VLWH ZZZ�SUHYHQWLoQEWS�fU SoXU O
aLGHU GaQV Oa PLVH HQ ±XYUH 
GH Va PLVVLoQ�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
$WWHVWaWLoQ GH fLQ GH foUPaWLoQ

3XEOLc YLVp
� 5pfpUHQWV &29,' �� HW�oX GoQQHXU G·oUGUH HW �oX &636
� 7oXWH SHUVoQQH LPSOLTXpH� GLUHcWHPHQW oX LQGLUHcWHPHQW�
GaQV OHV oSpUaWLoQV GH PaLQWHQaQcH� HQWUHWLHQ� WUaYaX[ HW
cKaQWLHU

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW aVVXUaQW GHV PLVVLoQV WHcKQLTXHV� VSHcLaOLVp 
HQ SUpYHQWLoQ� TXaOLfLp $SaYH HW VXLYL VHOoQ OH SUocHVVXV 
TXaOLWp $SaYH
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV VoXV foUPH GH 4&0

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�XQH MRXUQpH�GH�7K00 
HW�DOWHUQH�©�SDUWLH�WKpRULTXH�et�SUDWLTXH�ª�
� (WaW GHV OLHX[ GHV coQQaLVVaQcHV VXU OH coUoQaYLUXV &oYLG
��

� /H &aGUH G¶,QWHUYHQWLoQ �
• /HV 3ULQcLSHV *pQpUaX[ GH 3UpYHQWLoQ  �
• 5aSSHO 0LVVLoQ GH &ooUGLQaWLoQ 636
• 5aSSHO OH 3OaQ GH 3UpYHQWLoQ

� /H 3OaQ GH 5HSULVH G·$cWLYLWp �35$� �
• 5{OHV HW oEOLJaWLoQV
• ([LJHQcHV 3UpaOaEOHV
• &oQVLJQHV *pQpUaOHV
• &oQVLJQHV 3aUWLcXOLqUHV

o $QQH[H � � /HV 3UoWHcWLoQV 'HV 9oLHV
5HVSLUaWoLUHV
o $QQH[H � � 'pVLQfHcWLoQ

� $cWLYLWp GH WUaYaX[
� 6XUYHLOOaQcH HW U{OH GX 5pfpUHQW &oYLG ��

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV
� ([HUcLcHV HW pWXGHV GH caV
� 0o\HQV aXGLoYLVXHOV �SKoWoV� YLGpoV� SUpVHQWaWLoQ G
(3,� HWc��

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 3oVVLELOLWp GH VXLYUH cH VWaJH HQ LQWUa�HQWUHSULVH aYHc

aGaSWaWLoQ GX SUoJUaPPH
� )oUPaWLoQ PoGXOaEOH VHOoQ OHV foQcWLoQV occXSpHV

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ cOaVVH YLUWXHOOH � � PoGXOHV 
GH � j �K�� �pTXLYaOHQW j �K���

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 

� /( 5()(5(17 COVID 19 (1 %73 �
PROGRAMME DE FORMATION



2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �
� &oPSUHQGUH OH ULVTXH &29,'���
� ,GHQWLfLHU O·oUJaQLVaWLoQ GX WUaYaLO HQ SpULoGH GH SaQGpPLH
HW OHV oEOLJaWLoQV GH cKacXQ
� 6·aSSUoSULHU OHV PHVXUHV G·K\JLqQH� OHV JHVWHV EaUULqUH HW
O·XWLOLVaWLoQ GX PaVTXH GH SUoWHcWLoQ
� &oQQavWUH OH U{OH GX UpfpUHQW &29,' HQ HQWUHSULVH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
$WWHVWaWLoQ $SaYH j O·LVVXH GHV PoGXOHV

3XEOLc YLVp
3HUVoQQHO VoXKaLWaQW aYoLU GHV LQfoUPaWLoQV VXU OH ULVTXH HW 
OHV UqJOHV GH SUpYHQWLoQ aSSOLcaEOHV GaQV OH caGUH GX WUaYaLO

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� 0avWULVHU OHV WHcKQLTXHV XVXHOOHV GH coPPXQLcaWLoQ QXPpULTXH

3UofLO GX foUPaWHXU
7XWoUaW SaU GHV H[SHUWV TXaOLfLpV $SaYH HW VXLYLV VHOoQ OH 
SUocHVVXV TXaOLWp $SaYH�
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4XL] HQ OLJQH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU��0 minutes�

� &oQQaLVVaQcH GX YLUXV
� 0oGHV GH WUaQVPLVVLoQ HW V\PSW{PHV
� 2UJaQLVaWLoQ GX WUaYaLO GaQV O
HQWUHSULVH

2EOLJaWLoQV GH O·HPSOo\HU HW GX coOOaEoUaWHXU 
5qJOHV coQcHUQaQW OHV WUaYaLOOHXUV � aYaQW� SHQGaQW 
HW aSUqV OH WUaYaLO 

� *HVWHV EaUULqUH HW SUoWHcWLoQV �coOOHcWLYHV HW LQGLYLGXHOOHV�
� )ocXV VXU OH SoUW GX PaVTXH
� )ocXV VXU OH U{OH GX UpfpUHQW &oYLG��� HQ HQWUHSULVH
� &oQcOXVLoQ

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� $QLPaWLoQV PXOWLPpGLaV � YLGpoV� 0oWLoQ GHVLJQ� SKoWoV
� 'pPoQVWUaWLoQV� V\QWKqVHV� WHVWV HW H[HUcLcHV

/H � :�UWK
� 6XSSoUW SHUVoQQaOLVaEOH HW aGaSWaEOH j O·HQWUHSULVH �QoXV
coQVXOWHU�
� ,QWHUYHQWLoQ G·XQ PpGHcLQ VSpcLaOLVWH

0HVXUHV � &29,' �� �
0oGXOH #/($51,1*

7aULfV
����� ½ +�7� SaU SHUVoQQH  

� (�/($51I1* � COVID 19 5(35I6( D
$C7IVI7( (1 
6(C85I7( (1 3(5IOD( (3ID(0I48( �

PROGRAMME DE FORMATION
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2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� O
aSSUHQaQW VHUa caSaEOH GH � 
� 6pOHcWLoQQHU OHV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH
QpcHVVaLUHV SoXU XQH XWLOLVaWLoQ VpcXULWaLUH G·XQH PHXOHXVH
G·aQJOH SoUWaWLYH
� 'pcULUH OHV WUaYaX[ UpaOLVaEOHV j O·aLGH G·XQH PHXOHXVH
G·aQJOH SoUWaWLYH
� 8WLOLVHU XQH PHXOHXVH G·aQJOH SoUWaWLYH HQ WoXWH VpcXULWp
� $QaO\VHU OHV LQfoUPaWLoQV SUpVHQWHV VXU XQ GLVTXH j
WUoQooQQHU UpVLQowGH
� 6pOHcWLoQQHU XQ GLVTXH UpVLQowGH HQ foQcWLoQ GX WUaYaLO j
UpaOLVHU�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une GHPL�journée de 
�h00 et alterne Sarties tKporiTues et SratiTues� 

 /HV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH oEOLJaWoLUHV �

� /HV oEOLJaWLoQV GH O
HPSOo\HXU HW GX VaOaULp�
� /HV ULVTXHV OLpV j O
XWLOLVaWLoQ G
XQH PHXOHXVH
G
aQJOH SoUWaWLYH�
� /HV GLffpUHQWV pTXLSHPHQWV GH SUoWHcWLoQ
LQGLYLGXHOOH�
� /
HQYLUoQQHPHQW GH WUaYaLO HW Oa SoVLWLoQ GH WUaYaLO�


 /HV WUaYaX[ UpaOLVaEOHV aYHc XQH PHXOHXVH G
aQJOH SoUWaWLYH �
� /H WUoQooQQaJH�
� /
pEaUEaJH � O
pEaYXUaJH�
� /H VXUfaoaJH�


 /
XWLOLVaWLoQ HQ WoXWH VpcXULWp G
XQH PHXOHXVH G
aQJOH �
� /H PoQWaJH � GpPoQWaJH G
XQH PHXOH UpVLQowGH VXU
XQH PHXOHXVH G
aQJOH SoUWaWLYH
� /HV cOpV j HUJoWV HW O
pcUoX GH VHUUaJH�
� /HV GLffpUHQWV caUWHUV GH SUoWHcWLoQ�
� /HV UqJOHV GH VpcXULWp�


 /
aQaO\VH GHV LQfoUPaWLoQV SUpVHQWHV VXU XQ GLVTXH UpVLQowGH �
� /HV LQfoUPaWLoQV oEOLJaWoLUHV�
� /HV VSpcLfLcLWpV G
XQH PHXOH UpVLQowGH�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW XWLOLVHU XQH PHXOHXVH G
aQJOH aYHc XQ 
GLVTXH UpVLQowGH SoXU UpaOLVHU XQ WUaYaLO VXU GX PpWaO�

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

PROGRAMME DE FORMATION
� 6(C85I7( D(6 87I/I6$7(856 D( 0(8/(86( 

D
$1*/( 3O85 /( 75$V$I/ D8 0(7$/ �
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ 
� 4&0 HQ fLQ GH foUPaWLoQ

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� 'LVTXHV UpVLQowGHV GH GLffpUHQWV W\SHV � 2XWLOV GH PLVH HQ

±XYUH�
� 0HXOHXVHV G
aQJOH GH GLffpUHQWV GLaPqWUH

)oUPaWHXU
)oUPaWHXU�([SHUW HQ VpcXULWp GH PHXOHXVHV G
aQJOH HW GH 
GLVTXHV UpVLQowGHV �$EUaVLfV aJJOoPpUpV�� KaELOLWp SaU OH 61$6

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ GpOLYUpH SaU OH 61$6

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�  

0HVXUHV � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� )oUPaWLoQ coQfoUPH j O
aUWLcOH �� GX coGH GH VpcXULWp SoXU
OHV aEUaVLfV aJJOoPpUpV HW OHV VXSHUaEUaVLfV GH SUpcLVLoQ
UpGLJp SaU Oa )(3$ � � 7oXWHV OHV SHUVoQQHV a\aQW j
PaQXWHQWLoQQHU� VWocNHU� PoQWHU HW XWLOLVHU GHV SUoGXLWV
aEUaVLfV GoLYHQW UHcHYoLU XQH foUPaWLoQ aGpTXaWH� 6HXOHV
GHV SHUVoQQHV aXWoULVpHV SaU OHXU HPSOo\HXU SHXYHQW
PoQWHU GHV PHXOHV� HOOHV GHYUoQW aYoLU VXLYL XQH foUPaWLoQ
SUpaOaEOH��

/H � :�UWK

'XUpH
ê MoXUQpH ² �K��



2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� O
aSSUHQaQW VHUa caSaEOH GH � 
� 6pOHcWLoQQHU OHV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH

QpcHVVaLUHV SoXU XQH XWLOLVaWLoQ VpcXULWaLUH G·XQH PHXOHXVH
G·aQJOH SoUWaWLYH�
� 'pcULUH OHV WUaYaX[ UpaOLVaEOHV j O·aLGH G·XQH PHXOHXVH

G·aQJOH SoUWaWLYH�
� 8WLOLVHU XQH PHXOHXVH G·aQJOH SoUWaWLYH HQ WoXWH VpcXULWp�
� $QaO\VHU OHV LQfoUPaWLoQV SUpVHQWHV VXU XQ GLVTXH GLaPaQW j
WUoQooQQHU�
� 6pOHcWLoQQHU XQ GLVTXH GLaPaQW HQ foQcWLoQ GX WUaYaLO j
UpaOLVHU� 

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une ��2 journée de 
�h00 et alterne Sarties tKporiTues et SratiTues

 /HV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH oEOLJaWoLUHV �

� /HV oEOLJaWLoQV GH O
HPSOo\HXU HW GX VaOaULp�
� /HV ULVTXHV OLpV j O
XWLOLVaWLoQ G
XQH PHXOHXVH G
aQJOH
SoUWaWLYH�
� /HV GLffpUHQWV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH�
� /
HQYLUoQQHPHQW GH WUaYaLO HW Oa SoVLWLoQ GH WUaYaLO�


/HV WUaYaX[ UpaOLVaEOHV aYHc XQH PHXOHXVH G
aQJOH SoUWaWLYH �
� /H WUoQooQQaJH�
� /H VXUfaoaJH�


 /
XWLOLVaWLoQ HQ WoXWH VpcXULWp G
XQH PHXOHXVH G
aQJOH SoUWaWLYH �
� /H PoQWaJH � GpPoQWaJH G
XQ GLVTXH GLaPaQW VXU
XQH PHXOHXVH G
aQJOH SoUWaWLYH�


 /
XWLOLVaWLoQ HQ WoXWH VpcXULWp G
XQH PHXOHXVH G
aQJOH �
� /H PoQWaJH � GpPoQWaJH G
XQH PHXOH UpVLQowGH VXU
XQH PHXOHXVH G
aQJOH SoUWaWLYH
� /HV cOpV j HUJoWV HW O
pcUoX GH VHUUaJH�
� /HV GLffpUHQWV caUWHUV GH SUoWHcWLoQ�
� /HV UqJOHV GH VpcXULWp�


 /
aQaO\VH GHV LQfoUPaWLoQV SUpVHQWHV VXU XQ GLVTXH UpVLQowGH �
� /HV LQfoUPaWLoQV oEOLJaWoLUHV�
� /HV VSpcLfLcLWpV G
XQH PHXOH UpVLQowGH�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW XWLOLVHU XQH PHXOHXVH G
aQJOH aYHc XQ 
GLVTXH GLaPaQW SoXU UpaOLVHU XQ WUaYaLO VXU GHV PaWpULaX[�

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

PROGRAMME DE FORMATION
� 6(C85I7( D(6 87I/I6$7(856 D( 0(8/(86( 

D
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�
 :

�U
WK

 )
Ua

Qc
H 

 )
oU

P
aW

Lo
Q˨

 �
��

��
 6

�'
� 6

pc
XU

LWp
 G

HV
 X

WLOL
Va

WH
XU

V G
H 

P
HX

OH
XV

H 
G


aQ
JO

H 
So

XU
 OH

 WU
aY

aL
O G

HV
 P

aW
pU

La
X[

�:
)2

7�
� 

)o
UP

H]
�Yo

XV
 a

YH
c 

:
�U

WK
�

:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ 
� 4&0 HQ fLQ GH foUPaWLoQ

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� 'LVTXHV GLaPaQWV GH GLffpUHQWV W\SHV � 2XWLOV GH PLVH HQ

±XYUH�
� 0HXOHXVHV G
aQJOH GH GLffpUHQWV GLaPqWUH

)oUPaWHXU
)oUPaWHXU�([SHUW HQ VpcXULWp GH PHXOHXVHV G
aQJOH HW GH 
GLVTXHV GLaPaQWV �6XSHUaEUaVLfV�� KaELOLWp SaU OH 61$6

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ GpOLYUpH SaU OH 61$6

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�  

0HVXUHV � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� )oUPaWLoQ coQfoUPH j O
aUWLcOH �� GX coGH GH VpcXULWp SoXU
OHV aEUaVLfV aJJOoPpUpV HW OHV VXSHUaEUaVLfV GH SUpcLVLoQ
UpGLJp SaU Oa )(3$ � � 7oXWHV OHV SHUVoQQHV a\aQW j
PaQXWHQWLoQQHU� VWocNHU� PoQWHU HW XWLOLVHU GHV SUoGXLWV
aEUaVLfV GoLYHQW UHcHYoLU XQH foUPaWLoQ aGpTXaWH� 6HXOHV
GHV SHUVoQQHV aXWoULVpHV SaU OHXU HPSOo\HXU SHXYHQW
PoQWHU GHV PHXOHV� HOOHV GHYUoQW aYoLU VXLYL XQH foUPaWLoQ
SUpaOaEOH��

/H � :�UWK

'XUpH
ê MoXUQpH ² �K��



2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� O
aSSUHQaQW VHUa caSaEOH GH 
VpOHcWLoQQHU XQ GLVTXH �aEUaVLfV aJJOoPpUpV� HW 
�VXSHUaEUaVLfV� HQ foQcWLoQ GX WUaYaLO j UpaOLVHU HW 
G·XWLOLVHU XQH WUoQooQQHXVH WKHUPLTXH HQ VpcXULWp� 

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une GHPL�journée 
de �h00 et alterne Sarties tKporiTues � SratiTues� 

 /HV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH oEOLJaWoLUHV �

� /HV oEOLJaWLoQV GH O
HPSOo\HXU HW GX VaOaULp
� /HV ULVTXHV OLpV j O
XWLOLVaWLoQ G
XQH GpcoXSHXVH
WKHUPLTXH

� /HV GLffpUHQWV pTXLSHPHQWV GH SUoWHcWLoQ
LQGLYLGXHOOH
� /
HQYLUoQQHPHQW GH WUaYaLO HW Oa SoVLWLoQ GH WUaYaLO


/
XWLOLVaWLoQ HQ WoXWH VpcXULWp G
XQH GpcoXSHXVH WKHUPLTXH �
� /HV UqJOHV GH VpcXULWp
� /HV YpULfLcaWLoQV j HffHcWXHU aYaQW cKaTXH

XWLOLVaWLoQ
� /H PoQWaJH � GpPoQWaJH G
XQ GLVTXH
� /
XWLOLWp GX caUWHU GH SUoWHcWLoQ
� /HV UqJOHV GH WUaQVSoUW G
XQH GpcoXSHXVH

WKHUPLTXH

 /
aQaO\VH GHV LQfoUPaWLoQV SUpVHQWHV VXU OHV GLVTXHV �

� /HV GLVTXHV UpVLQowGHV �aEUaVLfV aJJOoPpUpV�
� /HV GLVTXHV GLaPaQWV �VXSHUaEUaVLfV�
� /HV UqJOHV GH VWocNaJH GHV GLVTXHV

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW XWLOLVHU XQH GpcoXSHXVH WKHUPLTXH 
SoXU HffHcWXHU XQH coXSH GaQV GHV PaWpULaX[ oX GHV PpWaX[�

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

PROGRAMME DE FORMATION
� 6(C85I7( D(6 87I/I6$7(856 D( 
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ 
� 4&0 HQ fLQ GH foUPaWLoQ

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� 'LVTXHV �aEUaVLfV aJJOoPpUpV� HW �VXSHUaEUaVLfV� GH GLffpUHQWV

W\SHV � 2XWLOV GH PLVH HQ ±XYUH�
� 'pcoXSHXVHV WKHUPLTXHV GH GLffpUHQWV GLaPqWUH

)oUPaWHXU
)oUPaWHXU�([SHUW HQ VpcXULWp GH GpcoXSHXVHV WKHUPLTXHV�  
GLVTXHV UpVLQowGHV oX GLaPaQWV� KaELOLWp SaU OH 61$6

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ GpOLYUpH SaU OH 61$6

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�  

0HVXUHV � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� )oUPaWLoQ coQfoUPH j O
aUWLcOH �� GX coGH GH VpcXULWp SoXU
OHV aEUaVLfV aJJOoPpUpV HW OHV VXSHUaEUaVLfV GH SUpcLVLoQ
UpGLJp SaU Oa )(3$ � � 7oXWHV OHV SHUVoQQHV a\aQW j
PaQXWHQWLoQQHU� VWocNHU� PoQWHU HW XWLOLVHU GHV SUoGXLWV
aEUaVLfV GoLYHQW UHcHYoLU XQH foUPaWLoQ aGpTXaWH� 6HXOHV
GHV SHUVoQQHV aXWoULVpHV SaU OHXU HPSOo\HXU SHXYHQW
PoQWHU GHV PHXOHV� HOOHV GHYUoQW aYoLU VXLYL XQH foUPaWLoQ
SUpaOaEOH��

/H � :�UWK

'XUpH
ê MoXUQpH ² �K��



2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� O
aSSUHQaQW VHUa caSaEOH GH� 

 ,GHQWLfLHU OHV GLffpUHQWHV caWpJoULHV GH cKHYLOOHV�

 $VVocLHU XQ PoGH GH cKHYLOOaJH j XQ PaWpULaX�

 /LUH HW coPSUHQGUH XQH QoWLcH GH SoVH G
XQH cKHYLOOH�

 0HWWUH HQ ±XYUH OHV GLffpUHQWHV caWpJoULHV GH cKHYLOOHV�

 $QaO\VHU OHV caXVHV G
XQ PaXYaLV aQcUaJH�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �h00 et 
alterne « parties théoriques et pratiques » 

�qUH SaUWLH 7KpoULTXH �

�/HV faPLOOHV GH cKHYLOOHV�
�/HV PaWpULaX[ SHUPHWWaQW XQ cKHYLOOaJH�
�/HV cULWqUHV GH cKoL[ G·XQH cKHYLOOH�
�/H foQcWLoQQHPHQW G·XQH cKHYLOOH�
�/HV GLffpUHQWHV PpWKoGHV GH SoVH�
�/HV cULWqUHV G·XQH EoQQH SoVH�
�/HV caXVHV G·XQ PaXYaLV aQcUaJH�
�/HV QoWLoQV WHcKQLTXHV�

�pPH SaUWLH 3UaWLTXH 1�� © 3UpSaUaWLoQ PLVH HQ ±XYUH ª �

� 7UaoaJH HW LPSOaQWaWLoQ�
� ,GHQWLfLcaWLoQ HW PaQLHPHQW GH O·oXWLOOaJH�
� ,GHQWLfLcaWLoQ GHV SUoGXLWV�
� &oPSUpKHQVLoQ GHV GLffpUHQWHV QoWLcHV�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW HffHcWXHU XQ cKHYLOOaJH�

3UpUHTXLV
Savoir communiquer en français (parler, lire et écrire)

PROGRAMME DE FORMATION
" CHEVILLAGE (1 *(1I( CIVI/ "
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

�pPH SaUWLH SUaWLTXH 1�� © 0LVHV HQ ±XYUH ª �
�  0LVHV HQ ±XYUH GHV GLffpUHQWV W\SHV GH cKHYLOOHV

�SHUoaJH� QHWWo\aJH� SoVLWLoQQHPHQW HW VHUUaJH� �
! &KHYLOOH j H[SaQVLoQ SaU coXSOH coQWU{Op
! Cheville à déplacement contrôlé.
! Chevillage chimique.

0oGaOLWpV G
pYaOXaWLoQ 
� /a partie théorique est évaluée par QCM�
� Évaluation de la partie pratique par la PLVH HQ œuvre GHV

GLffpUHQWV W\SHV GH cKHYLOOaJH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ WKpoULTXH ���� MoXU��
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� )oUPaWLoQ HQ aWHOLHU SUaWLTXH ���� MoXU��
� 2XWLOV GH PLVH HQ ±XYUH�

)oUPaWHXU
)oUPaWHXU�([SHUW HQ V\VWpPH GH cKHYLOOaJH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

0HVXUHV � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

/H � :�UWK



2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� O
aSSUHQaQW VHUa caSaEOH GH PHWWUH 
HQ ±XYUH OHV GLffpUHQWHV cKHYLOOHV GH VpcXULWp HQ UHVSHcWaQW 
OHV caUacWpULVWLTXHV WHcKQLTXHV HW OHV PpWKoGHV GH SoVH GX 
&57��&����

3aUWLH 3UaWLTXH 1�� © 0LVHV HQ ±XYUH ª �
�  0LVHV HQ ±XYUH GHV GLffpUHQWV W\SHV GH cKHYLOOHV

�SHUoaJH� QHWWo\aJH� SoVLWLoQQHPHQW HW VHUUaJH� �
! /
H[SaQVLoQ SaU coXSOH coQWU{Op
! /H GpSOacHPHQW coQWU{Op
! /H YHUUoXLOOaJH GH foUPH
! /H cKLPLTXH j caSVXOH
! /H cKLPLTXH j LQMHcWLoQ

� 5pacWLYLWp facH j GHV GoQQpHV HUUoQpHV
� &oQWU{OH coQWLQX� coPSUpKHQVLoQ HW PavWULVH

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de 8h00 
et alterne Sarties tKporiTues et SratiTues� 
3aUWLH 7KpoULTXH �

�/HV faPLOOHV GH cKHYLOOHV
�/HV cULWqUHV GH cKoL[ G·XQH cKHYLOOH
�/H foQcWLoQQHPHQW G·XQH cKHYLOOH
�/HV GLffpUHQWHV PpWKoGHV GH SoVH
�/HV cULWqUHV G·XQH EoQQH SoVH
�/HV caXVHV G·XQ PaXYaLV aQcUaJH
�/HV QoWLoQV WHcKQLTXHV

3aUWLH SUaWLTXH 1�� © 3UpSaUaWLoQ PLVH HQ ±XYUH ª �
�  5HcoQQaLVVaQcH GX VXSSoUW
� 7UaoaJH HW LPSOaQWaWLoQ
� 'pWHcWLoQ G
aUPaWXUHV SaU PpWKoGH UaGaU
� ,GHQWLfLcaWLoQ HW PaQLHPHQW GH O·oXWLOOaJH
� ,GHQWLfLcaWLoQ GHV SUoGXLWV
� &oPSUpKHQVLoQ GHV GLffpUHQWHV QoWLcHV

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW HffHcWXHU XQ cKHYLOOaJH GH VpcXULWp VXU 
XQ VLWH QXcOpaLUH

3UpUHTXLV
� ÈWUH caSaEOH G
HffHcWXHU XQH GpWHcWLoQ G
aUPaWXUHV SaU

PpWKoGH UaGaU SoXU Oa VpcXULVaWLoQ GHV SHUoaJHV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

PROGRAMME DE FORMATION
� CHEVILLAGE SUR SITE6 NUCLÉAIRE6 68IV$17 
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ 
� /a SaUWLH WKpoULTXH HVW pYaOXpH SaU 4&0�
� eYaOXaWLoQ GH Oa SaUWLH SUaWLTXH SaU Oa PLVH HQ ±XYUH GH ��

cKHYLOOHV GH GLffpUHQWHV caWpJoULHV VoXPLVHV j coQWUaLQWHV

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ WKpoULTXH ���� MoXU��
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� )oUPaWLoQ HQ aWHOLHU SUaWLTXH ���� MoXU��
� 2XWLOV GH PLVH HQ ±XYUH�

)oUPaWHXU
)oUPaWHXU�([SHUW HQ V\VWqPH GH cKHYLOOaJH GaQV OH GoPaLQH GX 
QXcOpaLUH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $XWoULVaWLoQ GH cKHYLOOaJH VXU VLWHV QXcOpaLUHV

5Hc\cOaJH
5(&<&/$*( ­ � $16 

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

0HVXUHV � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ 
VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
/HV foUPaWLoQV ,175$ oQW XQLTXHPHQW OLHX GaQV QoWUH cHQWUH GH 
foUPaWLoQ j (UVWHLQ ����

� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

/H � :�UWK



2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ OH VWaJLaLUH VHUa caSaEOH GH � 
� UpaOLVHU XQH GpWHcWLoQ GHV aUPaWXUHV� JaLQHV GH
SUpcoQWUaLQWH� cKaX� aJH aX VoO� ckEOHV pOHcWULTXHV oX
caQaOLVaWLoQV aYaQW caUoWWaJHV oX SHUoaJHV GaQV GHV
VWUXcWXUHV GH JpQLH cLYLO�
� PavWULVHU OHV LQYHVWLJaWLoQV QoQ GHVWUXcWLYHV SHUPHWWaQW
G·pYLWHU G·HQGoPPaJHU Oa VWUXcWXUH HW aLQVL G·oSWLPLVHU OHV
WUaYaX[ �JaLQ GH WHPSV HW GH VpcXULWp��

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée�GH 7h00�HW�
DOWHUQH�SDUWLH�WKpRULH�HW�SUDWLTXH�
3aUWLH 7KpoULTXH �

� /HV PpWKoGHV JpoUaGaU HW SacKoPpWULTXH
� 6SpcLfLcLWpV SoXU Oa GpWHcWLoQ GHV aUPaWXUHV �
acLHUV
� 3UpVHQWaWLoQ G·H[HPSOHV GH PHVXUHV� caV
G·pWXGHV

3aUWLH SUaWLTXH SKaVH � � $SSUHQWLVVaJH GX PaWpULHO � �
� ,QWHUSUpWHU GHV PHVXUHV VXU VLWH
� 3ULVH HQ PaLQ GX PaWpULHO
� 'pcoXYHUWH GHV SULQcLSaX[ PoGHV GH GpWHcWLoQ

3aUWLH SUaWLTXH SKaVH � © 7UaYaX[ SUaWLTXHV ª �
� 3aUaPpWUaJHV HW UpaOLVaWLoQ GH PHVXUHV �' 	 �'
� $QaO\VH GHV UpVXOWaWV HW YaOLGaWLoQ GHV acTXLV

3aUWLH SUaWLTXH SKaVH � © 8WLOLVaWLoQ GHV OoJLcLHOV ª �
� 'pSoXLOOHPHQW GHV PHVXUHV VXU 5$'$1 � PLQL
� 4&0 GH YaOLGaWLoQ
� 4XHVWLoQV � 'LVcXVVLoQV

3XEOLc YLVp
7HcKQLcLHQV � LQJpQLHXUV coQcHUQpV SaU GHV WUaYaX[ GH 
SHUoaJH oX caUoWWaJH GaQV GHV VWUXcWXUHV HQ EpWoQ LVVXV GH 
%XUHaX[ G·pWXGHV HW GH GLaJQoVWLc GH VWUXcWXUHV � %XUHaX[ GH 
coQWU{OH � (QWUHSULVHV GH WUaYaX[ � (QWUHSULVHV GX VHcWHXU 
QXcOpaLUH 

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
$YoLU GHV coQQaLVVaQcHV GH EaVH HQ EpWoQ aUPp�

)oUPaWHXU
)oUPaWHXU�([SHUW a\aQW XQH PavWULVH WHcKQLTXH GH Oa GpWHcWLoQ 
G·aUPaWXUHV SaU PpWKoGH UaGaU SoXU VpcXULVaWLoQ GHV 
SHUoaJHV�

PROGRAMME DE FORMATION
� DÉTECTION D’ARMATURES POUR 
LA SÉCURISATION DE PERÇAGES �
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0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ WKpoULTXH ���� MoXU� HW SUaWLTXH ���� MoXU�
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� -HX[ GH GoQQpHV�
� 0aWpULHO 6WUXcWXUH6caQ /7 oX ;7 �*66,�� 3UofoPHWHU �3UocHT�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH SaU Oa UpaOLVaWLoQ GH GpWHcWLoQV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ 
VWagLaLUHV�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

'XUpH
� MoXUQpH ² �K��

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� )oUPaWLoQ SoVVLEOH VXU cKaQWLHU � QpcHVVLWH XQH VWUXcWXUH HQ
EpWoQ aUPp GLVSoQLEOH j SUo[LPLWp GX OLHX �GaOOH� YoLOH�
SoXWUH ����
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 3oVVLELOLWp GH foUPaWLoQ VXU OHV aJHQcHV GH 3aULV HW $L[�HQ�
3UoYHQcH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV

/H � :�UWK

:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�



0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 

'XUpH

2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� 0HWWUH HQ SOacH XQ HQVHPEOH SoXU UpaOLVHU XQ SHUoaJH
YHUWLcaO HW KoUL]oQWaO
� 6pOHcWLoQQHU OHV GLffpUHQWV pOpPHQWV QpcHVVaLUHV j Oa
UpaOLVaWLoQ G
XQ SHUoaJH 
� 5paOLVHU XQ SHUoaJH HQ WoXWH VpcXULWp

&oQWHQX GH Oa foUPaWLoQ
/a formation se dproule sur une Mournpe de �K00 
et alterne ©Sartie tKporiTue et SratiTueª
� /a PavWULVH GHV ULVTXHV HW OH SoUW GHV (�3�, QpcHVVaLUHV j
O·XWLOLVaWLoQ G·XQH caUoWWHXVH pOHcWULTXH
� /a PaQLSXOaWLoQ HQ VpcXULWp �
            � /HV WUaYaX[ UpaOLVaEOHV j O·aLGH G·XQH caUoWWHXVH
            � /HV coQWU{OHV YLVXHOV j HffHcWXHU LPSpUaWLYHPHQW
            � /H PoQWaJH HW OH GpPoQWaJH G·XQH caUoWWHXVH

VXU XQH coOoQQH
            � /H PoQWaJH HW OH GpPoQWaJH G·XQH coXUoQQH GH

SHUoaJH
            � /a SUpSaUaWLoQ GH O·HQYLUoQQHPHQW GH WUaYaLO
� /HV UHcoPPaQGaWLoQV G·XWLOLVaWLoQ
� /H WUaQVSoUW HW OH VWocNaJH GHV PacKLQHV
� /HV W\SHV GH PaWpULaX[ TXH O·oQ SHXW WUaYHUVHU aYHc XQH
coXUoQQH VoXV HaX HW
      XQH coXUoQQH j VHc�
� /a OHcWXUH GHV LQfoUPaWLoQV LQVcULWHV VXU Oa caUoWWHXVH
coQcHUQaQW OH EoXWoQ GH UpJOaJH HQ foQcWLoQ GX GLaPqWUH GH
Oa coXUoQQH
� 5paOLVHU XQH EoQQH fL[aWLoQ SoXU WUaYaLOOHU HQ VpcXULWp
1oWa � /HV VWaJLaLUHV GoLYHQW rWUH PXQLV GH OHXU WHQXH GH
WUaYaLO HW GHV (3, QpcHVVaLUHV j Oa PaQLSXOaWLoQ GHV PacKLQHV�

� )oUPaWLoQ WKpoULTXH ���� MoXU��
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� )oUPaWLoQ HQ aWHOLHU SUaWLTXH ���� MoXU��
� 2XWLOV GH PLVH HQ ±XYUH�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW UpaOLVHU XQ caUoWWaJH HQ WoXWH VpcXULWp

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH SaU Oa UpaOLVaWLoQ G
XQ caUoWWaJH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

/H � :�UWK

� C$5O77$*( D$16 /(6 0$7(5I$8; �
PROGRAMME DE FORMATION

)oUPaWHXU
)oUPaWHXU�([SHUW GaQV OHV WHcKQLTXHV GH caUoWWaJH



0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 

'XUpH

2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� 5paOLVHU XQH SUHPLqUH VoXGXUH HQ XWLOLVaQW OH SUocpGp 7,*
� (ffHcWXHU OHV UpJOaJHV QpcHVVaLUHV j Oa UpaOLVaWLoQ G
XQH
VoXGXUH j O
aLGH G
XQ SoVWH j VoXGHU 7,*

&oQWHQX GH Oa foUPaWLoQ
/a formation se dproule sur une Mournpe de �K00 
et alterne © Sartie tKporiTue et SratiTue ª�
� 7oXU GH WaEOH HW UHWoXUV G
H[SpULHQcHV
� 'pfLQLWLoQ GX SUocpGp GH VoXGaJH 7,*
� 6pOHcWLoQ GHV pOpPHQWV QpcHVVaLUHV j Oa UpaOLVaWLoQ G
XQH
VoXGXUH� Ja]� pOHcWUoGHV HW PpWaO G
aSSoUW
� /HV UpJOaJHV j HffHcWXHU VXU OH SoVWH�
� 6pOHcWLoQ GHV pTXLSHPHQWV GH VpcXULWp�
� 0LVH HQ SUaWLTXH�

1oWa � /HV VWaJLaLUHV GoLYHQW rWUH PXQLV G
XQH WHQXH GH WUaYaLO 
UHcoXYUaQW O
LQWpJUaOLWp GX coUSV� G·XQH caJoXOH GH VoXGXUH� 
GH cKaXVVXUHV GH VpcXULWp aGaSWpHV j Oa VoXGXUH� G
XQ WaEOLHU 
GH VoXGHXU� GH JaQWV GH VoXGXUH� GH PaQcKHWWHV GH VoXGXUH

� )oUPaWLoQ WKpoULTXH ���� MoXU��
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� )oUPaWLoQ HQ aWHOLHU SUaWLTXH ���� MoXU��
� 2XWLOV GH PLVH HQ ±XYUH�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW UpaOLVHU XQH VoXGXUH j O
aLGH G
XQ 
SoVWH j VoXGHU 7,*�

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� 1H SaV aYoLU GH SUoEOqPHV GH YXH

)oUPaWHXU
)oUPaWHXU�([SHUW GaQV OH SUocpGp GH VoXGaJH 0,*�0$*
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH SaU Oa UpaOLVaWLoQ G
XQH VoXGXUH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

/H � :�UWK

� I1I7I$7IO1 $8 35OC(D( D( 6O8D$*( 7I* �
PROGRAMME DE FORMATION



0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 

'XUpH

2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� 5paOLVHU XQH SUHPLqUH VoXGXUH HQ XWLOLVaQW OH SUocpGp

0,*�0$*
� (ffHcWXHU OHV UpJOaJHV QpcHVVaLUHV j Oa UpaOLVaWLoQ G
XQH
VoXGXUH 0,*�0$*

&oQWHQX GH Oa foUPaWLoQ
/a formation se dproule sur une Mournpe de �K00 
et alterne � Sartie tKporiTue et SratiTue �
� 3UpVHQWaWLoQ GHV � PoGHV GH VoXGaJH pOHcWULTXH HW OHXUV
GLffpUHQcHV
� 3UpVHQWaWLoQ GX SoVWH j VoXGHU 0,* 0$*
� &aUacWpULVWLTXHV WHcKQLTXHV
� /HV oUJaQHV TXL OH coPSoVHQW
� /HV pOpPHQWV j cKaQJHU SoXU OHV GLffpUHQWV W\SHV GH fLO
� 'pfLQLU OHV W\SHV GH VoXGXUHV
� /HV UpJOaJHV j HffHcWXHU SoXU UpaOLVHU XQH VoXGXUH
� 0LVH HQ UoXWH WKpoULTXH
� 'pcoXYHUWH GHV (3, QpcHVVaLUHV SoXU HffHcWXHU XQH VoXGXUH
HQ VpcXULWp
1oWa � /HV VWaJLaLUHV GoLYHQW rWUH PXQLV G
XQH WHQXH GH WUaYaLO
UHcoXYUaQW O
LQWpJUaOLWp GX coUSV� G·XQH caJoXOH GH VoXGXUH�
GH cKaXVVXUHV GH VpcXULWp aGaSWpHV j Oa VoXGXUH� G
XQ WaEOLHU
GH VoXGHXU� GH JaQWV GH VoXGXUH� GH PaQcKHWWHV GH VoXGXUH

� )oUPaWLoQ WKpoULTXH ���� MoXU��
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� )oUPaWLoQ HQ aWHOLHU SUaWLTXH ���� MoXU��
� 2XWLOV GH PLVH HQ ±XYUH�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW UpaOLVHU XQH VoXGXUH j O
aLGH G
XQ 
SoVWH j VoXGHU 0,*�0$*�

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� 1H SaV aYoLU GH SUoEOqPHV GH YXH

)oUPaWHXU
)oUPaWHXU�([SHUW GaQV OH SUocpGp GH VoXGaJH 0,*�0$*

� MoXUQpH ² �K��

PROGRAMME DE FORMATION
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH SaU Oa UpaOLVaWLoQ G
XQH VoXGXUH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ 
VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

/H � :�UWK



2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� 'LffpUHQcLHU OHV SUocpGpV GH PLVH HQ SHLQWXUH
� ,GHQWLfLHU OHV pWaSHV G
aSSOLcaWLoQ G
XQH SHLQWXUH
PoQocoPSoVaQW HW G
XQH SHLQWXUH EL�coPSoVaQW�

� 5paOLVHU XQH PLVH HQ SHLQWXUH VLPSOH aX SLVWoOHW j SHLQWXUH

3XEOLc YLVp
7oXWH SHUVoQQH VoXKaLWaQW UpaOLVHU XQH PLVH HQ SHLQWXUH aX 
SLVWoOHW

3UpUHTXLV
� 1H SaV aYoLU GH SUoEOqPHV UHVSLUaWoLUHV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�([SHUW GaQV OH SUocpGp GH PLVH HQ SHLQWXUH aX 
SLVWoOHW

PROGRAMME DE FORMATION
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 HW 
pYaOXaWLoQ GHV VaYoLU�faLUH SaU Oa UpaOLVaWLoQ G
XQH SUHPLqUH 
PLVH HQ SHLQWXUH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� /a OpJLVOaWLoQ (XUoSpHQQH
� /HV pWaSHV SoXU UpXVVLU XQH SHLQWXUH �Oa SUpSaUaWLoQ�
� 4X·HVW�cH TX·XQ SUoGXLW PoQocoPSoVaQW "
� 4X·HVW�cH TX·XQ SUoGXLW EL�coPSoVaQW "
� /a VpOHcWLoQ GHV SUoGXLWV SoXU OHV GLffpUHQWHV aSSOLcaWLoQV
�$cLHU� aOX� SOaVWLTXH�
� /H UpJOaJH HW O
XWLOLVaWLoQ G
XQ SLVWoOHW j SHLQWXUH
� /HV GLffpUHQWV accHVVoLUHV� JoGHWV� fLOWUHV HWc�
1oWa �
/HV VWaJLaLUHV GoLYHQW rWUH PXQLV G
XQH WHQXH GH WUaYaLO� G·XQ
PaVTXH UHVSLUaWoLUH aGaSWp j O
XWLOLVaWLoQ GHV SHLQWXUHV� GH
cKaXVVXUHV GH VpcXULWpV HW GH OXQHWWHV GH SUoWHcWLoQ�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

/H � :�UWK
� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ WKpoULTXH ���� MoXU��
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� )oUPaWLoQ HQ aWHOLHU SUaWLTXH ���� MoXU��
� 2XWLOV GH PLVH HQ ±XYUH�

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ 
VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��



Moyens WHcKQLTXHV HW pédagogiques Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable dH 
SoVHU GHV PHQXLVHULHV H[WpULHXUHV HQ UHVSHcWaQW Oa 
UpJOHPHQWaWLoQ GX '78 �����

Contenu de la formation
La formation se déroule sur une demi�journée de 
4h00 et alterne « partie théorique et pratique »

La rpJOHPHQWaWLoQ HQ YLJXHXU
/HV GLffpUHQWV W\SHV GH SoVH �
 - En neuf
 - En rénovation
La fixation des menuiseries :
 - Les notions à connaître
 - Les différentes liaisons en fonction des matériaux
L'étanchéité principale (première barrière) :
 - Par mastic extrudé
 - Par bande de mousse imprégnée
L'étanchéité supplémentaire �GHX[LqPH HW WUoLVLqPH EaUULqUH��

� 3aU PoXVVH SoO\XUpWKaQH
� 3aU PHPEUaQH G
pWaQcKpLWp
� 3aU EaQGH G
pWaQcKpLWp

• Supports multimédia / audiovisuels.
• Outils HW SUoGXLWV de mise en œuvre.

Public visé
ToutH SHUVoQQH deYaQW UpaOLVHU XQH SoVH GH PHQXLVHULH 
H[WpULHXUH HQ QHXf oX HQ UpQoYaWLoQ.

Prérequis
Savoir communiquer en français (parler, lire et écrire)

Formateur
Formateur�([SHUW ayant une PavWULVH GH Oa UpJOHPHQWaWLoQ GX 
'78 ����� SoXU Oa SoVH GH PHQXLVHULHV H[WpULHXUHV�

PROGRAMME DE FORMATION
" 3O6( D( 0(18I6(5I(6 (;7(5I(85(6 (1 
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV VoXV foUPH GH 4&0 

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à 
GLVSoVLWLoQ XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH 
GLVWaQcLaWLoQ VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ 
YLJXHXU aX[ VWagLaLUHV�

'XUpH
��� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

7aULfV
2����� ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

/H � :�UWK



2EMHcWLf SpGaJoJLTXH
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH 
GH GpSoVHU� SoVHU HW UpSaUHU VHXO XQ SaUH�EULVH VHOoQ OHV 
UqJOHV GH UpSaUaWLoQ GHV YLWUaJHV aXWoPoELOHV�

Contenu de la formation
La formation se déroule sur une journée de 
7h00 et alterne « partie théorique et pratique »
- 3aUWLH WKpoULH © cKaQJHPHQW G·XQ SaUH�EULVH aXWoPoELOH ª :


 /HV PpWKoGHV GH GpSoVH GH SaUH�EULVH

 /HV GLffpUHQWV oXWLOV GH GpSoVH GH SaUH�EULVH

 /HV coOOHV SoXU SaUH�EULVH

 /HV cULWqUHV G
XQH EoQQH SoVH

 /a SUpSaUaWLoQ GX SaUH�EULVH QHXf

 /a SoVH GX coUGoQ GH coOOH

 /a SoVH GX SaUH�EULVH VXU Oa YoLWXUH

 /HV GLYHUV LQcLGHQWV GH coOOaJH SoVVLEOHV HW OHXUV
caXVHV

� 3aUWLH SUaWLTXH � cKaQJHPHQW G
XQ SaUH�EULVH aXWoPoELOH � �

 3UpSaUaWLoQ j Oa GpSoVH GX SaUH�EULVH

 'pPoQWaJH GH O·HQYLUoQQHPHQW GX SaUH�EULVH

 'pcoXSH GX coUGoQ GH coOOH 3UpSaUaWLoQ GH Oa
EaLH HW GX SaUH�EULVH QHXf


 3oVH GX SULPaLUH GH coOOaJH

 3oVH GX coUGoQ GH coOOH

 3oVH GX SaUH�EULVH VXU OH YpKLcXOH

 5HPoQWaJH GH O
HQYLUoQQHPHQW GX SaUH�EULVH

� 3aUWLH WKpoULH � UpSaUaWLoQ G
LPSacWV VXU XQ SaUH�EULVH
aXWoPoELOH � �


 /a UpJOHPHQWaWLoQ

 /HV LPSacWV UpSaUaEOHV

 /H GLaJQoVWLTXH GHV LPSacWV

 /HV PpWKoGHV GH UpSaUaWLoQ

 /HV oXWLOV HW OHV SUoGXLWV GH UpSaUaWLoQ GH  SaUH�

EULVH

 /a PpWKoGH GH UpSaUaWLoQ

3XEOLc YLVp
7HcKQLcLHQV aXWoPoELOHV� caUUoVVLHUV� caUUoVVLHUV SHLQWUHV� 
VSpcLaOLVWHV GX YLWUaJH�

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

PROGRAMME DE FORMATION
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

� 3aUWLH WKpoULH � UpSaUaWLoQ G
LPSacWV VXU XQ SaUH�EULVH
aXWoPoELOH � �


 /a UpJOHPHQWaWLoQ

 /HV LPSacWV UpSaUaEOHV

 'LaJQoVWLTXH GHV LPSacWV

 /HV GLffpUHQWHV PpWKoGHV GH UpSaUaWLoQ

 /HV oXWLOV HW OHV SUoGXLWV GH UpSaUaWLoQV SaUH�EULVH

� 3aUWLH SUaWLTXH � UpSaUaWLoQ G
LPSacWV VXU XQ SaUH�EULVH
aXWoPoELOH � �


 3UpSaUaWLoQ j Oa UpSaUaWLoQ G
XQ LPSacW VXU XQ
SaUH�EULVH


 /a PLVH HQ ±XYUH GHV oXWLOV HW GHV SUoGXLWV

 /a UpSaUaWLoQ VHOoQ Oa PpWKoGH �VoXV�SUHVVLoQ�

0oGaOLWpV G
pYaOXaWLoQ 
� /a partie théorique est évaluée par QCM�
� Évaluation de la partie pratique par GH la PLVH HQ œuvre 

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ WKpoULTXH ���� MoXU� � SUaWLTXH ���� MoXU�
� 6XSSoUWV PXOWLPpGLa � aXGLoYLVXHOV�
� 2XWLOV GH PLVH HQ ±XYUH�

)oUPaWHXU
)oUPaWHXU�([SHUW HQ YLWUaJH aXWoPoELOH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
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Moyens WHcKQLTXHV HW pédagogiques ObjectifV pédagogiqueV
À l’issue de la formation, le stagiaire sera capable d
XWLOLVHU 
XQ oXWLO GH GLaJQoVWLc HW GH UpaOLVHU XQ GLaJQoVWLc VXU XQ 
YpKLcXOH LQGXVWULHO�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00 
et alterne « partie théorique et pratique ».

3UpVHQWaWLoQ GH O
oXWLO GH GLaJQoVWLc.
/a QaYLJaWLoQ HW O
XWLOLVaWLoQ G
XQ oXWLO GH GLaJQoVWLc �

� 0HQX � 5pJOaJHV GX OoJLcLHO �
� 0HQX � 0LVHV j MoXU �
� 0HQX � 6XSSoUW �
� 0HQX � &KoL[ GX YpKLcXOH�
� 1aYLJaWLoQ � &OaVVLTXH � aYHc O
aUEUH GH QaYLJaWLoQ

/H GLaJQoVWLc GHV UHPoUTXHV �
� $QaO\VH GHV UpVXOWaWV
� 8WLOLVaWLoQ GHV oXWLOV � OLVWH GH GoQQpHV� coPPaQGH�
caOLEUaJH HW aXWo�WHVW

/HV SULQcLSHV GH coPPXQLcaWLoQ � 2XWLO � 9pKLcXOHV 3�/�� 
9�8�/� HW UHPoUTXHV ��
/H GLaJQoVWLc GHV 3�/�� 9�8�/� HW EXV �

�
�
$QaO\VH GHV UpVXOWaWV
8WLOLVaWLoQ GHV oXWLOV � OLVWH GH GoQQpHV� coPPaQGH� 
caOLEUaJH� aXWo�WHVW HW coGaJH SoXU 9�8�/�

• � YpKLcXOH GH W\SH � 3�/� �� � 9�8�/� �� EXV HW UHPoUTXH.
• Supports multimédia / audiovisuels.
• Salle pratique � aWHOLHU PpcaQLTXH.
• OutLO GH GLaJQoVWLc oSpUaWLoQQHO GaQV Va GHUQLqUH PLVH j MoXU.

Public visé
ToutH SHUVoQQH deYaQW UpaOLVHU XQ GLaJQoVWLc VXU XQ YpKLcXOH 
LQGXVWULHO GH W\SH � 3�/� � � � 9�8�/� �� EXV oX UHPoUTXH.

Prérequis
/HV VWaJLaLUHV GoLYHQW aYoLU XQH coQQaLVVaQcH GH Oa 
PpcaQLTXH GHV YpKLcXOHV LQGXVWULHOV GH W\SH �3�/��� �9�8�/�� � 
EXV HW UHPoUTXH.

Formateur
Formateur�([SHUW HQ oXWLO GH GLaJQoVWLc SoXU OHV YpKLcXOHV 
LQGXVWULHOV�

Durée
� journée – �K��

PROGRAMME DE FORMATION
� 0I6( (1 O(8V5( (7 87I/I6$7IO1 D
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH SaU XQ GLaJQoVWLc

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWaJLaLUHV�

7aULfV
������ ½ +�7� SoXU XQ JUoXSH GH � SHUVoQQHV  HQ ,175$ 
3aV GH foUPaWLoQ ,17(5

� Formation sur YoWUH VLWH
� 5HPLVH G
XQ OLYUHW GH foUPaWLoQ aX[ VWaJLaLUHV
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU

/H � :�UWK
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7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� &oQGXLUH HQ VpcXULWp XQ cKaULoW aXWoPoWHXU
� 2EWHQLU OH &$&(6�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &$&(6�� aYLV G·aSWLWXGH j Oa coQGXLWH �GocXPHQW SUpUpGLJp�

3XEOLc YLVp
7oXWH SHUVoQQH SHX oX SaV H[SpULPHQWpH GaQV Oa coQGXLWH 
GH cKaULoW aXWoPoWHXU

3UpUHTXLV
� 3UpVHQWHU OHV aSWLWXGHV PpGLcaOHV HW SV\cKoWHcKQLTXHV
UHTXLVHV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH kJp GH �� aQV aX PLQLPXP

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ &$&(6� OHYaJH�PaQXWHQWLoQ� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� C$C(6� C+$5IO7 $87O0O7(85 � D(%87$17 �
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� &oQWH[WH UpJOHPHQWaLUH
� ,QVWaQcHV HW oUJaQLVPHV GH SUpYHQWLoQ
� 'HYoLUV HW UHVSoQVaELOLWpV
7HcKQoOoJLH GHV cKaULoWV
� eOpPHQWV coQVWLWXWLfV GHV cKaULoWV
� &aWpJoULHV HW VSpcLfLcLWpV
� 'LVSoVLWLfV GH VpcXULWp
� 0oWoULVaWLoQ HW cLUcXLW K\GUaXOLTXH
� 5qJOHV GH coQGXLWH HW GH VWaWLoQQHPHQW
� &oQGLWLoQV GH VWaELOLWp� caSacLWp GH cKaUJH HW YpULfLcaWLoQV HW
HQWUHWLHQ
2SpUaWLoQV GH SULVH GH SoVWH HW GH fLQ GH SoVWH
� &LUcXOaWLoQ aYHc SULVH HW GpSoVH G·XQH cKaUJH aX VoO
� *HUEaJH HW GpJHUEaJH HQ SaOHWWLHU HW HQ SLOH
� &KaUJHPHQW HW GpcKaUJHPHQW G·XQ YpKLcXOH
� 0aQXWHQWLoQ GH GLffpUHQWV W\SHV GH cKaUJHV
)oUPaWLoQ SUaWLTXH � caWpJoULH �a��E oX �a��E oX � � � MoXUV
)oUPaWLoQ SUaWLTXH � caWpJoULH �� �� � oX � � � MoXUV
3oXU SOXVLHXUV caWpJoULHV� QoXV coQVXOWHU SoXU Oa GXUpH GH Oa
foUPaWLoQ SUaWLTXH
/HV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �WHQXH GH WUaYaLO�
cKaXVVXUHV GH VpcXULWp� caVTXH aYHc MXJXOaLUH� GH SUoWHcWLoQV
aXGLWLYHV� JaQWV GH PaQXWHQWLoQ�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
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� 'HVcULSWLoQ HW cOaVVLfLcaWLoQ GHV 3(03
� 4XL SHXW coQGXLUH XQH 3(03 "
� 0aQ±XYUH G·XQH 3(03
� )LQ G·XWLOLVaWLoQ G·XQH 3(03
� &KoL[ G·XQH 3(03 HW H[aPHQ G·aGpTXaWLoQ HQ foQcWLoQ GHV
WUaYaX[
� )oUPaWLoQ SUaWLTXH
� &oQWU{OH YLVXHO GH O·pWaW GH Oa 3(03
� %oQ foQcWLoQQHPHQW GHV GLVSoVLWLfV GH VpcXULWp
� 5HcoQQaLVVaQcH GH O·HQYLUoQQHPHQW
� 0LVH HQ VLWXaWLoQ G·XWLOLVaWLoQ
� *HVWHV GH coPPaQGHPHQW HW GH coPPXQLcaWLoQ
� 5paOLVaWLoQ G·H[HUcLcHV GH GLffLcXOWp cUoLVVaQWH� aGaSWpV j Oa
caWpJoULH GH 3(03 XWLOLVpH
� 0aQ±XYUHV GH VaXYHWaJH HW GpSaQQaJH
/HV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �WHQXH GH WUaYaLO�
cKaXVVXUHV GH VpcXULWp� caVTXH aYHc MXJXOaLUH� GH SUoWHcWLoQV
aXGLWLYHV� JaQWV GH PaQXWHQWLoQ� KaUQaLV aQWL�cKXWH pTXLSp�
3oXU SOXVLHXUV caWpJoULHV� QoXV coQVXOWHU SoXU Oa GXUpH GH Oa
foUPaWLoQ SUaWLTXH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ HQ VaOOH VoXV foUPH GH GLaSoUaPa HW fLOP �� MoXU��
aSSOLcaWLoQ SUaWLTXH �� MoXU� HW WHVW �� MoXU�
� 3OaWHfoUPH G·pYaOXaWLoQ SUaWLTXH cHUWLfLpH &$&(6�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SaU MoXUQpH GH WHVW

/H � :�UWK
� )oUPaWLoQ VXU SOXVLHXUV caWpJoULHV HQ VLPXOWaQp

$JUpPHQW
&HUWLfLp SaU */2%$/ &HUWLfLcaWLoQ 

5Hc\cOaJH
5(&<&/$*( ­ � $16 � 5Hc\cOaJH &$&(6� 3OaWHfoUPH 
eOpYaWULcH 0oELOH GH 3HUVoQQHV �3(03� 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ G
XQ MoXU HQ cOaVVH YLUWXHOOH 
VXLYL G
XQ MoXU GH WUaYaX[ SUaWLTXHV HW XQ MoXU GH WHVW

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� &oQGXLUH HQ VpcXULWp XQH 3OaWHfoUPH eOpYaWULcH 0oELOH GH
3HUVoQQHV �3(03�

� 2EWHQLU OH &$&(6�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &$&(6�

3XEOLc YLVp
7oXWH SHUVoQQH H[SpULPHQWpH GaQV Oa coQGXLWH G·XQH 3(03

3UpUHTXLV
� 3UpVHQWHU OHV aSWLWXGHV PpGLcaOHV HW SV\cKoWHcKQLTXHV
UHTXLVHV

� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH kJp GH �� aQV aX PLQLPXP

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ &$&(6� OHYaJH PaQXWHQWLoQ� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� C$C(6� 3/$7()O50( (/(V$75IC( 0O%I/( D( 

3(56O11(6 3(03 � (;3(5I0(17( � C$7(*O5I( $ RX %

�
 :

�U
WK

 )
Ua

Qc
H 

˨
 )

oU
P

aW
Lo

Q 
([

WH
UQ

H 
� 6

� '
(6

0
(7

 � 
$Y

ULO
 �

��
� 

� $
3$

9(
 � 

)o
UP

aW
Lo

Q 
&$

&(
6�

 3
Oa

WH
fo

UP
H 

(O
pY

aW
ULc

H 
0

oE
LOH

 G
H 

3H
UV

oQ
QH

V 3
(0

3 
� H

[S
pU

LP
HQ

Wp
 /0

�3
��

� 
)o

UP
ac

oG
H 

��
��

�

)o
UP

H]
�Yo

XV
 a

YH
c 

:
�U

WK
�

:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
([aPHQ � coQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH 
GH 4&0 HW pYaOXaWLoQ GHV VaYoLU�faLUH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�
� 7UaYaX[ HQ KaXWHXU
� 'LVSoVLWLoQV UpJOHPHQWaLUHV
� ,QVWaQcHV HW oUJaQLVPHV GH SUpYHQWLoQ
� 'HYoLUV HW UHVSoQVaELOLWpV
� 'HVcULSWLoQ HW cOaVVLfLcaWLoQ GHV 3(03
� 4XL SHXW coQGXLUH XQH 3(03 "
� 0aQ±XYUH G·XQH 3(03
� )LQ G·XWLOLVaWLoQ G·XQH 3(03
� &KoL[ G·XQH 3(03 HW H[aPHQ G·aGpTXaWLoQ HQ foQcWLoQ GHV
WUaYaX[
� )oUPaWLoQ SUaWLTXH
� &oQWU{OH YLVXHO GH O·pWaW GH Oa 3(03
� %oQ foQcWLoQQHPHQW GHV GLVSoVLWLfV GH VpcXULWp
� 5HcoQQaLVVaQcH GH O·HQYLUoQQHPHQW
� 0LVH HQ VLWXaWLoQ G·XWLOLVaWLoQ
� *HVWHV GH coPPaQGHPHQW HW GH coPPXQLcaWLoQ
� 5paOLVaWLoQ G·H[HUcLcHV GH GLffLcXOWp cUoLVVaQWH� aGaSWpV j Oa
caWpJoULH GH 3(03 XWLOLVpH
� 0aQ±XYUHV GH VaXYHWaJH HW GpSaQQaJH
/HV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �WHQXH GH WUaYaLO�
cKaXVVXUHV GH VpcXULWp� caVTXH aYHc MXJXOaLUH� GH SUoWHcWLoQV
aXGLWLYHV� JaQWV GH PaQXWHQWLoQ� KaUQaLV aQWL�cKXWH pTXLSp�
3oXU SOXVLHXUV caWpJoULHV� QoXV coQVXOWHU SoXU Oa GXUpH GH Oa
foUPaWLoQ SUaWLTXH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ HQ VaOOH VoXV foUPH GH GLaSoUaPa HW fLOP ����
MoXU�� aSSOLcaWLoQ SUaWLTXH ���� MoXU� HW WHVW �� MoXU�
� 3OaWHfoUPH G·pYaOXaWLoQ SUaWLTXH cHUWLfLpH &$&(6�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SaU MoXUQpH GH WHVW

/H � :�UWK
� )oUPaWLoQ VXU SOXVLHXUV caWpJoULHV HQ VLPXOWaQp

$JUpPHQW
&HUWLfLp SaU */2%$/ &HUWLfLcaWLoQ 

5Hc\cOaJH
5(&<&/$*( ­ � $16 � 5Hc\cOaJH &$&(6� 3OaWHfoUPH 
eOpYaWULcH 0oELOH GH 3HUVoQQHV �3(03� 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ GH ��� MoXU HQ cOaVVH YLUWXHOOH 
VXLYL GH ��� MoXU GH WUaYaX[ SUaWLTXHV HW � MoXU GH WHVW

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� &oQGXLUH HQ VpcXULWp XQH 3OaWHfoUPH eOpYaWULcH 0oELOH GH
3HUVoQQHV �3(03�

� 5HQoXYHOHU OH &$&(6�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &$&(6�

3XEOLc YLVp
3HUVoQQHO GHYaQW UHQoXYHOHU VoQ &$&(6� �YaOLGLWp � aQV�

3UpUHTXLV
� 3UpVHQWHU OHV aSWLWXGHV PpGLcaOHV HW SV\cKoWHcKQLTXHV UHTXLVHV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH kJp GH �� aQV aX PLQLPXP SoXU WUaYaLOOHU VXU cKaQWLHU GX
%73

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ &$&(6� OHYaJH PaQXWHQWLoQ� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� C$C(6� 5(C<C/$*( 3/$7()O50( (/(V$75IC( 

0O%I/( D( 3(56O11(6 3(03 � C$7(*O5I( $ RX %

�
 :

�U
WK

 )
Ua

Qc
H 

˨
 )

oU
P

aW
Lo

Q 
([

WH
UQ

H 
� 6

� '
(6

0
(7

 � 
$Y

ULO
 �

��
� 

� $
3$

9(
 � 

)o
UP

aW
Lo

Q 
&$

&(
6�

 5
Hc

\c
Oa

JH
 3

Oa
WH

fo
UP

H 
(O

pY
aW

ULc
H 

0
oE

LOH
 G

H 
3H

UV
oQ

QH
V 3

(0
3 

/0
�3

��
� 

)o
UP

ac
oG

H 
��

��
�

)o
UP

H]
�Yo

XV
 a

YH
c 

:
�U

WK
�

:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
([aPHQ � coQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH 
GH 4&0 HW pYaOXaWLoQ GHV VaYoLU�faLUH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�
� 7UaYaX[ HQ KaXWHXU
� 'LVSoVLWLoQV UpJOHPHQWaLUHV
� ,QVWaQcHV HW oUJaQLVPHV GH SUpYHQWLoQ
� 'HYoLUV HW UHVSoQVaELOLWpV
� 'HVcULSWLoQ HW cOaVVLfLcaWLoQ GHV 3(03
� 4XL SHXW coQGXLUH XQH 3(03 "
� 0aQ±XYUH G
XQH 3(03
� )LQ G
XWLOLVaWLoQ G
XQH 3(03
� &KoL[ G
XQH 3(03 HW H[aPHQ G
aGpTXaWLoQ HQ foQcWLoQ GHV
WUaYaX[
� 5HPLVH j QLYHaX SUaWLTXH
1oWa � OHV VWaJLaLUHV GoLYHQW rWUH PXQLV G
XQH WHQXH GH WUaYaLO�
G·XQ caVTXH aYHc MXJXOaLUH� GH cKaXVVXUHV HW GH JaQWV GH
VpcXULWp� G·XQ KaUQaLV aQWLcKXWH pTXLSp
3oXU SOXVLHXUV caWpJoULHV� QoXV coQVXOWHU SoXU Oa GXUpH GH Oa
foUPaWLoQ SUaWLTXH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ HQ VaOOH VoXV foUPH GH GLaSoUaPa HW fLOP ���� MoXU�
� $SSOLcaWLoQ SUaWLTXH ���� MoXU�
� 3OaWHfoUPH G
pYaOXaWLoQ SUaWLTXH cHUWLfLpH &$&(6�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SaU MoXUQpH GH WHVW

/H � :�UWK
� )oUPaWLoQ VXU SOXVLHXUV caWpJoULHV HQ VLPXOWaQp

$JUpPHQW
&HUWLfLp SaU */2%$/ &HUWLfLcaWLoQ 

5Hc\cOaJH
5(&<&/$*( ­ � $16 � 5Hc\cOaJH &$&(6� 3OaWHfoUPH 
eOpYaWULcH 0oELOH GH 3HUVoQQHV �3(03� 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ GH ��� MoXU HQ #/HaUQLQJ VXLYL 
GH ��� MoXU GH WUaYaX[ SUaWLTXHV HW XQ MoXU GH WHVW

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� &oQGXLUH HQ VpcXULWp XQ SoQW UoXOaQW
� 2EWHQLU OH &$&(6�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &$&(6�� aYLV G·aSWLWXGH j Oa coQGXLWH �GocXPHQW SUpUpGLJp�

3XEOLc YLVp
7oXWH SHUVoQQH SHX oX SaV H[SpULPHQWpH aSSHOpH j XWLOLVHU 
OHV SoQWV UoXOaQWV

3UpUHTXLV
� 6aYoLU XWLOLVHU OHV UqJOHV GH EaVH GH caOcXO
� ÈWUH WLWXOaLUH GX GLSO{PH GH QLYHaX 9
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH kJp GH �� aQV PLQLPXP
� 7oXWH SHUVoQQH SUpVHQWaQW OHV aSWLWXGHV PpGLcaOHV UHTXLVHV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SoQWV UoXOaQWV� TXaOLfLp $3$9( HW VXLYL 
VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 'HYoLUV HW UHVSoQVaELOLWpV
� &oQWH[WH UpJOHPHQWaLUH
� &oQQaLVVaQcH GX PaWpULHO j XWLOLVHU
� 7HcKQLTXHV GH coQGXLWH
� 5LVTXHV OLpV j O·XWLOLVaWLoQ GX SoQW UoXOaQW
� &aUacWpULVWLTXHV GH Oa cKaUJH j OHYHU
� 3ULQcLSaX[ accHVVoLUHV
� 0oGHV G·pOLQJaJH
� 5LVTXHV OLpV j Oa PaQXWHQWLoQ GHV cKaUJHV
� 'HVcULSWLoQ GHV aSSaUHLOV XWLOLVpV
� 9pULfLcaWLoQV MoXUQaOLqUHV
� (VVaL GHV GLffpUHQWV PoXYHPHQWV j YLGH HW HQ cKaUJH
� ([HUcLcHV G·aUUrW GX EaOaQcHPHQW GH Oa cKaUJH
� 0oXYHPHQW GH SUpcLVLoQ HQ SaUcoXUV EaOLVp
� 'pSOacHPHQW HW SoVLWLoQQHPHQW GH cKaUJHV OoXUGHV
� eOLQJaJH GH cKaUJHV GLYHUVHV

1oWa � /HV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �WHQXH GH 
WUaYaLO� cKaXVVXUHV GH VpcXULWp� caVTXH aYHc MXJXOaLUH� JaQWV 
GH PaQXWHQWLoQ�
3oXU SOXVLHXUV PoGHV GH coQGXLWH oX caWpJoULHV� QoXV 
coQVXOWHU SoXU Oa GXUpH GH Oa foUPaWLoQ SUaWLTXH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ HQ VaOOH �� MoXU�� aSSOLcaWLoQ SUaWLTXH �� MoXU��
H[aPHQ �� MoXU�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SaU MoXUQpH GH WHVW

/H � :�UWK
� 3oVVLELOLWp GH UpaOLVHU Oa foUPaWLoQ VXU GLffpUHQWV PoGHV GH

coQGXLWH � coPPaQGH aX VoO �fLOaLUH oX UaGLocoPPaQGH�
oX caELQH

$JUpPHQW
&HUWLfLp SaU */2%$/ &HUWLfLcaWLoQ 

5Hc\cOaJH
5(&<&/$*( ­ � $16 � 5Hc\cOaJH &$&(6� SoQW UoXOaQW

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ G
XQ MoXU HQ cOaVVH YLUWXHOOH 
VXLYL G
XQ MoXU GH WUaYaX[ SUaWLTXHV HW XQ MoXU GH WHVW

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� &oQGXLUH HQ VpcXULWp XQ SoQW UoXOaQW
� 2EWHQLU OH &$&(6�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &$&(6�� aYLV G·aSWLWXGH j Oa coQGXLWH �GocXPHQW SUpUpGLJp�

3XEOLc YLVp
7oXWH SHUVoQQH H[SpULPHQWpH aSSHOpH j XWLOLVHU OHV SoQWV 
UoXOaQWV

3UpUHTXLV
� 6aYoLU XWLOLVHU OHV UqJOHV GH EaVH GH caOcXO
� ÈWUH WLWXOaLUH GX GLSO{PH GH QLYHaX 9
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH kJp GH �� aQV PLQLPXP
� 7oXWH SHUVoQQH SUpVHQWaQW OHV aSWLWXGHV PpGLcaOHV UHTXLVHV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SoQWV UoXOaQWV� TXaOLfLp $3$9( HW VXLYL 
VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV VoXV foUPH GH 4&0 
HW pYaOXaWLoQ GHV VaYoLU�faLUH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 'HYoLUV HW UHVSoQVaELOLWpV
� &oQWH[WH UpJOHPHQWaLUH
� &oQQaLVVaQcH GX PaWpULHO j XWLOLVHU
� 7HcKQLTXHV GH coQGXLWH
� 5LVTXHV OLpV j O·XWLOLVaWLoQ GX SoQW UoXOaQW
� &aUacWpULVWLTXHV GH Oa cKaUJH j OHYHU
� 3ULQcLSaX[ accHVVoLUHV
� 0oGHV G·pOLQJaJH
� 5LVTXHV OLpV j Oa PaQXWHQWLoQ GHV cKaUJHV
� 'HVcULSWLoQ GHV aSSaUHLOV XWLOLVpV
� 9pULfLcaWLoQV MoXUQaOLqUHV
� (VVaL GHV GLffpUHQWV PoXYHPHQWV j YLGH HW HQ cKaUJH
� ([HUcLcHV G·aUUrW GX EaOaQcHPHQW GH Oa cKaUJH
� 0oXYHPHQW GH SUpcLVLoQ HQ SaUcoXUV EaOLVp
� 'pSOacHPHQW HW SoVLWLoQQHPHQW GH cKaUJHV OoXUGHV
� eOLQJaJH GH cKaUJHV GLYHUVHV

1oWa � OHV VWaJLaLUHV GoLYHQW rWUH PXQLV G
XQH WHQXH GH 
WUaYaLO� G·XQ caVTXH� GH cKaXVVXUHV GH VpcXULWp HW GH JaQWV 
GH PaQXWHQWLoQ
3oXU SOXVLHXUV PoGHV GH coQGXLWH oX caWpJoULHV� QoXV 
coQVXOWHU SoXU Oa GXUpH GH Oa foUPaWLoQ SUaWLTXH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ HQ VaOOH �� MoXU�� aSSOLcaWLoQ SUaWLTXH �� MoXU��
H[aPHQ �� MoXU�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SaU MoXUQpH GH WHVW

/H � :�UWK
� 3oVVLELOLWp GH UpaOLVHU Oa foUPaWLoQ VXU GLffpUHQWV PoGHV GH

coQGXLWH � coPPaQGH aX VoO �fLOaLUH oX UaGLocoPPaQGH�
oX caELQH

$JUpPHQW
&HUWLfLp SaU */2%$/ &HUWLfLcaWLoQ 

5Hc\cOaJH
5(&<&/$*( ­ � $16 � 5Hc\cOaJH &$&(6� SoQW UoXOaQW

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ GH ��� MoXU HQ cOaVVH YLUWXHOOH 
VXLYL GH ��� MoXU GH WUaYaX[ SUaWLTXHV HW � MoXU GH WHVW

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
� 5HQfoUcHU Oa coPSpWHQcH SUofHVVLoQQHOOH coQcHUQaQW OHV

UqJOHV WHcKQLTXHV OLpHV aX GpcUHW aQWL�HQGoPPaJHPHQW
� 3aVVHU O·H[aPHQ HQ oSWLPLVaQW VHV cKaQcHV GH UpXVVLWH aX
4&0 $,35 oSpUaWHXU

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH coPSpWHQcHV VL UpXVVLWH aX 4&0� SHUPHWWaQW
j O·HPSOo\HXU GH GpOLYUHU O·$,35 &oQGXLWH G·HQJLQV HW
UpaOLVaWLoQ GH WUaYaX[ XUJHQWV

3XEOLc YLVp
� 7oXW coQGXcWHXU G·HQJLQV oX LQWHUYHQaQW HQ WUaYaX[ XUJHQWV
VoXV Oa GLUHcWLoQ GH O·H[pcXWaQW GHV WUaYaX[ �EoXWHXU�
cKaUJHXVH� SHOOH K\GUaXOLTXH HW GH cKaUJHXVH�SHOOHWHXVH�
QLYHOHXVH� JUXH j WoXU� JUXH PoELOH� JUXH aX[LOLaLUH GH
cKaUJHPHQW� SOaWHfoUPH pOpYaWULcH PoELOH GH SHUVoQQHV�
SoPSH HW WaSLV j EpWoQ� cKaULoW aXWoPoWHXU GH PaQXWHQWLoQ
�coQGXcWHXU SoUWp�� PacKLQH GH foUaJH�

3UpUHTXLV
� ÈWUH WLWXOaLUH G·XQ GLSO{PH GH QLYHaX 9
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� $YoLU XQH H[SpULHQcH SUofHVVLoQQHOOH GaQV OH %73 SHUPHWWaQW
Oa coPSUpKHQVLoQ GX  YocaEXOaLUH HW GHV WHcKQLTXHV
G·H[pcXWLoQ aVVocLpHV aX[ oXYUaJHV GH UpVHaX[ apULHQV HW
VoXWHUUaLQV

� 2SpUaWHXU H[SpULPHQWp   QoWLoQV UpJOHPHQWaLUHV coQcHUQaQW
© O·H[pcXWLoQ GH WUaYaX[ j SUo[LPLWp GH cHUWaLQV oXYUaJHV
VoXWHUUaLQV� apULHQV oX VXEaTXaWLTXHV GH WUaQVSoUW oX GH
GLVWULEXWLoQ ª

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ %73 TXaOLfLp $SaYH HW VXLYL VHOoQ OH 
SUocHVVXV TXaOLWp $SaYH

PROGRAMME DE FORMATION
� 35(3$5(5 /
(;$0(1 $87O5I6$7IO1 D
I17(5V(17IO1 $ 35O;I0I7( D( 
5(6($8; $(5I(16 (7 6O87(55$I16 �$I35� O3(5$7(85 � (;3(5I0(17( �
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� &oQWH[WH UpJOHPHQWaLUH GHV WUaYaX[ j SUo[LPLWp GH UpVHaX[
VoXWHUUaLQV HW apULHQV
� 3ULQcLSHV GH VpcXULWp� PHVXUHV GH SUpYHQWLoQ
� ,QcLGHQW oX accLGHQW� UHcoPPaQGaWLoQV aSSOLcaEOHV
� (QYLUoQQHPHQW
� eYaOXaWLoQV HQ coXUV GH MoXUQpH HW HQ fLQ GH MoXUQpH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� )oUPaWLoQ HQ VaOOH VoXV foUPH G·H[SoVpV� LOOXVWUaWLoQV�
UHSoUWaJHV SKoWoJUaSKLTXHV HW SUpSaUaWLoQ aX 4&0 $,35 

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4&0 VXU VLWH GX 07(6 �0LQLVWqUH GH Oa 7UaQVLWLoQ ecoOoJLTXH 
HW 6oOLGaLUH�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� )oUPaWHXUV�H[SHUWV VSpcLaOLVWHV LVVXV GX VHcWHXU GX %73

5Hc\cOaJH
5(&<&/$*( ­ � aQV 

$JUpPHQW
$SaYH cHQWUH G·H[aPHQV UHcoQQX SaU OH 07(6 SHUPHWWaQW Oa 
UpaOLVaWLoQ GHV 4&0 

0HVXUHV � &29,' �� �
)oUPaWLoQ j GLVWaQcH HQ cOaVVH YLUWXHOOH VXLYL G
�K�� G
H[aPHQ 
HQ cHQWUH $3$9(

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �
� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV G·oUGUH pOHcWULTXH HQ
EaVVH HW KaXWH WHQVLoQ �+7$�

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH G·aVVXUHU GHV oSpUaWLoQV G·oUGUH 
pOHcWULTXH� WUaYaX[� GpSaQQaJHV HVVaLV PHVXUHV oX aXWUHV 
oSpUaWLoQV VXU GHV LQVWaOOaWLoQV pOHcWULTXHV HQ %7�+7$

3UpUHTXLV
� 'LffpUHQcLHU OHV JUaQGHXUV pOHcWULTXHV HW LGHQWLfLHU OHV GLVSoVLWLfV
GH SUoWHcWLoQ coQWUH OHV coQWacWV GLUHcWV HW LQGLUHcWV
� ,GHQWLfLHU OHV pTXLSHPHQWV pOHcWULTXHV GaQV OHXU HQYLUoQQHPHQW�
OLUH XQ VcKpPa pOHcWULTXH HW UHcoQQavWUH OHV PaWpULHOV j SaUWLU GH
OHXUV V\PEoOHV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � OSpUDWLRQV G
RUGUH pOHFWULTXH HQ EDVVH HW 

KDXWH WHQVLRQ �+7$� %1�V��+1�V�� %��V��+��V�� %�V�+�V (VVDL� %5� %(�+( 
(VVDL HW�RX 0HVXUH HW�RX VpULILFDWLRQ� %C�+C� +��+�V�
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 5pJOHPHQWaWLoQ HQ pOHcWULcLWp
� 'LVWULEXWLoQ pOHcWULTXH � 'aQJHUV GH O
pOHcWULcLWp
� =oQHV j ULVTXH pOHcWULTXH
� 2SpUaWLoQV pOHcWULTXHV HW QoQ pOHcWULTXHV
� 1LYHaX[ G·KaELOLWaWLoQ
� 0o\HQV GH SUoWHcWLoQ � &oQVLJQaWLoQ
� 'ocXPHQWV aSSOLcaEOHV
� 8WLOLVaWLoQ GHV PaWpULHOV HW oXWLOOaJHV GH VpcXULWp
� &oQGXLWHV j WHQLU HQ caV G·accLGHQW oX G·LQcHQGLH G·oULJLQH
pOHcWULTXH
� 2XYUaJHV HW LQVWaOOaWLoQV KaXWH WHQVLoQ �+7$�
� $SSOLcaWLoQ HW pYaOXaWLoQ SUaWLTXH VXU XQH LQVWaOOaWLoQ W\SH
�PaTXHWWH SpGaJoJLTXH�
� )oUPaWLoQ SUaWLTXH ���� MoXU� GaQV O·pWaEOLVVHPHQW GX VWaJLaLUH
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV LVoOaQWV�
pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU LQVWaOOaWLoQV SpGaJoJLTXHV
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV� 
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU� 
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �SoVWH +7$ ²7*%7� 
SOaWLQH pOHcWULTXH�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV
� 7UaYaX[ SUaWLTXHV VXU OH VLWH GX VWaJLaLUH

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� 0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV

G·rWUH acWHXUV GH Oa foUPaWLoQ
� )oUPaWLoQ EaVpH VXU O·LPSoUWaQcH GH Oa SUpSaUaWLoQ GHV

oSpUaWLoQV� GH O·aQaO\VH GHV ULVTXHV HW a\aQW XQH
aSSUocKH GLffp�UHQcLaQWH

� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ ,QWHUHQWUHSULVHV

� 7UaYaX[ SUaWLTXHV VXU VLWH SoXU XQH PLVH HQ VLWXaWLoQ UpHOOH
HW XQH YaOLGaWLoQ GHV acTXLV

5Hc\cOaJH
5(&<&/$*( ­ � $16 +aELOLWaWLoQ pOHcWULTXH � UHc\cOHU OH 
SHUVoQQHO � oSpUaWLoQV G·oUGUH pOHcWULTXH HQ EaVVH HW�oX 
KaXWH WHQVLoQ �%7�+7$�

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV 

� ������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� 5paOLVHU GHV WUaYaX[ VoXV WHQVLoQ VXU GHV EaWWHULHV
G·accXPXOaWHXUV VWaWLoQQaLUHV HQ UHVSHcWaQW OH UpfpUHQWLHO
UpJOHPHQWaLUH GHV LQVWaOOaWLoQV pOHcWULTXHV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV GH foUPaWLoQ aX[ WUaYaX[ VoXV WHQVLoQ GoPaLQH © EaWWHULH
G·accXPXOaWHXUV VWaWLoQQaLUHV ª aGUHVVp j O·HPSOo\HXU

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH GH UpaOLVHU GHV 7UaYaX[ 6oXV 
7HQVLoQ �767� VXU GHV EaWWHULHV VWaWLoQQaLUHV HW GHYaQW 
PavWULVHU OHV SUHVcULSWLoQV JpQpUaOHV HW SaUWLcXOLqUHV GHV 767

3UpUHTXLV
� 6aYoLU GLffpUHQcLHU OHV JUaQGHXUV pOHcWULTXHV� WHOOHV TXH

coXUaQW� WHQVLoQ� UpVLVWaQcH� SXLVVaQcH� aOWHUQaWLf HW coQWLQX HW
LGHQWLfLHU OHV GLVSoVLWLfV GH SUoWHcWLoQ coQWUH OHV coQWacWV
GLUHcWV HW LQGLUHcWV
� 6aYoLU LGHQWLfLHU OHV pTXLSHPHQWV pOHcWULTXHV GaQV OHXU

HQYLUoQQHPHQW �foQcWLoQV � VpSaUaWLoQ� SUoWHcWLoQ coPPaQGH�
HWc�� HW OLUH XQ VcKpPa pOHcWULTXH HW UHcoQQavWUH OHV PaWpULHOV j
SaUWLU GH OHXUV V\PEoOHV
� $YoLU XQH H[SpULHQcH SUofHVVLoQQHOOH GaQV OH GoPaLQH KoUV
WHQVLoQ �KoUV 767� G·aX PoLQV XQ aQ
� ÈWUH WLWXOaLUH G·XQH KaELOLWaWLoQ HQ coXUV GH YaOLGLWp coQfoUPH
j Oa 1) & ������

'XUpH
� MoXUQpHV ² ��+��

PROGRAMME DE FORMATION
� 7UDYDX[ 6RXV 7HQVLRQ �767� � EDWWHULHV G
DFFXPXODWHXUV 

VWDWLRQQDLUHV �UpIpUHQWLHO LQVWDOODWLRQV pOHFWULTXHV� �

�
 :

�U
WK

 )
Ua

Qc
H 

˨
 )

oU
P

aW
Lo

Q 
([

WH
UQ

H 
� 6

� '
(6

0
(7

 � 
$Y

ULO
 �

��
� 

� $
3$

9(
 � 

)o
UP

aW
Lo

Q 
7U

aY
aX

[ 
6o

XV
 7

HQ
VLo

Q 
�7

67
��E

aW
WH

ULH
V G


a
cc

XP
XO

aW
HX

UV
 VW

aW
Lo

QQ
aL

UH
V�5

pf
pU

HQ
WLH

O L
QV

Wa
OOa

WLo
QV

 p
OH

cW
ULT

XH
V (

/�
7�

��
 )

oU
P

ac
oG

H 
��

��
�

)o
UP

H]
�Yo

XV
 a

YH
c 

:
�U

WK
�

:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� eYaOXaWLoQ GHV SUpUHTXLV WKpoULTXHV HW SUaWLTXHV HQ GpEXW GH
foUPaWLoQ
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0 HQ
fLQ GH foUPaWLoQ
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH GH PLVHV HQ VLWXaWLoQ

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpHs�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� 3UpVHQWaWLoQ GH Oa UpJOHPHQWaWLoQ HQ pOHcWULcLWp 767
� 1oWLoQV HQ pOHcWULcLWp �7HQVLoQ� LQWHQVLWp� LQWHQVLWp GH coXUW�
cLUcXLW� caSacLWp EaWWHULH� cLUcXLW j YLGH HW HQ cKaUJH� coXSOaJH
GHV EaWWHULHV� HWc��
� 6cKpPaV HW aSSaUHLOOaJHV %7 HQ coXUaQW coQWLQX
� 'pfLQLWLoQV UHOaWLYHV aX[ EaWWHULHV �EoUQHV GH SoOaULWp HW SOoWV�
WHcKQoOoJLHV GHV EaWWHULHV� HWc��
� 1LYHaX[ G·KaELOLWaWLoQ 767 � 'pPaUcKH 767
� 2XWLOOaJHV VSpcLfLTXHV 767
� 'ocXPHQWV aSSOLcaEOHV �27676� $767� ,767� HWc��
� 3UHVcULSWLoQV JpQpUaOHV HW SaUWLcXOLqUHV GHV 767 EaWWHULHV
G·accXPXOaWHXUV VWaWLoQQaLUHV
� $QaO\VH� oUJaQLVaWLoQ HW SUpSaUaWLoQ GX WUaYaLO
� 0LVH HQ VLWXaWLoQ SUaWLTXH VXU LQVWaOOaWLoQ GpGLpH
� &oQWU{OH LQGLYLGXHO GHV coQQaLVVaQcHV
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV LVoOaQWV
coPSoVLWHV oX JaQWV OaWH[ aYHc VXU JaQWV� caVTXH aYHc
MXJXOaLUH� SUoWHcWLoQ ocXOaLUH HW facLaOH� YrWHPHQW GH WUaYaLO
UHcoXYUaQW� QoQ�SUoSaJaWHXU GH Oa fOaPPH HW QH coPSoUWaQW
SaV GH SLqcHV coQGXcWULcHV�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV

acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� SULVH HQ PaLQ GH Oa UpJOHPHQWaWLoQ HW GHV
QoUPHV 767
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�

WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� oXWLOOaJH�
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU� fXVLEOHV�
HWc��� PaTXHWWHV SpGaJoJLTXHV �EaWWHULHV VWaWLoQQaLUHV�� WaEOHaX
EOaQc� OLYUHW G·H[HUcLcHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH

/H � :�UWK
� 7UaYaX[ SUaWLTXHV VXU GHV EaWWHULHV UHSUpVHQWaWLYHV GH cHOOHV
VXU OHVTXHOOHV OHV VWaJLaLUHV VHUoQW aPHQpV j LQWHUYHQLU

5Hc\cOaJH
5(&<&/$*( 5(&200$1'e 7286 /(6 � $16

1oWa � cHWWH foUPaWLoQ QH SUHQG SaV HQ coPSWH OHV 767 
oXYUaJHV TXL GoLYHQW rWUH UpaOLVpV SaU GHV cHQWUHV aJUppV &767

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH GHV WUaYaX[ 
VoXV WHQVLoQ TXaOLfLp $3$9( 

� ������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV VXU OHV LQVWaOOaWLoQV HW
pTXLSHPHQWV pOHcWULTXHV EaVVH WHQVLoQ GaQV OH UHVSHcW GHV
SUHVcULSWLoQV GH Oa 1) & ������

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH G·aVVXUHU GHV oSpUaWLoQV G·oUGUH 
pOHcWULTXH� WUaYaX[� GpSaQQaJHV HVVaLV PHVXUHV oX aXWUHV 
oSpUaWLoQV VXU GHV LQVWaOOaWLoQV pOHcWULTXHV HQ EaVVH WHQVLoQ

3UpUHTXLV
� 'LffpUHQcLHU OHV JUaQGHXUV pOHcWULTXHV� WHOOHV TXH coXUaQW�
WHQVLoQ� UpVLVWaQcH� SXLVVaQcH� aOWHUQaWLf HW coQWLQX
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� /LUH XQ VcKpPa pOHcWULTXH HW UHcoQQavWUH OHV PaWpULHOV j SaUWLU
GH OHXUV V\PEoOHV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � OSpUDWLRQV G
RUGUH pOHFWULTXH HQ %DVVH 
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 5pJOHPHQWaWLoQ HQ pOHcWULcLWp
� 'LVWULEXWLoQ pOHcWULTXH
� 'aQJHUV GH O·pOHcWULcLWp
� =oQHV j ULVTXH pOHcWULTXH
� 2SpUaWLoQV pOHcWULTXHV HW QoQ pOHcWULTXHV
� 1LYHaX[ G·KaELOLWaWLoQ
� 0o\HQV GH SUoWHcWLoQ
� &oQVLJQaWLoQ
� 8WLOLVaWLoQ GHV PaWpULHOV HW oXWLOOaJHV GH VpcXULWp
� &oQGXLWH j WHQLU HQ caV G·accLGHQW oX G·LQcHQGLH G·oULJLQH
pOHcWULTXH
� $SSOLcaWLoQ VXU XQH LQVWaOOaWLoQ W\SH
� )oUPaWLoQ SUaWLTXH ���� MoXU� GaQV O·pWaEOLVVHPHQW GX
VWaJLaLUH
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV
LVoOaQWV� pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU PaTXHWWH SpGaJoJLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV�
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU�
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �7*%7� PoWHXU�
SOaWLQH pOHcWULTXH�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
�

�

0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV
G·rWUH acWHXUV GH Oa foUPaWLoQ
)oUPaWLoQ EaVpH VXU O·LPSoUWaQcH GH Oa SUpSaUaWLoQ GHV
oSpUaWLoQV� GH O·aQaO\VH GHV ULVTXHV HW a\aQW XQH
aSSUocKH GLffpUHQcLaQWH

� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ ,QWHUHQWUHSULVHV

� 7UaYaX[ SUaWLTXHV VXU VLWH SoXU XQH PLVH HQ VLWXaWLoQ UpHOOH
HW XQH YaOLGaWLoQ GHV acTXLV

5Hc\cOaJH
5(&<&/$*( ­ � $16 +aELOLWaWLoQ pOHcWULTXH � UHc\cOHU OH 
SHUVoQQHO � oSpUaWLoQV G·oUGUH pOHcWULTXH HQ EaVVH HW�oX 
KaXWH WHQVLoQ �%7�+7$�

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV 

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV G
oUGUH pOHcWULTXH KaXWH
WHQVLoQ +7$

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUpUpGLJp aGUHVVpV j O
HPSOo\HXU� j O
LVVXH GH
O
aSSOLcaWLoQ SUaWLTXH �GXUpH GH YaOLGLWp UHcoPPaQGpH VHOoQ
1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH G
aVVXUHU GHV oSpUaWLoQV G·oUGUH 
pOHcWULTXH�  WUaYaX[� GpSaQQaJHV  HVVaLV PHVXUHV oX aXWUHV 
oSpUaWLoQV VXU GHV LQVWaOOaWLoQV pOHcWULTXHV HQ +7$

3UpUHTXLV
� 3HUVoQQHO a\aQW VXLYL XQH foUPaWLoQ LQLWLaOH KaELOLWaWLoQ
pOHcWULTXH HQ %aVVH 7HQVLoQ GaWaQW GH PoLQV GH VL[ PoLV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� CO03/(0(17 +$%I/I7$7IO1 (/(C75I48( � +DXWH WHQVLRQ �+7$� GX 

SHUVRQQHO pOHFWULFLHQ GpMj KDELOLWp %DVVH 7HQVLRQ �%7�� +1�V�� +��V�� 
+�V (VVDL� +( (VVDL HW�RX 0HVXUH HW�RX VpULILFDWLRQ� +C �
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU���� MRXUQpHs�GH�7K00 
et�DOWHUQH�©SDUWLH�WKpRULTXH et SUDWLTXHª�
� 3UpVHQWaWLoQ HW pYoOXWLoQ GH Oa UpJOHPHQWaWLoQ HQ pOHcWULcLWp
� 'LVWULEXWLoQ pOHcWULTXH
� 'aQJHUV GH O·pOHcWULcLWp
� =oQHV j ULVTXH pOHcWULTXH
� 2SpUaWLoQV pOHcWULTXHV HW QoQ pOHcWULTXHV
� 1LYHaX[ G·KaELOLWaWLoQ HQ +aXWH 7HQVLoQ
� 0o\HQV GH SUoWHcWLoQ
� &oQVLJQaWLoQ
� 'ocXPHQWV aSSOLcaEOHV
� 8WLOLVaWLoQ GHV PaWpULHOV HW oXWLOOaJHV GH VpcXULWp
� &oQGXLWHV j WHQLU HQ caV G·accLGHQW oX G·LQcHQGLH G·oULJLQH
pOHcWULTXH
� 2XYUaJHV HW ,QVWaOOaWLoQV +aXWH 7HQVLoQ
� $SSOLcaWLoQ HW pYaOXaWLoQ SUaWLTXHV VXU XQH LQVWaOOaWLoQ W\SH
�PaTXHWWH SpGaJoJLTXH�
� )oUPaWLoQ SUaWLTXH ���� M� GaQV O·pWaEOLVVHPHQW GX VWaJLaLUH
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV
LVoOaQWV� pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU LQVWaOOaWLoQV SpGaJoJLTXHV
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV� 
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU� 
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �SoVWH +7$ �7*%7� 
SOaWLQH pOHcWULTXH�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV
� 7UaYaX[ SUaWLTXHV VXU OH VLWH GX VWaJLaLUH

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� 0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV
G·rWUH acWHXUV GH Oa foUPaWLoQ
� )oUPaWLoQ EaVpH VXU O·LPSoUWaQcH GH Oa SUpSaUaWLoQ GHV
oSpUaWLoQV� GH O·aQaO\VH GHV ULVTXHV HW a\aQW XQH aSSUocKH
GLffpUHQcLaQWH
� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ ,QWHUHQWUHSULVHV
� 7UaYaX[ SUaWLTXHV VXU VLWH SoXU XQH PLVH HQ VLWXaWLoQ UpHOOH
HW XQH YaOLGaWLoQ GHV acTXLV

5Hc\cOaJH
5(&<&/$*( ­ � $16 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ cOaVVH YLUWXHOOH VXLYL GH ��� 
MoXU GH WUaYaX[ SUaWLTXHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV G·oUGUH pOHcWULTXH %7
GaQV OH UHVSHcW GHV SUHVcULSWLoQV GH VpcXULWp pOHcWULTXH
SoXU OHV SHUVoQQHV KaELOLWpHV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH G·aVVXUHU GHV oSpUaWLoQV G·oUGUH 
pOHcWULTXH� WUaYaX[� GpSaQQaJHV� HVVaLV� PHVXUHV oX aXWUHV 
oSpUaWLoQV VXU GHV LQVWaOOaWLoQV pOHcWULTXHV HQ EaVVH WHQVLoQ

3UpUHTXLV
� ÈWUH WLWXOaLUH G·XQ WLWUH G·KaELOLWaWLoQ HQ OLPLWH GH YaOLGLWp �j
SUpVHQWHU aX foUPaWHXU HQ GpEXW GH foUPaWLoQ�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � 5HF\FODJH GX SHUVRQQHO � 
OSpUDWLRQV G
RUGUH pOHFWULTXH HQ %DVVH 7HQVLRQ %7 �
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D� IRUPDWLRQ�VH�GpURXOH�VXU���� MRXUQpHs�GH�
7K00 et�DOWHUQH�©SDUWLH�WKpRULTXH et SUDWLTXHª�

� 5HWoXUV G·H[SpULHQcHV
� 3UpVHQWaWLoQ GH Oa UpJOHPHQWaWLoQ HQ pOHcWULcLWp
� 0aWpULHO pOHcWULTXH
� $QaO\VH GH ULVTXHV
� &oQVLJQaWLoQ
(3&�(3,
)oUPaWLoQ SUaWLTXH ���� MoXU� GaQV O·pWaEOLVVHPHQW GX VWaJLaLUH

1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV 
LVoOaQWV� pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU PaTXHWWH SpGaJoJLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� NLW (3&�(3,�
oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV� EaOLVaJH� HWc��� PaWpULHO
GH GpPoQVWUaWLoQ �GLVMoQcWHXU� fXVLEOHV� HWc��� PaTXHWWHV
SpGaJoJLTXHV �7*%7� PoWHXU� SOaWLQH pOHcWULTXH�� WaEOHaX
EOaQc� OLYUHW G·H[HUcLcHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� )oUPaWLoQ EaVpH VXU O·LPSoUWaQcH GH Oa SUpSaUaWLoQ GHV
oSpUaWLoQV� GH O·aQaO\VH GHV ULVTXHV HW a\aQW XQH aSSUocKH 
GLffpUHQcLaQWH

� 5paOLVaWLoQ G·XQH aSSOLcaWLoQ SUaWLTXH HQ VaOOH
coQfoUPpPHQW j Oa UpJOHPHQWaWLoQ
� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ LQWHUHQWUHSULVHV

5Hc\cOaJH
5(&<&/$*( ­ � $16 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ([pcXWHU HQ VpcXULWp GHV LQWHUYHQWLoQV GH UHPSOacHPHQW HW
GH UaccoUGHPHQW HQ %7
� ([pcXWHU HQ VpcXULWp GHV PaQ±XYUHV GaQV OH UHVSHcW GHV
WH[WHV UpJOHPHQWaLUHV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH G·H[SOoLWaWLoQ oX G·HQWUHWLHQ 
aSSHOpH j HffHcWXHU GHV oSpUaWLoQV VLPSOHV� LQWHUYHQWLoQV GH 
UHPSOacHPHQW HW GH UaccoUGHPHQW HW�oX GHV PaQ±XYUHV VXU 
GHV LQVWaOOaWLoQV pOHcWULTXHV

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� 0avWULVHU OHV EaVHV foQGaPHQWaOHV GH O·pOHcWULcLWp
� &oQQavWUH OHV WHcKQLTXHV GH UHPSOacHPHQW HW GH UaccoUGHPHQW

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � OSpUDWLRQV G
RUGUH pOHFWULTXH 
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 5pJOHPHQWaWLoQ HQ pOHcWULcLWp
� 1oWLoQV VXU OHV JUaQGHXUV GH EaVH
� 'aQJHUV GH O·pOHcWULcLWp � =oQHV j ULVTXH pOHcWULTXH
� 1LYHaX[ G·KaELOLWaWLoQ � 0o\HQV GH SUoWHcWLoQ
� 8WLOLVaWLoQ GHV PaWpULHOV HW oXWLOOaJHV GH VpcXULWp
� &oQGXLWHV j WHQLU HQ caV G·accLGHQW
� $SSOLcaWLoQ VXU XQH LQVWaOOaWLoQ W\SH
� 'LVWULEXWLoQ pOHcWULTXH � 0aWpULHO pOHcWULTXH
� 3UocpGXUHV G·LQWHUYHQWLoQ %6
� 0aQ±XYUHV G·H[SOoLWaWLoQ� G·XUJHQcH� GH coQVLJQaWLoQ
� )oUPaWLoQ SUaWLTXH ���� MoXU� GaQV O·pWaEOLVVHPHQW GX
VWaJLaLUH
2SpUaWLoQV HQ EaVVH WHQVLoQ � PLVH KoUV WHQVLoQ� UpaUPH�PHQW
GH UHOaLV� UpHQcOHQcKHPHQW GH GLVMoQcWHXUV� UHPSOacHPHQW GH
OaPSHV HW GHV accHVVoLUHV G
aSSaUHLOV G
pcOaL�UaJH� GH SULVHV
GH coXUaQW� UaccoUGHPHQW G·aSSaUHLOOaJHV j XQ cLUcXLW HQ
aWWHQWH� GH W\SH coQYHcWHXU pOHcWULTXH� cKaXffH�HaX� UaGLaWHXU�
SoPSH GH cLUcXOaWLoQ� HWc�
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV
LVoOaQWV� pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU PaTXHWWH SpGaJoJLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV�
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU�
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �7aEOHaXWLQ� SULVHV�
pcOaLUaJHV� coQYHcWHXU�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� 0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV
G·rWUH acWHXUV GH Oa foUPaWLoQ
� 7UaYaX[ SUaWLTXHV VXU VLWH SoXU XQH PLVH HQ VLWXaWLoQ UpHOOH
HW XQH YaOLGaWLoQ GHV acTXLV
� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ ,QWHUHQWUHSULVHV

5Hc\cOaJH
5(&<&/$*( ­ � $16 +aELOLWaWLoQ pOHcWULTXH � UHc\cOHU OH 
SHUVoQQHO � oSpUaWLoQV G·oUGUH pOHcWULTXH VLPSOHV  HW 
0aQ±XYUH HW�oX %(�+( 0aQ±XYUH

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV 

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ([pcXWHU HQ VpcXULWp GHV LQWHUYHQWLoQV GH UHPSOacHPHQW HW
GH UaccoUGHPHQW
� ([pcXWHU HQ VpcXULWp GHV PaQ±XYUHV GaQV OH UHVSHcW GHV
SUHVcULSWLoQV GH VpcXULWp pOHcWULTXH SoXU OHV SHU�VoQQHV
KaELOLWpHV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
3HUVoQQHO oSpUaQW GaQV GHV ]oQHV o� H[LVWHQW GHV ULVTXHV 
pOHcWULTXHV HW GHYaQW UHQoXYHOHU OH QLYHaX %6 HW�oX %(�+( 
0aQ±XYUH

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH WLWXOaLUH G·XQ WLWUH G·KaELOLWaWLoQ HQ OLPLWH GH YaOLGLWp �j
SUpVHQWHU aX foUPaWHXU HQ GpEXW GH foUPaWLoQ�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � 5HF\FODJH GX SHUVRQQHO �OSpUDWLRQV 
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D� IRUPDWLRQ� VH� GpURXOH� VXU� ��� MRXUQpHs� GH�
7K00 et�DOWHUQH�©SDUWLH�WKpRULTXH et SUDWLTXHª�
� 5HWoXUV G·H[SpULHQcHV
� 3UpVHQWaWLoQ GH Oa UpJOHPHQWaWLoQ HQ pOHcWULcLWp
� *UaQGHXUV pOHcWULTXHV GH EaVH HW OH PaWpULHO pOHcWULTXH
� $QaO\VH GH ULVTXHV
� 0LVH KoUV WHQVLoQ
� (3,&�(3,
� )oUPaWLoQ SUaWLTXH ���� MoXU� GaQV O·pWaEOLVVHPHQW GX
VWaJLaLUH
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �JaQWV
LVoOaQWV� pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU PaTXHWWH SpGaJoJLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV�
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU�
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �7aEOHaXWLQ� SULVHV�
pcOaLUaJHV� coQYHcWHXU�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� 0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV
G·rWUH acWHXUV GH Oa foUPaWLoQ

� 5paOLVaWLoQ G·XQH aSSOLcaWLoQ SUaWLTXH HQ VaOOH
coQfoUPpPHQW j Oa UpJOHPHQWaWLoQ
� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ ,QWHUHQWUHSULVHV

5Hc\cOaJH
5(&<&/$*( ­ � $16 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV G·oUGUH QoQ pOHcWULTXH
GaQV XQ HQYLUoQQHPHQW j ULVTXH pOHcWULTXH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV 
acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH GH UpaOLVHU GHV oSpUaWLoQV G·oUGUH 
QoQ pOHcWULTXH GaQV GHV ]oQHV j ULVTXH pOHcWULTXH

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � OSpUDWLRQV G
RUGUH QRQ pOHFWULTXH 
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�
� 5pJOHPHQWaWLoQ HQ pOHcWULcLWp
� 1oWLoQV VXU OHV JUaQGHXUV GH EaVH
� 'aQJHUV GH O·pOHcWULcLWp
� =oQHV j ULVTXH pOHcWULTXH
� 1LYHaX[ G·KaELOLWaWLoQ
� 0o\HQV GH SUoWHcWLoQ
� 8WLOLVaWLoQ GHV PaWpULHOV HW oXWLOOaJHV GH VpcXULWp
� &oQGXLWHV j WHQLU HQ caV G·accLGHQW oX G·LQcHQGLH G·oULJLQH
pOHcWULTXH
� $SSOLcaWLoQ VXU XQH LQVWaOOaWLoQ W\SH

� (Q VXSSOpPHQW � foUPaWLoQ SUaWLTXH ���� M� GaQV O
pWaEOLVVHPHQW
GX VWaJLaLUH �HQ oSWLoQ SoXU OHV H[pcXWaQWV� oEOLJaWoLUH SoXU OHV
cKaUJpV GH cKaQWLHU oX GoPaLQH GH WHQVLoQ +7%�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU PaTXHWWH SpGaJoJLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV� 
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU� 
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �7*%7�7aEOHaXWLQ� 
PaWpULHO pOHcWULTXH�SoVWH +7�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� 0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV

G·rWUH acWHXUV GH Oa foUPaWLoQ
� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV

foUPaWLoQV HQ ,QWHUHQWUHSULVHV

5Hc\cOaJH
5(&<&/$*( ­ � $16 +aELOLWaWLoQ pOHcWULTXH � UHc\cOHU OH 
SHUVoQQHO � oSpUaWLoQV G·oUGUH QoQ pOHcWULTXH %��+��+�9 
SoXU H[pcXWaQW HW�oX cKaUJp GH cKaQWLHU

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV 

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV G·oUGUH QoQ pOHcWULTXH
GaQV XQ HQYLUoQQHPHQW j ULVTXH pOHcWULTXH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp�UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ Oa 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH GH UpaOLVHU GHV oSpUaWLoQV G·oUGUH 
QoQ pOHcWULTXH GaQV GHV ]oQHV o� H[LVWHQW GHV ULVTXHV 
pOHcWULTXHV HW GHYaQW UHQoXYHOHU OH QLYHaX %��+��+�9

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH WLWXOaLUH G·XQ WLWUH G·KaELOLWaWLoQ HQ OLPLWH GH YaOLGLWp �j
SUpVHQWHU aX foUPaWHXU HQ GpEXW GH foUPaWLoQ�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � 5HF\FODJH GX SHUVRQQHO �

OSpUDWLRQV G
RUGUH QRQ pOHFWULTXH %��+��+�V SRXU H[pFXWDQW 
HW�RX FKDUJp GH FKDQWLHU �
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�
� 5HWoXUV G·H[SpULHQcHV
� 5pJOHPHQWaWLoQ HQ pOHcWULcLWp
� *UaQGHXUV pOHcWULTXHV GH EaVH
� $QaO\VH GH ULVTXHV
(Q VXSSOpPHQW � foUPaWLoQ SUaWLTXH ���� MoXU� GaQV
O
pWaEOLVVHPHQW GX VWaJLaLUH �HQ oSWLoQ SoXU OHV H[pcXWaQWV�
oEOLJaWoLUH SoXU OHV cKaUJpV GH cKaQWLHU oX GoPaLQH GH
WHQVLoQ +7%�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH HQ VaOOH VXU PaTXHWWH SpGaJoJLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV�
EaOLVaJH� HWc��� PaWpULHO GH GpPoQVWUaWLoQ �GLVMoQcWHXU�
fXVLEOHV� HWc��� PaTXHWWHV SpGaJoJLTXHV �7*%7�7aEOHaXWLQ
PaWpULHO pOHcWULTXH�SoVWH +7�� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV
� (Q VXSSOpPHQW � 7UaYaX[ SUaWLTXHV VXU OH VLWH GX VWaJLaLUH
�oEOLJaWoLUH SoXU OHV cKaUJpV GH cKaQWLHU oX GoPaLQH GH
WHQVLoQ +7%�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
�

�

0pWKoGH SpGaJoJLTXH acWLYH SHUPHWWaQW aX[ VWaJLaLUHV
G·rWUH acWHXUV GH Oa foUPaWLoQ
5paOLVaWLoQ G·XQH aSSOLcaWLoQ SUaWLTXH HQ VaOOH
coQfoUPpPHQW j Oa UpJOHPHQWaWLoQ

� )oXUQLWXUH GX caUQHW GH SUHVcULSWLoQV pOHcWULTXHV SoXU OHV
foUPaWLoQV HQ ,QWHUHQWUHSULVHV

5Hc\cOaJH
5(&<&/$*( ­ � $16 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� ([pcXWHU HQ VpcXULWp GHV oSpUaWLoQV VXU GHV YpKLcXOHV oX
HQJLQV j pQHUJLH pOHcWULTXH HPEaUTXpH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV HW WLWUH SUp UpGLJp aGUHVVpV j O·HPSOo\HXU �GXUpH GH
YaOLGLWp UHcoPPaQGpH VHOoQ 1) & ������ � � aQV�

3XEOLc YLVp
7oXWH SHUVoQQH cKaUJpH G
LQWHUYHQLU VXU GHV YpKLcXOHV oX 
HQJLQV j pQHUJLH pOHcWULTXH HPEaUTXpH

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� $YoLU SUpaOaEOHPHQW VXLYL XQH foUPaWLoQ HQ pOHcWULcLWp

aGaSWpH aX[ oSpUaWLoQV TXL OXL VoQW coQfLpHV
� 0avWULVHU OHV EaVHV foQGaPHQWaOHV GH O·pOHcWULcLWp �WHQVLoQ�
coXUaQW� SXLVVaQcH� aSSaUHLOOaJHV�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GX ULVTXH pOHcWULTXH� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

PROGRAMME DE FORMATION
� +$%I/I7$7IO1 (/(C75I48( � VpKLFXOHV HW HQJLQV j pQHUJLH pOHFWULTXH 

HPEDUTXpH � RSpUDWLRQV G
RUGUH pOHFWULTXH %1/� %�/� %C/� %5/� %(/ (VVDL �
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� &oQWU{OH GHV coQQaLVVaQcHV WKpoULTXHV j O·aLGH G·XQ 4&0
� eYaOXaWLoQ GHV VaYoLU�faLUH j O·aLGH G·XQH PLVH HQ VLWXaWLoQ
UpHOOH VXU VLWH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 'pfLQLWLoQV UHOaWLYHV aX[ YpKLcXOHV oX HQJLQV j pQHUJLH
pOHcWULTXH HPEaUTXpH
� 'oPaLQH GH WHQVLoQ HQ coQWLQX
� 'pfLQLWLoQ coQcHUQaQW OHV KaELOLWaWLoQV �GLffpUHQWHV KaELOLWaWLoQV�
UHVSoQVaELOLWpV�
� 0aWpULHO HW oXWLOOaJH GH VpcXULWp
� 0LVH HQ VpcXULWp G·XQ YpKLcXOH oX HQJLQ
� 2SpUaWLoQV pOHcWULTXHV VXU YpKLcXOH oX HQJLQ �WUaYaX[�
oSpUaWLoQV VSpcLfLTXHV�
� 0LVH HQ VLWXaWLoQ VXU YpKLcXOH oX HQJLQ
� ([aPHQ GHV ULVTXHV
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �cKaXVVXUHV GH
VpcXULWp� JaQWV LVoOaQWV� pcUaQ facLaO� WHQXH GH WUaYaLO aGaSWpH�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 0o\HQV SpGaJoJLTXHV � aOWHUQaQcH GH SaUWLHV WKpoULTXHV
acWLYHV LQWpJUaQW GHV H[SoVpV� GHV MHX[ SpGaJoJLTXHV� GHV
pWXGHV GH caV� GHV SKaVHV GH coacKLQJ HW GH PLVHV HQ
VLWXaWLoQ SUaWLTXH
� 0o\HQV WHcKQLTXHV � UHVVoXUcHV PXOWLPpGLaV� oUGLQaWHXU�
WaEOHWWH� NLW (3&�(3,�oXWLOV �JaQWV LVoOaQWV� 9$7� caGHQaV�
EaOLVaJH� HWc��� WaEOHaX EOaQc� OLYUHW G·H[HUcLcHV
� 7UaYaX[ SUaWLTXHV VXU OH VLWH GX VWaJLaLUH

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
� SoXU Oa SaUWLH SUaWLTXH 

/H � :�UWK
� 5paOLVaWLoQ G·XQH SaUWLH SUaWLTXH VXU YpKLcXOH oX HQJLQ
� /HV foUPaWLoQV LQWHUHQWUHSULVHV� OHV SaUWLHV WKpoULTXHV HW
SUaWLTXHV VoQW UpaOLVpHV GaQV QoV cHQWUHV VSpcLaOLVpV

5Hc\cOaJH
5(&<&/$*( ­ � $16 +aELOLWaWLoQ pOHcWULTXH YpKLcXOHV 
pOHcWULTXHV HW K\EULGHV � UHc\cOHU OH SHUVoQQHO

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ cOaVVH YLUWXHOOH VXLYL GH ��� 
MoXU GH WUaYaX[ SUaWLTXHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� ,GHQWLfLHU OHV ULVTXHV OLpV aX[ aJHQWV cKLPLTXHV SoXU Oa

VpcXULWp HW Oa VaQWp GHV WUaYaLOOHXUV
� 5HcoQQavWUH OHV Po\HQV GH SUoWHcWLoQ HW OHV UqJOHV GH EaVH
GH Oa SUpYHQWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH fLQ GH foUPaWLoQ

3XEOLc YLVp
7oXWH SHUVoQQH a\aQW j PaQLSXOHU� XWLOLVHU oX VWocNHU GHV 
aJHQWV cKLPLTXHV GaQJHUHX[

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ SUpYHQWLoQ GHV ULVTXHV� TXaOLfLp $SaYH HW 
VXLYL VHOoQ OH SUocHVVXV TXaOLWp $SaYH

PROGRAMME DE FORMATION
� $C48(5I5 /(6 %$6(6 (1 35(V(17IO1 
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4&0 

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� $ccLGHQWV GX WUaYaLO HW PaOaGLHV SUofHVVLoQQHOOHV
� 7HUPLQoOoJLH
� 'LffpUHQWV aJHQWV cKLPLTXHV GaQJHUHX[ �Wo[LcLWp� aJUHVVLYLWp�
LQfOaPPaELOLWp� HWc��
� ,GHQWLfLcaWLoQ GHV aJHQWV cKLPLTXHV � pWLTXHWaJH� fLcKHV GH
GoQQpHV GH VpcXULWp
� 0HVXUHV GH SUpYHQWLoQ GX ULVTXH cKLPLTXH � QoWLcHV GHV
SoVWHV GH WUaYaLO� pTXLSHPHQWV GH SUoWHcWLoQ coOOHcWLYH HW
LQGLYLGXHOOH
� 5qJOHV GH VWocNaJH HW GH PaQLSXOaWLoQ� VXLYL PpGLcaO
� &oQGXLWH G·XUJHQcH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV � pcKaQJHV
� eWXGH GH caV coQcUHWV
� 3UpVHQWaWLoQ HW GpPoQVWUaWLoQ GX SoUW G·(3, �PaVTXH� JaQWV�
OXQHWWHV� HWc��

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� )oUPaWLoQ aGaSWpH HQ LQWUa�HQWUHSULVH SoXU SUHQGUH HQ
coPSWH OHV aJHQWV cKLPLTXHV GH O·HQWUHSULVH HW OHV Po\HQV GH
SUpYHQWLoQ GHV oSpUaWHXUV
� 5HPLVH G·XQ PpPo coXOHXU SUpVHQWaQW OHV pOpPHQWV GH
V\QWKqVH

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ #/HaUQLQJ SoXU VHQVLELOLVaWLoQ



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� $SSUpKHQGHU OH coQWH[WH SaUWLcXOLHU TXH coQVWLWXH
O·LQWHUYHQWLoQ VXU VLWH LQGXVWULHO
� &oPSUHQGUH OHV ULVTXHV OLpV j O·acWLYLWp LQGXVWULHOOH LQGXLWV SaU
Oa SUpVHQcH VLPXOWaQpH GH SOXVLHXUV HQWUHSULVHV
� &oPSUHQGUH OH coQWHQX HW O·LQWpUrW GX SOaQ GH SUpYHQWLoQ HW
GHV SUocpGXUHV aVVocLpHV
� 6aYoLU UpaJLU HQ caV GH VLWXaWLoQV GpJUaGpHV� G·LQcLGHQWV
QoWaEOHV HW G·accLGHQWV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &HUWLfLcaW GH VWaJH coQfoUPH aX UpfpUHQWLHO '7�� �YaOLGLWp � �
aQV�

3XEOLc YLVp
7oXWH SHUVoQQH G·HQWUHSULVH H[WpULHXUH LQWHUYHQaQW VXU VLWH 
LQGXVWULHO

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW OaEHOOLVp SaU )UaQcH &KLPLH UpJLoQaOH aVVXUaQW 
pJaOHPHQW GHV PLVVLoQV HQ SUpYHQWLoQ GHV ULVTXHV aXSUqV GHV 
HQWUHSULVHV� TXaOLfLp $SaYH HW VXLYL VHOoQ  SUocHVVXV TXaOLWp $SaYH

'XUpH
� MoXUQpH ² �+��
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4&0 GoQW cHUWaLQHV TXHVWLoQV VoQW pOLPLQaWoLUHV

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� &oQWH[WH HW HQMHX[ GH Oa VpcXULWp
1oWLoQV GH GaQJHU� GH ULVTXH� GH SUpYHQWLoQ HW SUoWHcWLoQ
$ccLGHQWV HW PaOaGLHV SUofHVVLoQQHOOHV HW OHXUV coQVpTXHQcHV
5{OH HW UHVSoQVaELOLWp GH cKacXQ aX WUaYaLO
� 5LVTXHV SUofHVVLoQQHOV HW Po\HQV GH SUpYHQWLoQ�SUoWHcWLoQ
&LUcXOaWLoQ HW accqV aX[ VLWHV
5LVTXH cKLPLTXH
$PLaQWH
,QcHQGLH � ([SOoVLoQ �\ coPSULV SUpVHQWaWLoQ $7(;�
8WLOLWpV �a]oWH� YaSHXU� aXWUHV Ja]� aLU coPSULPp� HWc��
eOHcWULcLWp
5LVTXH PacKLQHV
5LVTXH WKHUPLTXH �WUaYaX[ j SUo[LPLWp GH SoLQW cKaXG�fUoLG�
%UXLW � 9LEUaWLoQV
7UaYaX[ HQ KaXWHXU
0aQXWHQWLoQ PpcaQLTXH�/HYaJH
0aQXWHQWLoQ PaQXHOOH
7UaYaX[ HQ HVSacHV coQfLQpV
'LYHUV 5LVTXHV SaUWLcXOLHUV
� 2UJaQLVaWLoQ GH Oa SUpYHQWLoQ OoUV GHV LQWHUYHQWLoQV
3OaQV GH SUpYHQWLoQ
&oQVLJQHV HW aXWoULVaWLoQV
&oQVLJQaWLoQ HW PLVH j GLVSoVLWLoQ
� 5{OH HW UHVSoQVaELOLWpV GX 1�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV� H[HUcLcHV
� 3UpVHQWaWLoQ GH GocXPHQWV oSpUaWLoQQHOV HW G·(3, VSpcLfLTXHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 5HcoQQaLVVaQcH VXU WoXWHV OHV UpJLoQV )UaQcH &KLPLH� *,(6�
*6, HW $1)$6 aYHc pTXLYaOHQcH
� )oUPaWLoQ UpJXOLqUHPHQW SUoJUaPPpH VXU O·HQVHPEOH GX
WHUULWoLUH
� 3oVVLELOLWp GH foUPaWLoQ HQ OaQJXH pWUaQJqUH

5Hc\cOaJH
5(&<&/$*( ­ � $16 � 5Hc\cOaJH QLYHaX � )UaQcH &KLPLH � 
VpcXULWp VXU VLWHV cKLPLTXHV HW LQGXVWULHOV

$JUpPHQW
)UaQcH &KLPLH

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
� 3UHQGUH coQVcLHQcH GH Va UHVSoQVaELOLWp G·HQcaGUaQW VXU
VLWHV LQGXVWULHOV
� &oPSUHQGUH OH caGUH UpJOHPHQWaLUH� OHV oEOLJaWLoQV GX cKHf
GH cKaQWLHU GaQV OH caGUH GH Oa coacWLYLWp� HW OHV
UHVSoQVaELOLWpV cLYLOHV HW SpQaOHV
� 5paOLVHU XQH pYaOXaWLoQ GHV ULVTXHV HQ VLWXaWLoQ HW SaUWLcLSHU
j O·pOaEoUaWLoQ GX SOaQ GH SUpYHQWLoQ HW GHV SUocpGXUHV
aVVocLpHV
� )aLUH aSSOLTXHU OHV SUocpGXUHV GH SUpYHQWLoQ SUoWHcWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &HUWLfLcaW GH foUPaWLoQ coQfoUPH aX UpfpUHQWLHO '7��
�YaOLGLWp � � aQV�

3XEOLc YLVp
� 7oXWH SHUVoQQH G
HQWUHSULVH H[WpULHXUH HQcaGUaQW GHV
QLYHaX[ � LQWHUYHQaQW VXU VLWH LQGXVWULHO
6LJQaWaLUH GHV GocXPHQWV GH WUaYaLO �aXWoULVaWLoQ GH WUaYaLO�
SHUPLV� HWc����

3UpUHTXLV
� ÈWUH WLWXOaLUH G·XQ cHUWLfLcaW GH QLYHaX � HQ coXUV GH YaOLGLWp
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW OaEHOOLVp SaU )UaQcH &KLPLH UpJLoQaOH aVVXUaQW 
pJaOHPHQW GHV PLVVLoQV HQ SUpYHQWLoQ GHV ULVTXHV aXSUqV GHV 
HQWUHSULVHV� TXaOLfLp $SaYH HW VXLYL VHOoQ  SUocHVVXV TXaOLWp $SaYH

'XUpH
� MoXUQpHV ² ��+��
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� &oQWH[WH HW HQMHX[ GH Oa VpcXULWp
$ccLGHQW GX WUaYaLO HW PaOaGLH SUofHVVLoQQHOOH
&oQWH[WH UpJOHPHQWaLUH �SULQcLSHV JpQpUaX[ GH SUpYHQWLoQ�
GocXPHQW XQLTXH� SOaQ GH SUpYHQWLoQ� HWc��
5HVSoQVaELOLWp SpQaOH
$cWHXUV LQWHUQHV HW H[WHUQHV GH Oa VpcXULWp �&+6&7� ,QVSHcWLoQ
GX 7UaYaLO� 6HUYLcH 6aQWp HW 6pcXULWp� HWc��
� 5{OH HW PLVVLoQ GX 1LYHaX �
3UpSaUHU HW oUJaQLVHU OH WUaYaLO
,QfoUPHU OH SHUVoQQHO
9pULfLHU Oa PLVH HQ ±XYUH GHV Po\HQV GH SUpYHQWLoQ
ÈWUH UpacWLf j WoXW cKaQJHPHQW GH Oa VLWXaWLoQ GH WUaYaLO
� 6aYoLU UpaJLU facH aX GUoLW GH UHWUaLW �GaQJHU JUaYH  LPPLQHQW�
� eYaOXaWLoQ GHV ULVTXHV HW GpfLQLWLoQ GHV PHVXUHV GH
SUpYHQWLoQ�SUoWHcWLoQ
0pWKoGoOoJLH G·aQaO\VH GH ULVTXHV
eWXGH GH caV
� 3OaQ GH SUpYHQWLoQ
,GHQWLfLcaWLoQ GHV VLWXaWLoQV GH coacWLYLWp HW PHVXUHV GH
SUpYHQWLoQ
'H O·LQVSHcWLoQ coPPXQH j Oa UpGacWLoQ GX 3OaQ GH 3UpYHQWLoQ
HW GHV SHUPLV aVVocLpV

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� &aV coQcUHWV
� 5HWoXUV G·H[SpULHQcHV
� 8WLOLVaWLoQ GH Po\HQV aXGLoYLVXHOV
� 3UpVHQWaWLoQ GH GocXPHQWV oSpUaWLoQQHOV

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4XHVWLoQQaLUH 4&0 HW TXHVWLoQV oXYHUWHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 5HcoQQaLVVaQcHV VXU WoXWHV OHV UpJLoQV )UaQcH &KLPLH� *,(6
HW $1)$6 aYHc pTXLYaOHQcH
� )oUPaWLoQ UpJXOLqUHPHQW SUoJUaPPpH HQ )UaQcH

5Hc\cOaJH
5(&<&/$*( ­ � $16

$JUpPHQW
)UaQcH &KLPLH

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



2EMHcWLfV SpGaJoJLTXHV
� *aUGHU coQVcLHQcH GH Va UHVSoQVaELOLWp G·HQcaGUaQW VXU
VLWHV LQGXVWULHOV
� 6XLYUH O·pYoOXWLoQ GX caGUH UpJOHPHQWaLUH UHOaWLYH aX[

oEOLJaWLoQV GH VpcXULWp� QoWaPPHQW GaQV OH caV GH coacWLYLWp
� 9pULfLHU Va PavWULVH GH O·pYaOXaWLoQ GHV ULVTXHV HQ VLWXaWLoQ HW
GH O·aSSOLcaWLoQ GHV SUocpGXUHV GH SUpYHQWLoQ�SUoWHcWLoQ
� 5HQfoUcHU Va cXOWXUH VpcXULWp

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &HUWLfLcaW GH VWaJH coQfoUPH aX UpfpUHQWLHO 8,& '7��
�YaOLGLWp � � aQV�

3XEOLc YLVp
� 7oXWH SHUVoQQH G
HQWUHSULVHV H[WpULHXUHV HQcaGUaQW GHV
QLYHaX[ � LQWHUYHQaQW VXU VLWH LQGXVWULHO

3UpUHTXLV
� ÈWUH WLWXOaLUH G·XQ cHUWLfLcaW QLYHaX � HQ coXUV GH YaOLGLWp ��
aQV�
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� )oUPaWLoQ GHYaQW coPSoUWHU aX PoLQV � coUSV GH PpWLHU
GLffpUHQWV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW OaEHOOLVp SaU )UaQcH &KLPLH UpJLoQaOH aVVXUaQW 
pJaOHPHQW GHV PLVVLoQV HQ SUpYHQWLoQ GHV ULVTXHV aXSUqV GHV 
HQWUHSULVHV� TXaOLfLp $SaYH HW VXLYL VHOoQ  SUocHVVXV TXaOLWp $SaYH

'XUpH
� MoXUQpHV ² ��+��
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� 5aSSHOV foQGaPHQWaX[
$XWopYaOXaWLoQ HW UHWoXUV G·H[SpULHQcHV
1oWLoQV GH GpULYHV� GaQJHUV� ULVTXHV� accLGHQWV «
� eYaOXaWLoQ GHV ULVTXHV HW GpfLQLWLoQ GHV PHVXUHV GH
SUpYHQWLoQ�SUoWHcWLoQ
0pWKoGoOoJLHV G·aQaO\VH GH ULVTXHV � eWXGH GH caV
� 5aSSHOV HW pYoOXWLoQV UpJOHPHQWaLUHV
&oQWH[WH UpJOHPHQWaLUH �SULQcLSHV JpQpUaX[ GH SUpYHQWLoQ�
GocXPHQW XQLTXH� SOaQ GH SUpYHQWLoQ�����
eYoOXWLoQV UpJOHPHQWaLUHV HQ OLHQ aYHc OHV LQWHUYHQWLoQV GHV
HQWUHSULVHV H[WpULHXUHV � eWXGH GH caV
� 5HVSoQVaELOLWp SpQaOH
5HVSoQVaELOLWp HQ foQcWLoQ GHV QLYHaX[ KLpUaUcKLTXHV
'pOpJaWLoQ GH SoXYoLU
3ULQcLSaX[ GpOLWV HW VaQcWLoQV
� 7HcKQLTXHV GH JHVWLoQ GH Oa VpcXULWp
3UpSaUHU HW oUJaQLVHU OH WUaYaLO � ,QfoUPHU OH SHUVoQQHO
9pULfLHU Oa PLVH HQ ±XYUH GHV Po\HQV GH SUpYHQWLoQ
ÈWUH UpacWLf j WoXW cKaQJHPHQW GH Oa VLWXaWLoQ GH WUaYaLO 6aYoLU
UpaJLU facH aX GUoLW GH UHWUaLW �GaQJHU JUaYH HW LPPLQHQW�
3UpVHQWaWLoQ G·oXWLOV VoXV foUPH GH MHX GH U{OH � caXVHULH
VpcXULWp� WHcKQLTXH GH coPPXQLcaWLoQ� SUpVHQWaWLoQ G·XQ 3OaQ
GH SUpYHQWLoQ«

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV � eWXGHV GH caV HW H[HUcLcHV
� 5HWoXUV G·H[SpULHQcHV
� 0o\HQV aXGLoYLVXHOV
� 3UpVHQWaWLoQ GH GocXPHQWV oSpUaWLoQQHOV

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4XHVWLoQQaLUH 4&0 HW TXHVWLoQV oXYHUWHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 5HcoQQaLVVaQcHV )UaQcH &KLPLH� *,(6 HW $1)$6
� )oUWH coXYHUWXUH QaWLoQaOH

5Hc\cOaJH
5(&<&/$*( ­ � $16

$JUpPHQW
)UaQcH &KLPLH

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� 0oQWHU HW GpPoQWHU XQ pcKafaXGaJH UoXOaQW coQfoUPpPHQW
j Oa QoWLcH GX faEULcaQW

� 5paOLVHU Oa YpULfLcaWLoQ j Oa PLVH HQ VHUYLcH HW Oa YpULfLcaWLoQ
MoXUQaOLqUH G·XQ pcKafaXGaJH UoXOaQW

� 8WLOLVHU XQ pcKafaXGaJH UoXOaQW HQ VpcXULWp

3XEOLc YLVp
7oXWH SHUVoQQH aSSHOpH j PoQWHU� YpULfLHU �VHOoQ O·aUUrWp GX 
�� GpcHPEUH ������ XWLOLVHU HW GpPoQWHU XQ pcKafaXGaJH 
UoXOaQW coQfoUPpPHQW j Oa QoWLcH WHcKQLTXH GX faEULcaQW

3UpUHTXLV
� ÈWUH WLWXOaLUH GX %UHYHW GH O·eGXcaWLoQ 1aWLoQaOH oX

pTXLYaOHQW
� /LUH HW coPSUHQGUH XQH QoWLcH WHcKQLTXH �WH[WHV� SOaQV HW
VcKpPaV�
� %pQpfLcLHU G·XQH aSWLWXGH PpGLcaOH aX[ WUaYaX[ HQ KaXWHXU
VaQV UHVWULcWLoQ aX SoUW GH cKaUJHV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ pcKafaXGaJH� TXaOLfLp $3$9( HW VXLYL 
VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� eYaOXaWLoQ WKpoULTXH VoXV foUPH G·XQ 4&0
� eYaOXaWLoQ SUaWLTXH aYHc QoWaWLoQ j SaUWLU G·XQH JULOOH GH
coPSpWHQcHV

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�
� 'LffpUHQWV W\SHV G·pcKafaXGaJHV UoXOaQWV
� 5HVSoQVaELOLWpV GX PoQWHXU G·pcKafaXGaJH UoXOaQW
� $PpQaJHPHQW GH O·aLUH GH WUaYaLO
� 0oQWaJH G·XQ pcKafaXGaJH UoXOaQW
� 5HVSoQVaELOLWpV GX YpULfLcaWHXU
� $GpTXaWLoQ GH O·pcKafaXGaJH UoXOaQW
� 6WaELOLWp HW UpVLVWaQcH GH O·pcKafaXGaJH UoXOaQW
� &oQfoUPLWp GHV QLYHaX[ GH WUaYaLO HW GHV Po\HQV G·accqV
� 5pGacWLoQ G·XQ UaSSoUW GH YpULfLcaWLoQ
� 'pPoQWaJH G·XQ pcKafaXGaJH UoXOaQW
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3, �WHQXH GH
WUaYaLO� cKaXVVXUHV GH VpcXULWp� caVTXH aYHc MXJXOaLUH HW JaQWV
GH PaQXWHQWLoQ�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVp ��K��� j O·aLGH GH Po\HQV aXGLoYLVXHOV
� 7UaYaLO GH JUoXSH j O·aLGH G·XQ PaQXHO HW G·H[HUcLcHV
SaSLHU UHPLV j cKaTXH VWaJLaLUH
� 0LVH HQ VLWXaWLoQ SUaWLTXH ��K��� VXU XQ pcKafaXGaJH
UoXOaQW

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� $SSOLcaWLoQ SUaWLTXH j O
aLGH GH PaWpULHO UHSUpVHQWaWLf GX
SaUc coXUaPPHQW XWLOLVp
� )oUPaWHXUV�H[SHUWV GaQV Oa YpULfLcaWLoQ GHV pcKafaXGaJHV

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV VXU O
aSWLWXGH j PoQWHU HW YpULfLHU XQ pcKafaXGaJH UoXOaQW

0HVXUHV � &29,' �� �
)oUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU GH 73 HQ 
cHQWUH $3$9(

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



'XUpH

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� $ccpGHU HQ VpcXULWp j XQ SoVWH GH WUaYaLO HQ KaXWHXU VXU VLWH
pTXLSp �OLJQH GH YLH� SoLQW fL[H�
� 8WLOLVHU OHV eTXLSHPHQWV GH 3UoWHcWLoQ ,QGLYLGXHOOH �(3,� HQ
WoXWH VpcXULWp 'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 

$YLV VXU Oa GpOLYUaQcH G·XQH aXWoULVaWLoQ SoXU OH SoUW GX KaUQaLV 
aQWLcKXWH3XEOLc YLVp

7oXWH SHUVoQQH XWLOLVaQW XQ KaUQaLV SoXU HffHcWXHU XQ WUaYaLO 
HQ KaXWHXU

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� 'LVSoVHU G·XQH aSWLWXGH PpGLcaOH aX WUaYaLO HQ KaXWHXU

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ WUaYaLO HQ KaXWHXU� TXaOLfLp $3$9( HW 
VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� eYaOXaWLoQ WKpoULTXH VoXV foUPH G
XQ 4&0
� eYaOXaWLoQ SUaWLTXH aYHc QoWaWLoQ j SaUWLU G
XQH JULOOH GH
coPSpWHQcHV

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�XQe MRXUQpH�GH�7K00 
et�DOWHUQH�©�SDUWLH�WKpRULTXH�et SUDWLTXH�ª�

� &oQWH[WH UpJOHPHQWaLUH
� &aUacWpULVWLTXHV GHV pTXLSHPHQWV GH SUoWHcWLoQ coOOHcWLYH
coQWUH OHV cKXWHV GH KaXWHXU
� &aUacWpULVWLTXHV GHV pTXLSHPHQWV GH SUoWHcWLoQ LQGLYLGXHOOH
coQWUH OHV cKXWHV GH KaXWHXU
� 9pULfLcaWLoQ HW UpJOaJH GX KaUQaLV
� $SSOLcaWLoQV SUaWLTXHV aYHc H[aPHQ HQ coQWLQX
� eYaOXaWLoQ WKpoULTXH
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3,

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 3aUWLH WKpoULTXH ���� K� aQLPpH j O·aLGH GH Po\HQV

aXGLoYLVXHOV
� 7UaYaLO GH JUoXSH j O·aLGH G·XQ PaQXHO UHPLV j cKaTXH
VWaJLaLUH
� eWXGH GH QoWLcHV G·XWLOLVaWLoQ
� 0LVH HQ VLWXaWLoQ SUaWLTXH ���� K� aYHc H[aPHQ HQ coQWLQX

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
0a[LPXP �

/H � :�UWK
� 0LVH HQ VLWXaWLoQ UpHOOH GH cKaTXH SaUWLcLSaQW
� $SSUocKH SUaWLTXH HW coQcUqWH EaVpH VXU OHV UHWoXUV G
H[SpULHQcHV
� 5aSSHO UpJOHPHQWaLUH
'pcUHW Qo �������� GX �HU VHSWHPEUH ���� UHOaWLf j O·XWLOLVaWLoQ
GHV (3, coQWUH OHV cKXWHV GH KaXWHXU
$UW� 5� ��������� © /oUVTX·LO HVW faLW XVaJH G·XQ WHO pTXLSHPHQW GH
SUoWHcWLoQ LQGLYLGXHOOH� XQ WUaYaLOOHXU QH GoLW MaPaLV UHVWHU VHXO afLQ
GH SoXYoLU rWUH VHcoXUX GaQV XQ WHPSV coPSaWLEOH aYHc Oa
SUpVHUYaWLoQ GH Va VaQWp� ª
$UW� 5� ��������� © /HV PHVXUHV SUoSUHV j PLQLPLVHU OHV ULVTXHV
LQKpUHQWV j O·XWLOLVaWLoQ GX W\SH G·pTXLSHPHQW UHWHQX GoL�YHQW rWUH
PLVHV HQ ±XYUH� (Q caV GH EHVoLQ� GHV GLVSoVLWLfV GH SUoWHcWLoQ SoXU
pYLWHU oX aUUrWHU Oa cKXWH HW SUpYHQLU Oa VXU�YHQaQcH GH GoPPaJHV
coUSoUHOV SoXU OHV WUaYaLOOHXUV GoLYHQW rWUH LQVWaOOpV HW PLV HQ ±XYUH
GaQV OHV coQGLWLoQV SUpYXHV aX[ aOLQpaV � HW � GH O·aUWLcOH 5�
���������� ª
$UW� 5� ��������� © /HV SoVWHV GH WUaYaLO SoXU Oa UpaOLVaWLoQ GH 
WUaYaX[ HQ KaXWHXU GoLYHQW rWUH accHVVLEOHV HQ WoXWH VpcXUL�Wp� /H 
Po\HQ G·accqV OH SOXV aSSUoSULp j cHV SoVWHV GoLW rWUH cKoLVL HQ 
WHQaQW coPSWH GH Oa fUpTXHQcH GH cLUcXOaWLoQ� GH Oa KaXWHXU j 
aWWHLQGUH HW GH Oa GXUpH G·XWLOLVaWLoQ� &H Po\HQ GoLW JaUaQWLU O·accqV 
GaQV GHV coQGLWLoQV aGaSWpHV GX SoLQW GH YXH HUJoQoPLTXH HW 
SHUPHWWUH GH SoUWHU UaSLGHPHQW VHcoXUV j WoXWH SHUVoQQH HQ 
GLffLcXOWp HW G·aVVXUHU O·pYacXaWLoQ HQ caV GH GaQJHU LPPLQHQW� ª

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



'XUpH

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� $ccpGHU HQ VpcXULWp j XQ SoVWH GH WUaYaLO HQ KaXWHXU VXU VLWH
QoQ pTXLSp
� 8WLOLVHU OHV eTXLSHPHQWV GH 3UoWHcWLoQ ,QGLYLGXHOOH �(3,� HQ
WoXWH VpcXULWp
� 'pfLQLU HW PHWWUH HQ SOacH OHV SoLQWV G·aQcUaJH j XWLOLVHU 'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 

$YLV VXU Oa GpOLYUaQcH G·XQH aXWoULVaWLoQ G·LQWHUYHQWLoQ HQ KaXWHXU
3XEOLc YLVp
7oXWH SHUVoQQH XWLOLVaQW XQ KaUQaLV SoXU HffHcWXHU XQ WUaYaLO 
HQ KaXWHXU

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� 'LVSoVHU G·XQH aSWLWXGH PpGLcaOH aX WUaYaLO HQ KaXWHXU

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ WUaYaLO HQ KaXWHXU� TXaOLfLp $3$9( HW VXLYL 
VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� eYaOXaWLoQ WKpoULTXH VoXV foUPH G
XQ 4&0
� eYaOXaWLoQ SUaWLTXH aYHc QoWaWLoQ j SaUWLU G
XQH JULOOH GH
coPSpWHQcHV

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� &oQWH[WH UpJOHPHQWaLUH
� &aUacWpULVWLTXHV GHV Po\HQV GH SUoWHcWLoQ coOOHcWLYH coQWUH
OHV cKXWHV GH KaXWHXU
� 6\VWqPHV G·aUUrW GHV cKXWHV
� &aUacWpULVWLTXHV GHV Po\HQV GH SUoWHcWLoQ LQGLYLGXHOOH coQWUH
OHV cKXWHV GH KaXWHXU
� &KoL[ GX GLVSoVLWLf GH SUoWHcWLoQ LQGLYLGXHOOH coQWUH OHV cKXWHV
GH KaXWHXU
� 'LVSoVLWLfV G·aQcUaJH
� 9pULfLcaWLoQ HW UpJOaJH GX KaUQaLV
� $SSOLcaWLoQV SUaWLTXHV aYHc H[aPHQ HQ coQWLQX
� eYaOXaWLoQ WKpoULTXH
1oWa � OHV VWaJLaLUHV GoLYHQW YHQLU aYHc OHXUV (3,

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 3aUWLH WKpoULTXH �� K� aQLPpH j O·aLGH GH Po\HQV aXGLoYLVXHOV
� 7UaYaLO GH JUoXSH
� eWXGH GH QoWLcHV G·XWLOLVaWLoQ
� 0LVH HQ VLWXaWLoQ SUaWLTXH �� K� aYHc H[aPHQ HQ coQWLQX

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
0a[LPXP �

/H � :�UWK
� 0LVH HQ VLWXaWLoQ UpHOOH aGaSWpH j SOXVLHXUV VLWHV QoQ
pTXLSpV
� $SSUocKH SUaWLTXH HW coQcUqWH EaVpH VXU OHV UHWoXUV
G
H[SpULHQcHV
� 5aSSHO UpJOHPHQWaLUH � 'pcUHW Qo �������� GX �HU
VHSWHPEUH ���� UHOaWLf j O·XWLOLVaWLoQ GHV (3, coQWUH OHV cKXWHV
GH KaX�WHXU
$UW� 5� ���������© /oUVTX·LO HVW faLW XVaJH G·XQ WHO pTXLSHPHQW
GH SUoWHcWLoQ LQGLYLGXHOOH� XQ WUaYaLOOHXU QH GoLW MaPaLV UHVWHU
VHXO afLQ GH SoXYoLU rWUH VHcoXUX GaQV XQ WHPSV coPSaWLEOH
aYHc Oa SUpVHUYaWLoQ GH Va VaQWp� ª
$UW� 5� ���������© /HV SoVWHV GH WUaYaLO SoXU Oa UpaOLVaWLoQ GH
WUaYaX[ HQ KaXWHXU GoLYHQW rWUH accHVVLEOHV HQ WoXWH VpcXULWp�
/H Po\HQ G·accqV OH SOXV aSSUoSULp j cHV SoVWHV GoLW rWUH
cKoLVL HQ WHQaQW coPSWH GH Oa fUpTXHQcH GH cLUcXOaWLoQ� GH Oa
KaX�WHXU j aWWHLQGUH HW GH Oa GXUpH G·XWLOLVaWLoQ� &H Po\HQ GoLW
JaUaQWLU O·accqV GaQV GHV coQGLWLoQV aGaSWpHV GX SoLQW GH YXH
HUJoQoPLTXH HW SHUPHWWUH GH SoUWHU UaSLGHPHQW VHcoXUV j
WoXWH SHUVoQQH HQ GLffLcXOWp HW G·aVVXUHU O·pYacXaWLoQ HQ caV GH
GaQJHU LPPLQHQW� ª

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ,QWHUYHQLU HffLcacHPHQW facH j XQH VLWXaWLoQ G
accLGHQW GX
WUaYaLO
� 0HWWUH HQ aSSOLcaWLoQ VHV coPSpWHQcHV GH 667 aX VHUYLcH GH
Oa SUpYHQWLoQ GHV ULVTXHV SUofHVVLoQQHOV GaQV VoQ HQWUHSULVH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� &HUWLfLcaW 667 GpOLYUp aX caQGLGaW a\aQW SaUWLcLSp acWLYHPHQW
j O
HQVHPEOH GH Oa foUPaWLoQ HW a\aQW VaWLVfaLW aX[ pYaOXaWLoQV
cHUWLfLcaWLYHV GHV coPSpWHQcHV 667 �YaOLGLWp GH �� PoLV�
� /H cHUWLfLcaW 667 GoQQH pTXLYaOHQcH aX cHUWLfLcaW 3UpYHQWLoQ HW
6HcoXUV &LYLTXHV GH 1LYHaX � �36&��

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW H[HUcHU Oa foQcWLoQ G
acWHXU 667 GaQV 
VoQ pWaEOLVVHPHQW

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp SUpYHQWLoQ cHUWLfLp ,156� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
eYaOXaWLoQ cHUWLfLcaWLYH GHV coPSpWHQcHV 667 coQfoUPH aX 
GocXPHQW GH UpfpUHQcH 667 ,156

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�et�SUDWLTXH�ª�
� 6aXYHWaJH 6HcoXULVPH GX 7UaYaLO
� $ccLGHQWV GX WUaYaLO
� ,QWpUrW GH Oa SUpYHQWLoQ GHV ULVTXHV SUofHVVLoQQHOV
� 5{OH GX 667 GaQV O
oUJaQLVaWLoQ GH Oa SUpYHQWLoQ
� 5qJOHV G
LQWHUYHQWLoQ facH j XQH VLWXaWLoQ G
accLGHQW GX
WUaYaLO
� 5HcKHUcKHU OHV ULVTXHV SHUVLVWaQWV SoXU SUoWpJHU
� ([aPLQHU HW faLUH aOHUWHU oX aOHUWHU
� 6HcoXULU HQ HffHcWXaQW O
acWLoQ aSSUoSULpH j O
pWaW GH Oa
YLcWLPH
� ([HUcLcHV SUaWLTXHV aSSUoSULpV aX[ GLffpUHQWHV VLWXaWLoQV
UHQcoQWUpHV
� 127$ � OH WUaLWHPHQW GHV VLWXaWLoQV LQKpUHQWHV aX[ ULVTXHV
VSpcLfLTXHV GH O
pWaEOLVVHPHQW faLW O
oEMHW G
XQ coPSOpPHQW GH
foUPaWLoQ GoQW Oa GXUpH HVW j coQYHQLU aX caV SaU caV aYHc OH
PpGHcLQ GX WUaYaLO GH O
HQWUHSULVH

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� &oXUV HVVHQWLHOOHPHQW SUaWLTXH� coQfoUPH aX SUoJUaPPH GH
O
,156

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
��

/H � :�UWK
� 5HPLVH aX[ VWaJLaLUHV G
XQ faVcLcXOH LOOXVWUp aX foUPaW SocKH
UaSSHOaQW OHV pWaSHV HW OHV EoQV JHVWHV j UHWHQLU
� 4XL] SUpYHQWLoQ

$JUpPHQW
+aELOLWaWLoQ QaWLoQaOH ,156

5Hc\cOaJH
8QH foUPaWLoQ �0aLQWLHQ HW $cWXaOLVaWLoQ GHV &oPSpWHQcHV� 
G
XQ MoXU GoLW rWUH HffHcWXp WoXV OHV �� PoLV

0HVXUHV � &29,' �� �
)oUPaWLoQ VXVSHQGXH MXVTX
j QoXYHO oUGUH

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



'XUpH

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� &oQWLQXHU j LQWHUYHQLU HffLcacHPHQW facH j XQH VLWXaWLoQ
G
accLGHQW GX WUaYaLO
� 0HWWUH HQ aSSOLcaWLoQ VHV coPSpWHQcHV GH 667 aX VHUYLcH GH
Oa SUpYHQWLoQ GHV ULVTXHV SUofHVVLoQQHOV GaQV VoQ HQWUHSULVH 'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 

'pOLYUaQcH G·XQ QoXYHaX cHUWLfLcaW GH 6aXYHWHXU 6HcoXULVWH 
GX 7UaYaLO� YaOaEOH aX Pa[LPXP �� PoLV aSUqV SaUWLcLSaWLoQ 
acWLYH j Oa foUPaWLoQ HW UpXVVLWH aX[ pYaOXaWLoQV cHUWLfLcaWLYHV 
GH coPSpWHQcHV 667

3XEOLc YLVp
$cWHXU HQ 6aXYHWaJH 6HcoXULVPH GX 7UaYaLO WLWXOaLUH GX 
cHUWLfLcaW 6�6�7�

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� (WUH WLWXOaLUH GX cHUWLfLcaW 6�6�7�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp SUpYHQWLoQ cHUWLfLp ,156� TXaOLfLp 
$3$9( HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $3$9(

� MoXUQpH ² �K��
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
eYaOXaWLoQ cHUWLfLcaWLYH coQfoUPH aX GocXPHQW GH UpfpUHQcH 667 
,156

&oQWHQX GH Oa foUPaWLoQ
/D� IRUPDWLRQ� VH�GpURXOH� VXU�XQe MRXUQpH�GH�7K00 
et�DOWHUQH�©SDUWLH�WKpRULTXHª�HW�©SDUWLH�SUDWLTXHª�

� 5HWoXU G
H[SpULHQcH
� 5aSSHOV HW PLVH j MoXU VXU OHV SULQcLSHV GH SUpYHQWLoQ
GHV ULVTXHV SUofHVVLoQQHOV HW OH VaXYHWaJH VHcoXULVPH GX
WUaYaLO
� 3UoWpJHU
� ([aPLQHU
� )aLUH aOHUWHU oX aOHUWHU
� 6HcoXULU

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� &oXUV HVVHQWLHOOHPHQW SUaWLTXH� coQfoUPH aX SUoJUaPPH GH
O
,156

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
��

/H � :�UWK
� 5HPLVH aX[ VWaJLaLUHV G
XQ faVcLcXOH LOOXVWUp aX foUPaW SocKH
UaSSHOaQW OHV pWaSHV HW OHV EoQV JHVWHV j UHWHQLU
� 4XL] SUpYHQWLoQ

$JUpPHQW
+aELOLWaWLoQ QaWLoQaOH ,156

5Hc\cOaJH
8QH foUPaWLoQ �0aLQWLHQ HW $cWXaOLVaWLoQ GHV &oPSpWHQcHV� 
G
XQ MoXU GoLW rWUH HffHcWXp WoXV OHV �� PoLV

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� 0HWWUH HQ ±XYUH OHV PHVXUHV GH SUpYHQWLoQ GH
O·pWaEOLVVHPHQW
� 5paOLVHU XQH LQWHUYHQWLoQ HffLcacH facH j XQ GpEXW G·LQcHQGLH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH fLQ GH foUPaWLoQ

3XEOLc YLVp
7oXW SXEOLc

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp LQcHQGLH� TXaOLfLp $3$9( HW VXLYL 
VHOoQ OH SUocHVVXV TXaOLWp $3$9(
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� $WHOLHUV
� &oQWU{OH GH coQQaLVVaQcHV �4&0�
� $QaO\VH GX coPSoUWHPHQW OoUV G·H[HUcLcHV G·LQWHUYHQWLoQ
VLPXOpV �PLVH HQ ±XYUH GHV Po\HQV G·H[WLQcWLoQ VXU
JpQpUaWHXU GH fOaPPHV oX VLPXOaWHXU GH fHX QXPpULTXH�

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU���2 MRXUQpH�GH��K�0 
et�DOWHUQH�©�SDUWLH�WKpRULTXH�HW�SUDWLTXH�ª�

� ,GHQWLfLHU OHV ULVTXHV G·XQ LQcHQGLH� G·XQH H[SOoVLoQ HW OHV
Po\HQV GH V·HQ SUpPXQLU
� 5HcoQQavWUH OHV cOaVVHV GH fHX� OHV GLffpUHQWV aJHQWV
H[WLQcWHXUV HW OHV Po\HQV GH SUHPLqUH LQWHUYHQWLoQ
� /ocaOLVHU OHV GLVSoVLWLfV GH VpcXULVaWLoQ G·XQ pWaEOLVVHPHQW
� ,GHQWLfLHU O·oUJaQLVaWLoQ VpcXULWp GH O·pWaEOLVVHPHQW HW OH U{OH
GH cKacXQ
� 0HWWUH HQ ±XYUH OHV Po\HQV GH SUHPLqUH LQWHUYHQWLoQ
coQfoUPpPHQW aX[ coQVLJQHV GH O·oUJaQLVaWLoQ VpcXULWp GH
O·pWaEOLVVHPHQW

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� (QVHLJQHPHQW WKpoULTXH HW SUaWLTXH YLVaQW O·H[WLQcWLoQ G·XQ
GpSaUW GH fHX
� *pQpUaWHXU GH fOaPPHV pcoOoJLTXH oX VLPXOaWHXU GH fHX
QXPpULTXH
� $ QoWHU � cHWWH foUPaWLoQ HVW pJaOHPHQW GLVSoQLEOH HQ

YHUVLoQ EOHQGHG�OHaUQLQJ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 3ULVH HQ coPSWH GHV SUocpGXUHV GH O·pWaEOLVVHPHQW
� 3aUWLH WKpoULTXH GH cHWWH foUPaWLoQ UpaOLVaEOH HQ H�OHaUQLQJ
� /HV H[HUcLcHV UpaOLVpV j O·aLGH G·XQ VLPXOaWHXU QXPpULTXH
SHUPHWWHQW GHV PLVHV HQ VLWXaWLoQ UpaOLVWHV TXL JaUaQWLVVHQW XQ
aSSUHQWLVVaJH oSWLPaO
� 3OXV GH ��� cHQWUHV GH foUPaWLoQ HQ )UaQcH

5Hc\cOaJH
/H &oGH GX WUaYaLO �aUW� 5 �������� LPSoVH GHV foUPaWLoQV 
aX coXUV GHVTXHOOHV OH SHUVoQQHO aSSUHQG j � 

� UHcoQQavWUH OHV caUacWpULVWLTXHV GX VLJQaO VoQoUH G·aOaUPH
JpQpUaOH
� OocaOLVHU HW XWLOLVHU OHV HVSacHV G·aWWHQWH VpcXULVpV oX OHV
HVSacHV pTXLYaOHQWV
� VH VHUYLU GHV Po\HQV GH SUHPLHUV VHcoXUV
� H[pcXWHU OHV GLYHUVHV PaQ±XYUHV QpcHVVaLUHV
/a coQVLJQH GH VpcXULWp LQcHQGLH GoLW SUpYoLU GHV H[HUcLcHV�
TXL oQW OLHX aX PoLQV WoXV OHV VL[ PoLV

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ HQ #/HaUQLQJ VXLYL GH ��� MoXU 
GH WUaYaX[ SUaWLTXHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ,GHQWLfLHU OHV W\SHV G
HVSacHV coQfLQpV
� $QaO\VHU OHV ULVTXHV HW PHWWUH HQ SOacH OHV Po\HQV GH

SUpYHQWLoQ aGaSWpV
� &oQQavWUH OH U{OH GHV VXUYHLOOaQWV HW LQWHUYHQaQWV HW Oa

coQGXLWH j WHQLU HQ caV G
LQcLGHQW
� 8WLOLVHU OH PaWpULHO GH GpWHcWLoQ
� 5paJLU HQ caV G
XUJHQcH

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
'pOLYUaQcH G
XQ aYLV $3$9( UHSoVaQW VXU OHV coPSpWHQcHV 
oEVHUYaEOHV OoUV GHV H[HUcLcHV

3XEOLc YLVp
7oXWH SHUVoQQH GX VHUYLcH VpcXULWp� SHUVoQQHO GH PaLQWHQaQcH 
oX G
HQWUHWLHQ� oSpUaWHXU oX SHUVoQQHO G
HQWUHSULVH H[WpULHXUH� 
aSSHOpH j HffHcWXHU �VXUYHLOOaQW HW�oX LQWHUYHQaQW� oX j 
oUJaQLVHU GHV LQWHUYHQWLoQV HQ HVSacH coQfLQp

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� 9HQLU aYHc VHV (3, �WHQXH GH WUaYaLO� JaQWV HW cKaXVVXUHV GH
VpcXULWp�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp SUpYHQWLoQ aVVXUaQW GHV PLVVLoQV 
GH coQVHLO HW G
aXGLW HQ PaQaJHPHQW VaQWp HW VpcXULWp aXSUqV 
GHV HQWUHSULVHV� TXaOLfLp $3$9( HW VXLYL VHOoQ OH SUocHVVXV 
TXaOLWp $3$9(
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4&0 HW pYaOXaWLoQ SUaWLTXH LQGLYLGXHOOH YaOLGaQW OH U{OH GX 
VXUYHLOOaQW HW GH O
LQWHUYHQaQW

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�XQ MRXUQpH�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� 3UpVHQWaWLoQ GHV HVSacHV coQfLQpV
� 5LVTXHV HQ HVSacHV coQfLQpV
� /HV acWHXUV HQ HVSacH coQfLQp HW OHXUV U{OHV
� 0HVXUHV GH SUpYHQWLoQ HQ HVSacH coQfLQp HW PHVXUHV
G
XUJHQcH
� 3UocpGXUHV HW OHXU WUaoaELOLWp �SHUPLV GH WUaYaLO� aXWoULVaWLoQ
GH SpQpWUHU� coQVLJQaWLoQV WoXV fOXLGHV�
� 3ULQcLSH GH YHQWLOaWLoQ HW G
aVVaLQLVVHPHQW
� &oQWU{OH G·aWPoVSKqUH � XWLOLVaWLoQ GH GpWHcWHXUV
� 5paJLU HQ caV G
accLGHQW HW G
LQcLGHQW
� 5paOLVaWLoQ G
H[HUcLcHV SUaWLTXHV

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 'pPoQVWUaWLoQV� pWXGHV GH caV aYHc pWaEOLVVHPHQW GH SHUPLV
GH SpQpWUHU� coQWU{OH G·aWPoVSKqUH aYHc PaWpULHO VSpcLfLTXH
�GpWHcWHXU GH Ja]� GLVSoVLWLf GH YHQWLOaWLoQ�� PLVH HQ VLWXaWLoQV
VXU GLffpUHQWV VcpQaULV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� &oQWHQX coQfoUPH aX[ UHcoPPaQGaWLoQV &1$076 5��� HW
5���
� 3OaWHfoUPH VpcXULVpH $3$9( SoXU PLVH HQ SUaWLTXH
� 3oVVLELOLWp GH foUPaWLoQ coPSOpPHQWaLUH VXU OH WUaYaLO HQ
KaXWHXU aYHc XWLOLVaWLoQ GX KaUQaLV�VWoS cKXWH�WULSoGH HW VXU OH
SoUW GH O
$5, �SUpSaUaWLoQ j SUpYoLU�$JUpPHQW

/aEHO *,3+,6( � *,(6

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ GH ��� MoXU HQ cOaVVH YLUWXHOOH 
VXLYL GH ��� MoXU GH WUaYaX[ SUaWLTXHV

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ,GHQWLfLHU OHV PpcaQLVPHV GH O·H[SOoVLoQ OoUV GHV LQWHUYHQWLoQV
� $GaSWHU VoQ coPSoUWHPHQW j O·HQYLUoQQHPHQW $7(;

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV G·KaELOLWaWLoQ $7(; GH QLYHaX �

3XEOLc YLVp
� &oOOaEoUaWHXU GH O·HQWUHSULVH oX G·HQWUHSULVHV H[WpULHXUHV
UpaOLVaQW GHV GpSaQQaJHV� GH Oa PaLQWHQaQcH GHV LQVWaOOaWLoQV�
HWc�
� 7UaYaLOOHXU WHPSoUaLUH
� 7oXWH SHUVoQQH aSSHOpH j H[pcXWHU GHV oSpUaWLoQV HQ ]oQH
$7(; VXU GX PaWpULHO cHUWLfLp $7(;

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH WLWXOaLUH G·XQ GLSO{PH QLYHaX 9

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ $7(; TXaOLfLp $3$9( HW VXLYL VHOoQ OH 
SUocHVVXV TXaOLWp $3$9(

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV HQ fLQ GH foUPaWLoQ VoXV foUPH GH 
4&0 

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpH�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� *pQpUaOLWpV VXU OHV aWPoVSKqUHV H[SOoVLYHV
� 'pfLQLWLoQ GHV ]oQHV $7(;
� 5aSSHO VXU OHV PaWpULHOV XWLOLVaEOHV HQ ]oQH $7(;
� 5qJOHV G·LQWHUYHQWLoQ j UHVSHcWHU HQ ]oQH $7(;

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV coPSOpWpV G
H[HPSOHV coQcUHWV
� 5HWoXUV G·H[SpULHQcHV
� eWXGHV GH caV coQcUHWV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� eWXGHV GH caV SUaWLTXHV LVVXV GHV GLffpUHQWHV PLVVLoQV $7(;
UpaOLVpHV SoXU QoV cOLHQWV

5Hc\cOaJH
5HcoPPaQGp � � aQV � $7(; � acWXaOLVHU VHV coQQaLVVaQcHV 
�UHc\cOaJH aYLV G·KaELOLWaWLoQ $7(; WoXV QLYHaX[�

0HVXUHV � &29,' �� �
)oUPaWLoQ j GLVWaQcH HQ cOaVVH YLUWXHOOH



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �

� ,GHQWLfLHU VHV UHVSoQVaELOLWpV HW VoQ U{OH G·HQcaGUHPHQW
� $QaO\VHU OHV ULVTXHV OLpV aX[ LQWHUYHQWLoQV VXU GX PaWpULHO HQ
]oQH $7(;
� 'pfLQLU OHV Po\HQV HW coQGLWLoQV G·LQWHUYHQWLoQ GX SHUVoQQHO
QLYHaX �

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV G·KaELOLWaWLoQ $7(; GH QLYHaX �

3XEOLc YLVp
� &KHf GH cKaQWLHU HW SHUVoQQHO HQcaGUaQW GHV QLYHaX[ �
UpaOLVaQW GHV oSpUaWLoQV VXU GX PaWpULHO HQ ]oQH $7(;

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�
� ÈWUH WLWXOaLUH G·XQ GLSO{PH GH QLYHaX ,9

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ $7(; TXaOLfLp $3$9( HW VXLYL VHOoQ OH 
SUocHVVXV TXaOLWp $3$9(

������ ½ +�7� SaU SHUVoQQH HQ foUPaWLoQ ,17(5
1oXV coQWacWHU SoXU OHV foUPaWLoQV ,175$
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
&oQWU{OH GHV coQQaLVVaQcHV HQ fLQ GH foUPaWLoQ VoXV foUPH GH 
4&0 

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©�SDUWLH�WKpRULTXH�ª��HW�©�SDUWLH�SUDWLTXH�ª�

� *pQpUaOLWpV VXU OHV aWPoVSKqUHV H[SOoVLYHV
� 'pfLQLWLoQ GHV ]oQHV $7(;
� 5aSSHO VXU OHV PaWpULHOV XWLOLVaEOHV HQ ]oQH $7(;
� 5qJOHV G·LQWHUYHQWLoQ j UHVSHcWHU HQ ]oQH $7(;
� $QaO\VH GHV ULVTXHV SUpaOaEOHV aX[ LQWHUYHQWLoQV
� 2UJaQLVaWLoQ GHV LQWHUYHQWLoQV

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV coPSOpWpV G
H[HPSOHV coQcUHWV
� 5HWoXUV G·H[SpULHQcHV
� eWXGHV GH caV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� eWXGHV GH caV SUaWLTXHV LVVXV GHV GLffpUHQWHV PLVVLoQV $7(;
UpaOLVpHV SoXU QoV cOLHQWV

5Hc\cOaJH
5(&<&/$*( ­ � $16 $cWXaOLVHU VHV coQQaLVVaQcHV $7(; 
�UHc\cOaJH aYLV G·KaELOLWaWLoQ $7(; WoXV QLYHaX[�

0HVXUHV � &29,' �� �
)oUPaWLoQ j GLVWaQcH HQ cOaVVH YLUWXHOOH



2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �
� $SSUpKHQGHU OHV ULVTXHV GoUVo�OoPEaLUHV HW OHXU SUpYHQWLoQ
� $SSOLTXHU OHV WHcKQLTXHV GH JHVWHV HW SoVWXUHV GH WUaYaLO
aGaSWpHV SoXU aWWpQXHU Oa faWLJXH HW UpGXLUH OHV ULVTXHV
G
accLGHQW

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
$WWHVWaWLoQ GH fLQ GH foUPaWLoQ

3XEOLc YLVp
7oXWH SHUVoQQH aSSHOp j PaQLSXOHU GHV cKaUJHV

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
� 1H SaV aYoLU GH coQWUH�LQGLcaWLoQ PpGLcaOH aX SoUW GHV
cKaUJHV
� 9HQLU aYHc VHV (3, �WHQXH GH WUaYaLO� JaQWV HW cKaXVVXUHV GH
VpcXULWp�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp SUpYHQWLoQ aVVXUaQW GHV PLVVLoQV 
GH coQVHLO HW G
aXGLW HQ PaQaJHPHQW VaQWp HW VpcXULWp aXSUqV 
GHV HQWUHSULVHV� TXaOLfLp $3$9( HW VXLYL VHOoQ OH SUocHVVXV 
TXaOLWp $3$9(
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
([HUcLcHV SUaWLTXHV HQ VaOOH

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�XQH MRXUQpH�GH�7K00 
HW�DOWHUQH�©�SDUWLH�WKpRULTXH�et SUDWLTXH�ª�
� 5LVTXHV HW accLGHQWV GH PaQXWHQWLoQ
� $VSHcWV UpJOHPHQWaLUHV
� 1oWLoQV G
aQaWoPLH HW GH SK\VLoOoJLH aSSOLTXpH
� 5LVTXHV GH OpVLoQV
� ([HUcLcH VXU XQ oXWLO GLJLWaO � VHULoXV JaPH SoXU GpcoXYHUWH
GHV WHcKQLTXHV GH PaQXWHQWLoQ aSSUoSULpHV HQ foQcWLoQ GH Oa
VLWXaWLoQ GH WUaYaLO
� 3ULQcLSHV G
pcoQoPLH G
HffoUW
� 'pWHUPLQaWLoQ GHV SoVLWLoQV GHV GLffpUHQWHV SaUWLHV GX coUSV
SoXU XQH EoQQH PaQXWHQWLoQ GH Oa cKaUJH
� ([HUcLcHV SUaWLTXHV � pcKaXffHPHQW � pYHLO PXVcXOaLUH �
PaQLSXOaWLoQ GH cKaUJHV GH QaWXUHV GLYHUVHV� pWLUHPHQWV �
VoXOaJHPHQWV GHV WHQVLoQV
� 3oVWXUHV GH WUaYaLO aGaSWpHV
� $SSUocKH GH O
oUJaQLVaWLoQ GX SoVWH GH WUaYaLO

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV HW H[HUcLcHV SUaWLTXHV � PaQXWHQWLoQ GH cKaUJHV
GLYHUVHV
� 0aTXHWWH VTXHOHWWH� YLGpoV HW oXWLO GLJLWaO VXU WaEOHWWHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 6HULoXV JaPH SUpSaUaWoLUH SoXU GpcoXYHUWH GHV SULQcLSHV
G
pcoQoPLH G
HffoUW
� 5HPLVH G
XQ aLGH PpPoLUH aX foUPaW SocKH HW GH fLcKHV
SUaWLTXHV
� 3oVVLELOLWp GH PLVH HQ VLWXaWLoQ SUaWLTXH aX SoVWH aYHc

aQaO\VH SUpaOaEOH �SUpSaUaWLoQ�

0HVXUHV � &29,' �� �
3oVVLELOLWp GH foUPaWLoQ #/HaUQLQJ SoXU VHQVLELOLVaWLoQ

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



2EMHcWLfV SpGaJoJLTXHV
� 5paOLVHU XQH aQaO\VH GH ULVTXH SoXU GpfLQLU Oa PLVH HQ
VpcXULWp
� 'pfLQLU OHV UqJOHV WHcKQLTXHV HW EoQQHV SUaWLTXHV GH PLVH HQ
VpcXULWp GHV pTXLSHPHQWV HW LQVWaOOaWLoQV SoXU WUaYaX[ oX
LQWHUYHQWLoQV HQ foQcWLoQ GHV pQHUJLHV HW fOXLGHV

� $SSOLTXHU Oa QoUPH 1); �� ��� �coQVLJQaWLoQ�
coQGaPQaWLoQ� QHXWUaOLVaWLoQ� HW GpPaUcKH /2�72
� 2UJaQLVHU Oa PLVH HQ ±XYUH GH Oa coQVLJQaWLoQ HW GH Oa
GpcoQVLJQaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $YLV aGUHVVp j O·HPSOo\HXU HQ YXH G·XQH KaELOLWaWLoQ GH
©cKaUJp GH coQVLJQaWLoQª

3XEOLc YLVp
� 7oXWH SHUVoQQH cKaUJpH GHV PLVVLoQV GH PaLQWHQaQcH�
G·H[SOoLWaQW G·LQVWaOOaWLoQ� GH UHVSoQVaEOH GH WUaYaX[�
aSSHOpH j HffHcWXHU GHV oSpUaWLoQV GH coQVLJQaWLoQ HW GH
GpcoQVLJQaWLoQ �KoUV coQVLJQaWLoQ pOHcWULTXH�

3UpUHTXLV
� ÈWUH WLWXOaLUH G·XQ GLSO{PH QLYHaX 9 oX pTXLYaOHQW
� $YoLU GHV coQQaLVVaQcHV WHcKQLTXHV GHV LQVWaOOaWLoQV

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp SUpYHQWLoQ aVVXUaQW GHV 
PLVVLoQV GH coQVHLO HW G·aXGLWV HQ PaQaJHPHQW VaQWp HW 
VpcXULWp aXSUqV GHV HQWUHSULVHV� TXaOLfLp $SaYH HW VXLYL VHOoQ 
OH SUocHVVXV TXaOLWp $SaYH

'XUpH
� MoXUQpHV ² ��+��
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�2 MRXUQpHs�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� &oPSoUWHPHQW facH aX ULVTXH
� 6WaWLVWLTXHV HW oULJLQHV G·accLGHQWV
� 'pfLQLWLoQ GH Oa coQVLJQaWLoQ
� &oQWH[WH UpJOHPHQWaLUH
� 5LVTXHV OLpV aX[ GLffpUHQWV fOXLGHV HW pQHUJLHV
� $QaO\VH GH ULVTXH
� 7HcKQoOoJLH GHV coPSoVaQWV
� &oQVLJQaWLoQ� coQGaPQaWLoQ HW GpcoQVLJQaWLoQ
� $cWHXUV HW UHVSoQVaELOLWpV
� ,QWHUYHQWLoQV GH GpSaQQaJH �OHV OLPLWHV�
� 0oGHV oSpUaWoLUHV
� 0o\HQV GH SUoWHcWLoQ
� &aGHQaVVaJH
� 'ocXPHQWV aSSOLcaEOHV �SUocpGXUH� aWWHVWaWLoQ� HWc��
� &aV G·LQWHUYHQWLoQ G·oSpUaWLoQV UpaOLVpHV SaU GHV HQWUHSULVHV
H[WpULHXUHV

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� eWXGHV GH caV
� 5pGacWLoQ GH PoGHV oSpUaWoLUHV
� 3UpVHQWaWLoQ GH PaWpULHOV GH VpcXULWp
� 2SWLoQ � SoVVLELOLWp G·H[HUcLcHV SUaWLTXHV VXU SOaWHfoUPHV
SpGaJoJLTXHV $SaYH

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
7HVW WKpoULTXH HQ VaOOH

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� ([HPSOHV OLpV j Oa PLVH HQ VpcXULWp GHV GLffpUHQWV

pTXLSHPHQWV GH WUaYaLO
� $3$9( HVW PHPEUH GX JUoXSH GHV H[SHUWV coQWULEXWHXUV j

O·pOaEoUaWLoQ GX GocXPHQW ,156 (' ���� HW GH Oa QoUPH
1); ������

5Hc\cOaJH
5(&<&/$*( ­ � aQV VHOoQ Oa SUHVcULSWLoQ GH Oa 1oUPH 1); 
������

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5 
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH �
� &oQQavWUH OHV coQVLJQHV GH VpcXULWp LQcHQGLH HW G·pYacXaWLoQ
GH O·pWaEOLVVHPHQW
� 6aYoLU UHcoQQavWUH HW XWLOLVHU OHV H[WLQcWHXUV� UpaJLU HQ WoXWH
VpcXULWp VXU XQ GpEXW G·LQcHQGLH
� &oQQavWUH OHV coQVpTXHQcHV G·XQ GpSOacHPHQW HQ PLOLHX
HQfXPp

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH fLQ GH foUPaWLoQ

3XEOLc YLVp
7oXW SXEOLc

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp LQcHQGLH� TXaOLfLp $3$9( HW VXLYL 
VHOoQ OH SUocHVVXV TXaOLWp $3$9(

'XUpH
�K��
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
� ([WLQcWLoQ UpXVVLH G·XQ fHX VLPXOp

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU��K00 et�DOWHUQH�
©�SDUWLH�WKpRULTXH�HW�SUDWLTXH�ª�
� 5aSSHO GHV coQVLJQHV HW SUocpGXUHV LQWHUQHV
� &KoL[ HW PoGH G·HPSOoL GHV Po\HQV G·H[WLQcWLoQ
� $XGLWLoQ GX VLJQaO VoQoUH G·pYacXaWLoQ
� &oQGXLWH j WHQLU HQ caV G·LQcHQGLH HW G·pYacXaWLoQ �
GpcOHQcKHU O·aOaUPH� QHXWUaOLVHU OHV ULVTXHV HW XWLOLVHU
O·H[WLQcWHXU aGpTXaW
� ([HUcLcH GH PLVH HQ VLWXaWLoQ HQ ]oQH HQfXPpH
1oWa�2UJaQLVaWLoQ
6HOoQ OH caPLoQ UHWHQX� Oa caSacLWp G·accXHLO HVW GH �� ���
�� oX �� SHUVoQQHV �� SHUVoQQH j PoELOLWp UpGXLWH SaU
VHVVLoQ
� VHVVLoQV oUJaQLVpHV SaU GHPL�MoXUQpH� � SaU MoXU �SUpYoLU
�� PLQXWHV GH SaXVH HQWUH cKaTXH VHVVLoQ�
� /H UHJLVWUH GH VpcXULWp GH O·pWaEOLVVHPHQW GHYUa rWUH PLV j
GLVSoVLWLoQ GX foUPaWHXU SoXU rWUH G�PHQW UHQVHLJQp 5HVWH j
Oa cKaUJH GH O·pWaEOLVVHPHQW � Oa UpVHUYaWLoQ GX
VWaWLoQQHPHQW� Oa PLVH j GLVSoVLWLoQ G·XQH SULVH GH coXUaQW
��� 9 PoQo �� oX �� aPSqUHV
6XLYaQW OHV fHX[ �cOaVVHV $� %� & oX G·oULJLQH pOHcWULTXH�� OHV
H[WLQcWHXUV coUUHVSoQGaQWV� HaX SXOYpULVpH oX &2� VHUoQW
XWLOLVpV� j O·H[cHSWLoQ GH Oa SoXGUH GoQW O·XWLOLVaWLoQ HQ OocaO
cOoV QH SHUPHW SaV GH JaUaQWLU Oa VpcXULWp HW Oa SUoSUHWp GHV
VWaJLaLUHV

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� $WHOLHUV GH WUaYaLO G·H[WLQcWLoQ HW G·pYacXaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�� SaU VHVVLoQ G
XQH KHXUH �PLQLPXP �� VWaJLaLUHV�

/H � :�UWK
� 'HV PoGXOHV VSpcLaOLVpV aGaSWpV j YoWUH acWLYLWp HW j YoV
EHVoLQV

5Hc\cOaJH
/H &oGH GX WUaYaLO �aUW� 5 �������� LPSoVH GHV foUPaWLoQV aX 
coXUV GHVTXHOOHV OH SHUVoQQHO aSSUHQG j � 
� UHcoQQavWUH OHV caUacWpULVWLTXHV GX VLJQaO VoQoUH G·aOaUPH
JpQpUaOH
� OocaOLVHU HW XWLOLVHU OHV HVSacHV G·aWWHQWH VpcXULVpV oX OHV
HVSacHV pTXLYaOHQWV
� VH VHUYLU GHV Po\HQV GH SUHPLHUV VHcoXUV
� H[pcXWHU OHV GLYHUVHV PaQ±XYUHV QpcHVVaLUHV
/a coQVLJQH GH VpcXULWp LQcHQGLH GoLW SUpYoLU GHV H[HUcLcHV� TXL
oQW OLHX aX PoLQV WoXV OHV VL[ PoLV

$ SaUWLU GH ����� ½ +�7� SaU SHUVoQQH



7aULfV

2EMHcWLfV SpGaJoJLTXHV
$ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH � 
� &oQQavWUH VHV PLVVLoQV HW Po\HQV HQ WaQW TXH UHSUpVHQWaQW
GX SHUVoQQHO
� 'pYHOoSSHU VHV aSWLWXGHV j GpcHOHU HW PHVXUHU OHV ULVTXHV
SUofHVVLoQQHOV HW VHV caSacLWpV G·aQaO\VH GHV coQGLWLoQV GH
WUaYaLO
� 6·LQLWLHU aX[ PpWKoGHV HW SUocpGpV j PHWWUH HQ ±XYUH SoXU
SUpYHQLU OHV ULVTXHV SUofHVVLoQQHOV HW aPpOLoUHU OHV coQGLWLoQV
GH WUaYaLO

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH fLQ GH foUPaWLoQ

3XEOLc YLVp
0HPEUH UHSUpVHQWaQW GX SHUVoQQHO �WLWXOaLUH HW VXSSOpaQW� 
GaQV OH caGUH GX &6( HW� OH caV pcKpaQW� j Oa &oPPLVVLoQ 
6aQWp 6pcXULWp HW &oQGLWLoQV GX 7UaYaLO �&66&7� 

3UpUHTXLV
� 6aYoLU coPPXQLTXHU HQ fUaQoaLV �OLUH� pcULUH� SaUOHU�

3UofLO GX foUPaWHXU
)oUPaWHXU�H[SHUW HQ VpcXULWp SUpYHQWLoQ aVVXUaQW GHV PLVVLoQV 
GH coQVHLO HQ VaQWp HW VpcXULWp aXSUqV GHV HQWUHSULVHV� 
TXaOLfLp $SaYH HW VXLYL VHOoQ OH SUocHVVXV TXaOLWp $SaYH

'XUpH
� MoXUQpHV ² ��+��

PROGRAMME DE FORMATION
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
4&0

&oQWHQX GH Oa foUPaWLoQ
/D�IRUPDWLRQ�VH�GpURXOH�VXU�� MRXUQpHs�GH�7K00 et�
DOWHUQH�©SDUWLH�WKpRULTXHª��HW�©SDUWLH�SUDWLTXHª�
� 'pfLQLWLoQV � coPLWp� coPPLVVLoQ� VaQWp� VpcXULWp� coQGLWLoQV GH
WUaYaLO� GaQJHU� ULVTXH� SUpYHQWLoQ� SUoWHcWLoQ
� &oPSoVLWLoQ HW foQcWLoQQHPHQW GX &6( HW�oX GH Oa &66&7
5pJOHPHQWaWLoQV � 5{OHV HW PLVVLoQV
5qJOHPHQW LQWpULHXU HW accoUG G·HQWUHSULVH
� ,PSOLcaWLoQ GX &6( HW �oX GH Oa &66&7 GaQV Oa UpJOHPHQWaWLoQ
3ULQcLSHV JpQpUaX[ GH SUpYHQWLoQ
3UpYHQWLoQ GHV ULVTXHV HW GocXPHQW XQLTXH
)oUPaWLoQV� YpULfLcaWLoQV SpULoGLTXHV� JHVWLoQ GHV SHUVoQQHOV 
H[WpULHXUV� HWc�
&oQGLWLoQV GH WUaYaLO
� &oPPXQLcaWLoQ HW UpXQLoQ
� $cWHXUV HW UHVSoQVaELOLWpV � $cWHXUV LQWHUQHV HW H[WHUQHV
� 3UpSaUaWLoQ� UpaOLVaWLoQ HW H[SOoLWaWLoQ G
XQH YLVLWH GHV OLHX[ GH
WUaYaLO
0LVH HQ VLWXaWLoQ j O·aLGH G·XQH 9LVLWH 6pcXULWp YLUWXHOOH VXU
GLffpUHQWV HQYLUoQQHPHQWV GH WUaYaLO �EXUHaX[� aWHOLHUV GH
faEULcaWLoQ HW PaLQWHQaQcH� OoJLVWLTXH� cKaQWLHUV H[WpULHXUV� HWc��
� (QTXrWH HQ PaWLqUH G·accLGHQWV GX WUaYaLO oX GH PaOaGLHV
SUofHVVLoQQHOOHV �PpWKoGH GH O
aUEUH GHV caXVHV� �0�
� 5HcKHUcKH HW SUoSoVLWLoQ GH VoOXWLoQV G·aPpOLoUaWLoQ 9aOLGaWLoQ
j SaUWLU G
pWXGHV GH caV coQcUHWV HW j O
aLGH GH GLffpUHQWV oXWLOV�
� %aVH GH 'oQQpHV pcoQoPLTXHV HW VocLaOHV � ELOaQ HW
SUoJUaPPH aQQXHOV GH SUpYHQWLoQ
� 3OaQ G
acWLoQ GX &6( HW GH VoQ pYHQWXHOOH &66&7

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� ([SoVpV HW GLVcXVVLoQV
� -HX[ GH U{OHV HW oXWLOV GLJLWaX[ �.Oa[ooQ� 9LVLWH 6pcXULWp
YLUWXHOOH �'� HWc��
� eWXGH GH caV coQcUHWV HQ VoXV�JUoXSHV

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

/H � :�UWK
� 4XHVWLoQQHPHQW SUpSaUaWoLUH HQ OLJQH VXU O·HQWUHSULVH HW Oa
SoVWXUH GH PHPEUH GX &6(
� ,OOXVWUaWLoQ GHV PLVVLoQV VXU XQ fLO coQGXcWHXU VH GpUoXOaQW
GaQV XQH HQWUHSULVH fLcWLYH �pWXGHV GH caV VXU YLGpo�
GocXPHQWV oSpUaWLoQQHOV�
� 6LPXOaWLoQ G·XQH YLVLWH VpcXULWp GHV OLHX[ GH WUaYaLO HQ
UpaOLWp YLUWXHOOH �' VXU GLffpUHQWV W\SHV G·HQYLUoQQHPHQW GH
WUaYaLO�

5Hc\cOaJH
5(&<&/$*( ­ � $16 5Hc\cOHU OHV PHPEUHV GX &6(

$JUpPHQW
$JUpPHQW VHOoQ OHV SUpfHcWXUHV UpJLoQaOHV

������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQVXOWHU SoXU OHV foUPaWLoQV ,175$ 
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2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH 
G
oSWLPLVHU Va SULVH GH UHQGH]�YoXV SaU WpOpSKoQH

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne parties théoriques et pratiques.

'LaJQoVWLc GHV coQQaLVVaQcHV � 
SoLQWV foUWV HW a[HV G
aPpOLoUaWLoQ GHV VLWXaWLoQV oEVHUYpHV�
ÑWHU VHV fUHLQV � 

� 4X
HVW�cH�TXH cHOa SHXW P
aSSoUWHU GH WpOpSKoQHU "�
&oPSUHQGUH OHV VSpcLfLcLWpV GH Oa coPPXQLcaWLoQ aX 
WpOpSKoQH
$QaO\VHU OHV pOpPHQWV LQGLVSHQVaEOHV j XQ aSSHO 
WpOpSKoQLTXH UpXVVL
3UpSaUHU XQ aSSHO � LGHQWLfLHU HW XWLOLVHU OHV oXWLOV G
aLGH j Oa 
SULVH GH UHQGH]�YoXV SaU WpOpSKoQH
7UaYaLOOHU VoQ H[SUHVVLoQ oUaOH � 


 &oQQavWUH Va YoL[ HW PavWULVHU Va GLcWLoQ

 $UWLcXOHU HW UHVSHcWHU OHV SoQcWXaWLoQV

 /H VoXULUH GaQV Oa YoL[

6H coQVWUXLUH XQH WUaPH G
aSSHO HW Oa PavWULVHU � 
� PoQ VoXffOHXU HVW PoQ PHLOOHXU aOOLp � �

&oQWUHU OHV UpVLVWaQcHV HW WUaLWHU OHV oEMHcWLoQV
eYLWHU Oa fLOWUaWLoQ GHV aSSHOV � 

TXHOTXHV aVWXcHV SoXU pYLWHU OHV EaUUaJHV
9HUUoXLOOHU OHV UHQGH]�YoXV
4XH faLUH facH j XQ UpSoQGHXU WpOpSKoQLTXH"
(QWUavQHPHQW HQ VLWXaWLoQ UpHOOH

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW SUHQGUH GHV UHQGH]�YoXV SaU 
WpOpSKoQH GaQV XQ HQYLUoQQHPHQW % Wo %

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH cUpHU 
XQ cOLPaW GH coQfLaQcH GXUaQW OHV SUHPLHUV LQVWaQWV G
XQ facH 
j facH HQ � % Wo % ��

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne parties théoriques et pratiques.

'LaJQoVWLc GHV coQQaLVVaQcHV � 

SoLQWV foUWV HW a[HV G
aPpOLoUaWLoQ GHV VLWXaWLoQV oEVHUYpHV 

/
oSWLPLVaWLoQ G
XQ UHQGH]�YoXV � 

Oa SUpSaUaWLoQ SK\VLTXH HW PHQWaOH aYaQW O
HQWUpH HQ cOLHQWqOH

/a UqJOH GHV � 
 �� GXUaQW OHV SUHPLHUV LQVWaQWV G
XQ facH 
j facH

/H WUaLWHPHQW GHV oEMHcWLoQV

/
LGHQWLfLcaWLoQ GHV LQWHUOocXWHXUV

/H caGUaJH GH VoQ HQWUHWLHQ GH YHQWH

/a SULVH G
HVSacH HQ cOLHQWqOH

&oQVWUXLUH HW XWLOLVHU XQH WUaPH GH SUpVHQWaWLoQ

)aYoULVHU O
pcoXWH acWLYH SoXU LGHQWLfLHU HW H[SOoLWHU OHV VLJQaX[ 
G
acKaW oX G·LQWpUrW GH VoQ LQWHUOocXWHXU

(QWUavQHPHQWV aYHc GHV pWXGHV GH caV HW GHV PLVHV HQ 
VLWXaWLoQ

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW PavWULVHU OHV GLffpUHQWHV SKaVHV GH 
SUpVHQWaWLoQ OoUV G
XQ facH j facH HQ � % Wo % ��

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�)o
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Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable 
G
LGHQWLfLHU OHV EHVoLQV HW OHV aWWHQWHV G
XQ cOLHQW OoUV G
XQ 
HQWUHWLHQ coPPHUcLaO�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne parties théoriques et pratiques.


 'LaJQoVWLc GHV coQQaLVVaQcHV � SoLQWV foUWV HW a[HV
G
aPpOLoUaWLoQ GHV VLWXaWLoQV oEVHUYpHV�


 &oQVWUXLUH HW XWLOLVHU XQH WUaPH GH GpcoXYHUWH�


 ,GHQWLfLHU OHV GLffpUHQWV W\SHV GH TXHVWLoQQHPHQW�


 /a SULVH GH QoWH HW O
pcoXWH acWLYH SoXU UHSpUHU OHV VLJQaX[
G
acKaW HW G·LQWpUrW G
XQ acKHWHXU�


 ,GHQWLfLHU OHV EHVoLQV HW OHV PoWLYaWLoQV G
acKaW SaU Oa
PpWKoGH 6�2�1�&�$�6�


 /a UHfoUPXOaWLoQ�


 (QJaJHU O
acKHWHXU GaQV Oa YHQWH�


 (QWUavQHPHQWV HW PLVHV HQ VLWXaWLoQ�

Public visé
ToutH SHUVoQQH VoXKaLWaQW PavWULVHU OHV SKaVHV GH GpcoXYHUWH 
G
XQ HQWUHWLHQ coPPHUcLaO�

Prérequis
8QH SUHPLqUH H[SpULHQcH GaQV XQH foQcWLoQ coPPHUcLaOH oX 
UHOaWLoQ cOLHQW HVW VoXKaLWaEOH.Fo
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PROGRAMME DE FORMATION 
� ID(17I)I(5 /(6 %(6OI16 (7 /(6 $77(17(6 D
81 C/I(17 �

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable 
G
aUJXPHQWHU VoQ offUH coPPHUcLaOH SoXU coQYaLQcUH XQ 
acKHWHXU�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de 7K00 
et alterne mises en situation� e[erFiFes 
SratiTues et aSSorts tKporiTues.

'LaJQoVWLc GHV coQQaLVVaQcHV � 

� SoLQWV foUWV HW a[HV G
aPpOLoUaWLoQ GHV VLWXaWLoQV oEVHUYpHV

9aOLGHU OHV EHVoLQV HW OHV aWWHQWHV G
XQ acKHWHXU 

8WLOLVHU Oa PpWKoGH 621&$6 SoXU LGHQWLfLHU OHV PoWLYaWLoQV 

G
acKaW

&oQVWUXLUH XQ aUJXPHQWaLUH GH YHQWH HQ SKaVH aYHc OHV 

EHVoLQV GH O
acKHWHXU JUkcH j Oa WHcKQLTXH GX &�$�%� 

(QWUavQHPHQW SaU GHV PLVHV HQ VLWXaWLoQ � YHQGHXU � cOLHQW 

Public visé
ToutH SHUVoQQH VoXKaLWaQW PavWULVHU O
aUJXPHQWaWLoQ G
XQH 
offUH coPPHUcLaOH GaQV XQ HQWUHWLHQ coPPHUcLaO HQ � % Wo % �

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

PROGRAMME DE FORMATION 
� $5*80(17(5 3O85 CO1V$I1C5( �

Fo
rm

ez
-vo

us
 a

ve
c 

W
ür

th
.

Würth France - Z.I. Ouest - Rue Georges Besse - BP 40013 - 67158 Erstein Cedex - Tél : 03 88 59 61 82 - Email : formation.clients@wurth.fr - Siret : 668 502 966 00041 - 
TVA : FR 57 668 502 966  - Déclaration d’activité enregistrée sous le numéro 44 67 06151 67 auprès du préfet de région GRAND EST. Cet enregistrement ne vaut pas agrément de l’Etat.

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable 
G
aSSOLTXHU OHV WHcKQLTXHV GH QpJocLaWLoQ SoXU GpfHQGUH Va 
PaUJH HW VoQ cKLffUH G
affaLUH�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne mises en situation� e[erFiFes SratiTues 
et aSSorts tKporiTues.

'LaJQoVWLc GHV coQQaLVVaQcHV � 

SoLQWV foUWV HW a[HV G
aPpOLoUaWLoQ GHV VLWXaWLoQV oEVHUYpHV

/a PaUJH � � /H JaJQH�SaLQ GH O
HQWUHSULVH � �

&oPPHQW ELHQ SUpVHQWHU XQ SUL[ j XQ acKHWHXU "

4XHOOHV VoQW OHV UaLVoQV SoXU TX
XQ acKHWHXU UpSoQGH 

� &
HVW WUoS cKHU � � "

&oPPHQW WUaLWHU O
oEMHcWLoQ GX SUL[ "

0avWULVHU OHV OHYLHUV GH Oa QpJocLaWLoQ  �*aJQaQW � *aJQaQW�

1pJocLHU OHV KaXVVHV WaULfaLUHV

(QWUavQHPHQWV SaU GHV PLVHV HQ VLWXaWLoQ

Public visé
ToutH SHUVoQQH GHYaQW UpaOLVHU GHV QpJocLaWLoQV OoUV 
G
HQWUHWLHQV coPPHUcLaX[ facH j GHV acKHWHXUV �

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�Fo
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PROGRAMME DE FORMATION 
� 1(*OCI$7IO1 CO00(5CI$/( (1 % WR % �

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable GH 
PHQHU aYHc UpXVVLWH XQ HQWUHWLHQ GH QpJocLaWLoQ facH j XQ 
acKHWHXU SUofHVVLoQQHO

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur 2 journpes de �K00�HW 
alterne mises en situation� e[erFiFes SratiTues et 
aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ

6XLYUH OH SUocHVVXV GH QpJocLaWLoQ � 

� /a WUaPH LGpaOH HW OHV fUHLQV �  

3UpSaUHU XQH QpJocLaWLoQ coPPHUcLaOH

'pcoXYULU OHV UpHOV EHVoLQV SaU OH TXHVWLoQQHPHQW HW O
pcoXWH 

acWLYH

$GoSWHU XQ coPSoUWHPHQW aVVHUWLf

(QWUavQHPHQW SaU GHV PLVHV HQ VLWXaWLoQ

Public visé
ToutH SHUVoQQH GHYaQW YLVLWHU XQH VWUXcWXUH G
acKaW oUJaQLVpH

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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PROGRAMME DE FORMATION 
� 1(*OCI(5 )$C( $ 81 $C+(7(85 35O)(66IO11(/ �

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpHV ² ��K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable GH�

 &oPSUHQGUH OH PpWLHU G
XQ acKHWHXU SUofHVVLoQQHO GaQV XQ
VHUYLcH acKaW VWUXcWXUp

 ,GHQWLfLHU VHV fXWXUV LQWHUOocXWHXUV HQ foQcWLoQ GHV VHJPHQWV
G
acKaW

 5pXVVLU OHV SUHPLHUV LQVWaQWV cKH] XQ SUoVSHcW

 3oVHU OHV EoQQHV TXHVWLoQV HW V
aGaSWHU aX SUofLO GH VoQ
cOLHQW

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur 2 journpes de �K00�HW 
alterne mises en situation� e[erFiFes SratiTues et 
aSSorts tKporiTues.

,GHQWLfLHU OH PpWLHU GH O
acKHWHXU

3UpSaUHU HW pWXGLHU OH VocLoJUaPPH G
XQH HQWUHSULVH

0HQHU XQ HQWUHWLHQ GH GpcoXYHUWH

'pcoXYULU OH cOLHQW HW VHV EHVoLQV

$UJXPHQWHU SaU OH EpQpfLcH �WHcKQLTXH %�$�&�� HW JpUHU OHV 

oEMHcWLoQV

eWXGLHU OH SUofLO GH SHUVoQQaOLWp GH O
acKHWHXU

(QWUavQHPHQWV SaU GHV PLVHV HQ VLWXaWLoQ

Public visé
ToutH SHUVoQQH GHYaQW YLVLWHU GHV VWUXcWXUHV acKaW oUJaQLVpHV

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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PROGRAMME DE FORMATION 
� V(1D5( $ D(6 C/I(176 $ )O57 3O7(17I(/ D
$C+$7 �

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G
XQH foUPaWLoQ ,175$ OH cOLHQW PHW j GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UqJOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pJaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWaJLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² ��K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable G
XWLOLVHU 
OHV WHcKQLTXHV GH cOoVLQJ SoXU YaOLGHU XQH YHQWH HW SUHQGUH 
coQJp �

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une�journée de 7K00�
HW alterne mises en situation� e[erFiFes 
SratiTues et aSSorts tKporiTues.
'LaJQoVWLc GHV coQQaLVVaQcHV � 
� SoLQWV foUWV HW a[HV G
aPpOLoUaWLoQ GHV VLWXaWLoQV oEVHUYpHV

'pfLQLU OH cOoVLQJ aYHc GHV GoQQpHV cKLffUpHV�

,GHQWLfLHU OHV GLffLcXOWpV UHQcoQWUpHV OoUV GH cHWWH pWaSH 
VWUaWpJLTXH GH Oa YHQWH�

,GHQWLfLHU OHV UaLVoQV SoXU GpYHOoSSHU VoQ cOoVLQJ�

0avWULVHU OHV � SULQcLSaOHV WHcKQLTXHV GX cOoVLQJ�

,GHQWLfLHU HW PavWULVHU OHV pWaSHV SoXU UpXVVLU Va SULVH GH 
coQJp�

)aLUH Oa GLffpUHQcH aSUqV OH UHQGH]�YoXV�

(QWUavQHPHQWV SaU GHV PLVHV HQ VLWXaWLoQ�

Public visé
ToutH SHUVoQQH GHYaQW aPpOLoUHU Va caSacLWp j GpYHOoSSHU Oa 
SULVH GH GpcLVLoQ G
XQ acKHWHXU HW oSWLPLVHU Va SULVH GH coQJp�

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�Fo
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PROGRAMME DE FORMATION 
� CO1C/85( 81( V(17( (7 35(1D5( CO1*( �

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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ObjectifV pédagogiqueV
À l’issue de la formation, le stagiaire sera capable GH�

 $ccXHLOOLU XQ cOLHQW� PavWULVHU Oa SULVH GH coQWacW HW cUpHU XQ
cOLPaW GH coQfLaQcH

 0avWULVHU OHV oXWLOV GH Oa GpcoXYHUWH GHV EHVoLQV

 $UJXPHQWHU OHV SUoGXLWV HW�oX OHV VHUYLcHV GH O
HQWUHSULVH

 'pYHOoSSHU OH cKLffUH G
affaLUH HQ SUoSoVaQW GHV SUoGXLWV
oX GHV VHUYLcHV aGGLWLoQQHOV

 &oQcOXUH UaSLGHPHQW Oa YHQWH

 3UHQGUH coQJp GaQV XQ oEMHcWLf GH fLGpOLVaWLoQ

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne parties théoriques et pratiques.

3aUWaJH G
H[SpULHQcH VXU OHV coQfOLWV YpcXV
'LffpUHQcLHU accXHLO HW SULVH GH coQWacW �

 /HV foQGaPHQWaX[ G
XQ EoQ accXHLO

 /HV WHcKQLTXHV LQcoQWoXUQaEOHV G
XQH EoQQH SULVH GH
coQWacW SoXU cUpHU XQ cOLPaW SUoSLcH j O
acKaW
3oVHU OHV EoQQHV TXHVWLoQV �

 /HV GLffpUHQWV W\SHV GH TXHVWLoQQHPHQW

/HV oXWLOV
9aOoULVHU VHV SUoGXLWV HW VHUYLcHV �

 /HV WHcKQLTXHV GX &�$�3� HW GX &�$�%�
9HQGUH SOXV SaU Oa YHQWH aGGLWLoQQHOOH �

 /HV HQMHX[ SoXU O
HQWUHSULVH HW OH cOLHQW

 7UXcV HW aVWXcHV
&oQcOXUH XQH YHQWH UaSLGHPHQW

 /HV foUPXOHV VLPSOHV HW HffLcacHV
/a GHUQLqUH � OLJQH GUoLWH � �

 3oXUTXoL HVW�HOOH aXVVL LPSoUWaQWH "

 &oPPHQW ELHQ Oa QpJocLHU "

 $YHc TXL "

Public visé
&oQVHLOOHUV GH YHQWH HQ PaJaVLQ� UHVSoQVaEOHV SoLQW GH YHQWH

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

Fo
rm

ez
-vo

us
 a

ve
c 

W
ür

th
.

Würth France - Z.I. Ouest - Rue Georges Besse - BP 40013 - 67158 Erstein Cedex - Tél : 03 88 59 61 82 - Email : formation.clients@wurth.fr - Siret : 668 502 966 00041 - 
TVA : FR 57 668 502 966  - Déclaration d’activité enregistrée sous le numéro 44 67 06151 67 auprès du préfet de région GRAND EST. Cet enregistrement ne vaut pas agrément de l’Etat.

PROGRAMME DE FORMATION 
� V(1D5( (1 0$*$6I1 �

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH YHQWH � % Wo %��

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH cUpHU 
XQH WUaPH G
aSSHO LPSacWaQWH SoXU aYoLU XQ GLVcoXUV cOaLU HW 
coQYaLQcaQW HQ VLWXaWLoQ GH SUoVSHcWLoQ WpOpSKoQLTXH�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une Mournpe de 7K00�
HW alterne mises en situation� e[erFiFes SratiTues 
et aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ

'pYHOoSSHU Va coPPXQLcaWLoQ YHUEaOH HW QoQ YHUEaOH

'pcoXYULU OHV cOpV G
XQ EoQ accXHLO aX WpOpSKoQH

$GoSWHU OHV EoQQHV aWWLWXGHV SoXU rWUH pcoXWp�H� HW 

aSSUpcLp�H� aX WpOpSKoQH�

eOaEoUHU XQH WUaPH GH SUpVHQWaWLoQ LPSacWaQWH SoXU JaJQHU 

HQ SUpcLVLoQ

8WLOLVHU XQ GLVcoXUV SoVLWLf HW coQYaLQcaQW� HQ pOLPLQaQW OHV 

PoWV SaUaVLWHV� afLQ GH GoQQHU HQYLH j VHV cOLHQWV

(QWUavQHPHQWV SaU GHV PLVHV HQ VLWXaWLoQ

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW SUoVSHcWHU SaU WpOpSKoQH�

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

PROGRAMME DE FORMATION 
� I03$C7(5 $8 7(/(3+O1( 6(6 )87856 C/I(176 $V(C 81 

DI6CO856 3O6I7I) (7 81( 35(6(17$7IO1 *$*1$17( �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH YHQWH HQ �caOO cHQWHU�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV�
� 6XSSoUWV PXOWLPpGLa HW aXGLoYLVXHOV�
� *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

'XUpH
� MoXUQpH ² �K��

� )oUPaWLoQ VXU YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� 237,21 � SoVVLELOLWp GH coacKLQJ LQGLYLGXHO
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable GH 
UpaOLVHU XQH GpcoXYHUWH cOLHQW SaU WpOpSKoQH afLQ GH OXL 
SUoSoVHU XQ SUoGXLW oX XQ VHUYLcH aGaSWp j VHV EHVoLQV�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journpe de 7K00�
HW alterne mises en situation� e[erFiFes 
SratiTues et aSSorts tKporiTues.


 7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ�


 &oPSUHQGUH O
LPSoUWaQcH G
XQH EoQQH SKaVH GH

GpcoXYHUWH SoXU cUpHU XQH YpULWaEOH UHOaWLoQ aYHc VHV cOLHQWV� 


 3oVHU GHV TXHVWLoQV SUpcLVHV SoXU PLHX[ coPSUHQGUH VHV

cOLHQWV�


 8WLOLVHU OHV TXHVWLoQV oXYHUWHV SoXU GpcoXYULU OHV EHVoLQV oX

aWWHQWHV GH VHV cOLHQWV�


 5HQfoUcHU Oa UHOaWLoQ aYHc VoQ cOLHQW HQ oULHQWaQW Va

GpcoXYHUWH HW VHV aUJXPHQWV HQ foQcWLoQ GH VoQ SUofLO 

G
acKaW�


 'pfLQLU OHV aUJXPHQWaLUHV GH YHQWH�


 &oQVWUXLUH XQ aUJXPHQWaLUH VXU XQ SUoGXLW oX XQ VHUYLcH�

Public visé
ToutH SHUVoQQH GHYaQW HffHcWXHU XQ acWH GH YHQWH SaU 
WpOpSKoQH�

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�Fo
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PROGRAMME DE FORMATION 
� D(CO8V5I5 VO6 C/I(176 $8 7(/(3+O1( (7 

$5*80(17(5 3O85 CO1V$I1C5( �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH YHQWH HQ �caOO cHQWHU�

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

'XUpH
� MoXUQpH ² �K��

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH WUaLWHU 
XQH oEMHcWLoQ foQGpH oX QoQ�foQGpH�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journpe de 
7K00� HW alterne mises en situation� e[erFiFes 
SratiTues et aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ

&oPSUHQGUH OHV oEMHcWLoQV HW OHXUV oULJLQHV

,GHQWLfLHU O
aWWLWXGH j aGoSWHU facH j XQH oEMHcWLoQ

,GHQWLfLHU OHV GLffpUHQWV W\SHV G
oEMHcWLoQV

7UaLWHU OHV oEMHcWLoQV foQGpHV

(VTXLYHU OHV oEMHcWLoQV QoQ�foQGpHV aYHc Oa PpWKoGH $�9�(�

(QWUavQHPHQW SaU GHV PLVHV HQ VLWXaWLoQ

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW HffHcWXHU XQ acWH GH YHQWH SaU 
WpOpSKoQH�

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

PROGRAMME DE FORMATION 
� 75$I7(5 ())IC$C(0(17 /(6 O%-(C7IO16 D(6 C/I(176 

$8 7(/(3+O1( 3O85 *$*1(5 (1 C5(DI%I/I7( �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH YHQWH HQ �caOO cHQWHU�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV�
� 6XSSoUWV PXOWLPpGLa HW aXGLoYLVXHOV�
� *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� )oUPaWLoQ VXU YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� 237,21 � SoVVLELOLWp GH coacKLQJ LQGLYLGXHO
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2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH 
coQcUpWLVHU XQH YHQWH HQ aSSOLTXaQW Oa PpWKoGH GX 
� JaJQaQW � JaJQaQW ��

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journpe de �K00 
et alterne mises en situation� e[erFiFes SratiTues 
et aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ

3UHQGUH coQVcLHQcH GH O
LPSoUWaQcH GH Oa PaUJH

$QQoQcHU OH SUL[ G
XQH faooQ aWWUacWLYH

-XVWLfLHU OH SUL[ aYHc GHV aUJXPHQWV foUWV SoXU coQYaLQcUH VHV 

cOLHQWV

7UaLWHU OHV oEMHcWLoQV OLpHV aX SUL[

$GoSWHU Oa EoQQH aWWLWXGH SoXU UHPSoUWHU XQH QpJocLaWLoQ

8WLOLVHU OHV OHYLHUV j YoWUH GLVSoVLWLoQ SoXU UpaOLVHU XQH 

QpJocLaWLoQ  � *aJQaQW � *aJQaQW �

'pYHOoSSHU VHV YHQWHV HQ XWLOLVaQW OHV WHcKQLTXHV GH 

� cUoVV�VHOOLQJ � HW � XS�VHOOLQJ �

(QWUavQHPHQWV SaU GHV PLVHV HQ VLWXaWLoQ�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW HffHcWXHU XQ acWH GH YHQWH SaU 
WpOpSKoQH�

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

PROGRAMME DE FORMATION 
� 1(*OCI(5 $8 7(/(3+O1( 3O85 D(V(/O33(5 6(6 

V(17(6 (7 $8*0(17(5 6$ 0$5*( �
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH YHQWH HQ �caOO cHQWHU�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV�
� 6XSSoUWV PXOWLPpGLa HW aXGLoYLVXHOV�
� *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� )oUPaWLoQ VXU YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� 237,21 � SoVVLELOLWp GH coacKLQJ LQGLYLGXHO
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Objectif pédagogique
À l’issue de la formation, le stagiaire sera capable 
G
aXJPHQWHU VoQ cKLffUH G
affaLUH HW VoQ SoUWHfHXLOOH cOLHQW 
JUkcH aX[ GLffpUHQWHV WHcKQLTXHV GH fLGpOLVaWLoQ�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journpe de �K00�
HW alterne mises en situation� e[erFiFes 
SratiTues et aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ� eWaEOLU 

XQH UHOaWLoQ GH coQfLaQcH�

'pYHOoSSHU O
pcKaQJH aYHc VHV cOLHQWV�

&oPSUHQGUH OHV aWWHQWHV GX cOLHQW�

5HcKHUcKHU� WUaLWHU HW WUaQVPHWWUH OHV LQfoUPaWLoQV�

8WLOLVHU OHV OHYLHUV SoXU VaWLVfaLUH HW fLGpOLVHU OHV cOLHQWV� 

(QWUavQHPHQWV aYHc GHV PLVHV HQ VLWXaWLoQ�

Public visé
ToutH SHUVoQQH GHYaQW HffHcWXHU XQ acWH GH YHQWH SaU 
WpOpSKoQH�

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�Fo
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PROGRAMME DE FORMATION 
� )ID(/I6(5 6(6 C/I(176 $8 7(/(3+O1( �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH YHQWH HQ �caOO cHQWHU�

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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2EMHcWLf SpGaJoJLTXH
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH PHWWUH 
HQ SUaWLTXH GHV VoOXWLoQV SoXU JpUHU XQH VLWXaWLoQ coQfOLcWXHOOH 
oX WUaLWHU Oa UpcOaPaWLoQ G
XQ cOLHQW SaU WpOpSKoQH�

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journpe de �K00�
HW alterne mises en situation� e[erFiFes SratiTues 
et aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ� 

'pfLQLU OHV VLWXaWLoQV GH coQfOLW HW GH UpcOaPaWLoQ TXL SHXYHQW 

cUpHU XQ VWUHVV�

0avWULVHU VHV UpacWLoQV aX WpOpSKoQH�

'pYHOoSSHU VoQ HPSaWKLH�

,GHQWLfLHU GHV VoOXWLoQV SoXU WUaLWHU XQH UpcOaPaWLoQ HW 

aSSoUWHU VaWLVfacWLoQ aX cOLHQW�

$GoSWHU XQH aWWLWXGH aVVHUWLYH SoXU fLGpOLVHU OHV cOLHQWV� 

(QWUavQHPHQWV SaU GHV PLVHV HQ VLWXaWLoQ�

3XEOLc YLVp
7oXWH SHUVoQQH GHYaQW HffHcWXHU XQ acWH coPPHUcLaO SaU 
WpOpSKoQH�

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�)o
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

PROGRAMME DE FORMATION 
� *(5(5 /(6 CO1)/I76 (7 /(6 5(C/$0$7IO16 

D(6 C/I(176 $8 7(/(3+O1( �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH YHQWH HQ �caOO cHQWHU�

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV�
� 6XSSoUWV PXOWLPpGLa HW aXGLoYLVXHOV�
� *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� )oUPaWLoQ VXU YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� 237,21 � SoVVLELOLWp GH coacKLQJ LQGLYLGXHO
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Moyens WHcKQLTXHV HW pédagogiques ObjectifV pédagogiqueV
À l’issue de la formation, le stagiaire sera capable GH � 

 &oQVWUXLUH XQ 723 � 7KqPH � 2EMHcWLf � 3OaQ �

 ,GHQWLfLHU OHV SULQcLSHV G
XQH EoQQH SUpSaUaWLoQ

 ,GHQWLfLHU OHV SULQcLSHV GH EaV G
XQH EoQQH aQLPaWLoQ

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journpe de 7K00 
et alterne mises en situation� e[erFiFes SratiTues 
et aSSorts tKporiTues.
7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ� 
8Q OaQcHPHQW HffLcacH GH O
aQLPaWLoQ �

� /H 723 � 7KqPH � 2EMHcWLf � 3OaQ �
/
LPSoUWaQcH G
XQH EoQQH SUpSaUaWLoQ �

� /H PaWpULHO QpcHVVaLUH
� /H PHQWaO

/HV SULQcLSHV GH O
aQLPaWLoQ �
� /HV UqJOHV GH EaVH
� /HV caQaX[ GH SHUcHSWLoQ
� /a UHOaWLoQ SpGaJoJLTXH
� /HV PpWKoGH G
aQLPaWLoQ

0LVH HQ VLWXaWLoQ

• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

Public visé
ToutH SHUVoQQH GHYaQW aQLPHU XQH UpXQLoQ

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�

Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH coPPXQLcaWLoQ

PROGRAMME DE FORMATION 
� $1I0(5 81( 5(81IO1 �
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0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

'XUpH
� MoXUQpH ² �K��

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel

/H � :�UWK



ObjectifV pédagogiqueV
À l’issue de la formation, le stagiaire sera capable GH�


 ,GHQWLfLHU Oa QaWXUH HW OHV coPSoVaQWHV G
XQ coQfOLW
LQWHUSHUVoQQHO

 'pWHcWHU OHV SUpPLcHV G
XQ coQfOLW

 7UaQVfoUPHU XQ coQfOLW HQ oSSoUWXQLWp

 8WLOLVHU Oa coPPXQLcaWLoQ QoQ YLoOHQWH HW SoVLWLYH j O
aLGH
GX '(6&

 *pUHU O
aSUqV�coQfOLW HW HQ WLUHU GHV HQVHLJQHPHQWV SoXU
SUoJUHVVHU

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne parties théoriques et pratiques.

3aUWaJH G
H[SpULHQcH VXU OHV coQfOLWV YpcXV

,GHQWLfLcaWLoQ GHV oULJLQHV GX coQfOLW

3ULVH GH coQVcLHQcH GHV ULVTXHV HW GHV oSSoUWXQLWpV GX coQfOLW

,GHQWLfLcaWLoQ GH VoQ coPSoUWHPHQW� VoXV VWUHVV� GaQV OH 
coQfOLW

8WLOLVHU OHV PpWKoGHV GH UpVoOXWLoQ GX coQfOLW JUkcH aX[ 
WHcKQLTXHV �QoQ�YLoOHQWHV�

0LVH HQ VLWXaWLoQ GH coQfOLW OoUV G
aWHOLHUV SUaWLTXHV�

Public visé
ToutH SHUVoQQH VoXKaLWaQW SUpYHQLU HW UpVoXGUH OHV coQfOLWV aX 
WUaYaLO�

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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PROGRAMME DE FORMATION 
� /$ *(67IO1 D(6 CO1)/I76 �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH coPPXQLTXHU

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV�
� 6XSSoUWV PXOWLPpGLa HW aXGLoYLVXHOV�
� *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

'XUpH
� MoXUQpH ² �K��

� )oUPaWLoQ VXU YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� 237,21 � SoVVLELOLWp GH coacKLQJ LQGLYLGXHO

/H � :�UWK

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$
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ObjectifV pédagogiqueV
À l’issue de la formation, le stagiaire sera capable GH � 

 $QWLcLSHU HW JpUHU VoQ VWUHVV

 6H faLUH HQWHQGUH HW VH faLUH coPSUHQGUH

 'pOLYUHU XQ PHVVaJH cOaLU

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une demi journpe de 
�K00 et alterne mises en situation� e[erFiFes 
SratiTues et aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ

$QWLcLSHU HW JpUHU VoQ VWUHVV �

� ,GHQWLfLHU OHV coQWH[WHV OLpV aX VWUHVV

� &oPSUHQGUH VHV UpacWLoQV facH aX VWUHVV HW OHV

PavWULVHU

6H faLUH HQWHQGUH HW VH faLUH coPSUHQGUH �

� 3aUWaJHU XQ OaQJaJH coPPXQ SoXU ELHQ

coPPXQLTXHU
� 0oGLfLHU Va coPPXQLcaWLoQ

'pOLYUHU GHV PHVVaJHV cOaLUV �

� 6H SUpSaUHU PHQWaOHPHQW aYaQW XQ GLVcoXUV

� /HV PpWKoGHV GH WUaYaLO G
XQ GLVcoXUV

(QWUavQHPHQW SaU GHV PLVHV HQ VLWXaWLoQ UpHOOHV

Public visé
ToutH SHUVoQQH GHYaQW HffHcWXHU XQH SULVH GH SaUoOH HQ SXEOLc

Prérequis
3aUOHU� OLUH HW pcULUH OH fUaQoaLV

PROGRAMME DE FORMATION 
� /$ 35I6( D( 3$5O/( (1 38%/IC �
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Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH coPPXQLcaWLoQ

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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2EMHcWLfV SpGaJoJLTXHV
­ O·LVVXH GH Oa foUPaWLoQ� OH VWaJLaLUH VHUa caSaEOH GH�


 &oPSUHQGUH VoQ coPSoUWHPHQW pPoWLoQQHO GaQV Va
JHVWLoQ GX WHPSV

 8WLOLVHU VoQ WHPSV HQ foQcWLoQ GH VHV SULoULWpV

 $QWLcLSHU HW SOaQLfLHU VHV acWLYLWpV aYHc HffLcacLWp

 8WLOLVHU OHV oXWLOV GH coPPXQLcaWLoQ HW G
oUJaQLVaWLoQ GX

WHPSV

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur une journée de �K00�
HW alterne parties théoriques et pratiques.

%LOaQ SHUVoQQHO GHV GLffLcXOWpV UHQcoQWUpHV GaQV VoQ 
oUJaQLVaWLoQ GX WUaYaLO aX TXoWLGLHQ

&oPSUpKHQVLoQ GHV coPSoUWHPHQWV LQGLYLGXHOV VoXV VWUHVV 
GaQV Va JHVWLoQ GX WHPSV

5pfOH[LoQ HW SULVH GH coQVcLHQcH VXU OHV QoWLoQV GH WHPSV� GH 
GpOaLV� G
LPSUpYXV HW G
LQWHUUXSWLoQV

'pfLQLWLoQ GH VHV SULoULWpV HQ foQcWLoQ GH O
LPSoUWaQcH HW GH 
O
XUJHQcH GHV WkcKHV j UpaOLVHU

8WLOLVaWLoQ GHV GLffpUHQWV oXWLOV GLVSoQLEOHV SoXU oUJaQLVHU VoQ 
WHPSV GH WUaYaLO aX TXoWLGLHQ

3XEOLc YLVp
7oXWH SHUVoQQH VoXKaLWaQW aPpOLoUHU Va JHVWLoQ GX WHPSV�

3UpUHTXLV
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU� OLUH HW pcULUH�
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:�UWK )UaQcH � =�,� 2XHVW � 5XH *HoUJHV %HVVH � %3 ����� � ����� (UVWHLQ &HGH[ � 7pO � �� �� �� �� �� � (PaLO � foUPaWLoQ�cOLHQWV#ZXUWK�fU � 6LUHW � ��� ��� ��� ����� � 
79$ � )5 �� ��� ��� ���  � 'pcOaUaWLoQ G·acWLYLWp HQUHJLVWUpH VoXV OH QXPpUo �� �� ����� �� aXSUqV GX SUpfHW GH UpJLoQ *5$1' (67� &HW HQUHJLVWUHPHQW QH YaXW SaV aJUpPHQW GH O·(WaW�

PROGRAMME DE FORMATION 
� /(6 )O1D$0(17$8; D( /$ *(67IO1 D8 7(036 �

)oUPaWHXU
)oUPaWHXU�([SHUW HQ WHcKQLTXHV GH coPPXQLcaWLoQ

0o\HQV WHcKQLTXHV HW SpGaJoJLTXHV 
� 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV�
� 6XSSoUWV PXOWLPpGLa HW aXGLoYLVXHOV�
� *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

'XUpH
� MoXUQpH ² �K��

� )oUPaWLoQ VXU YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� 237,21 � SoVVLELOLWp GH coacKLQJ LQGLYLGXHO
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ObjectifV pédagogiqueV
À l’issue de la formation, le stagiaire sera capable GH � 

 &oQQavWUH OHV SULQcLSHV GH EaVH GH Oa coPPXQLcaWLoQ

 0LHX[ VH coQQavWUH

 'pcU\SWHU O
aXWUH SoXU PLHX[ coPPXQLTXHU

 $GoSWHU XQH coPPXQLcaWLoQ HffLcacH HW coQYaLQcaQWH

 $GoSWHU XQ coPSoUWHPHQW aVVHUWLf

 *pUHU OHV VLWXaWLoQV GpOLcaWHV

 &KoLVLU OH Po\HQ GH coPPXQLcaWLoQ OH SOXV HffLcacH

&oQWHQX GH Oa foUPaWLoQ
La formation se déroule sur 2 journpes de �K00�HW 
alterne mises en situation� e[erFiFes SratiTues et 
aSSorts tKporiTues.

7oXU GH WaEOH HW UHWoXU VXU OHV H[SpULHQcHV GH cKacXQ
/a coPPXQLcaWLoQ �

� 4X
HVW cH TXH Oa coPPXQLcaWLoQ "
� 9oWUH coPPXQLcaWLoQ
� /HV SHUWXUEaWHXUV� OHV EUXLWV
� /HV caQaX[ GH coPPXQLcaWLoQ

/
aQaO\VH WUaQVacWLoQQHOOH �
� /HV pWaWV GX 02,

/
aVVHUWLYLWp �
� /HV UqJOHV
� 9286
� /HV PpWKoGHV

&oPPHQW JpUHU OHV VLWXaWLoQV GpOLcaWHV " �
� /a PpWKoGH �'(6&�

/H QoQ�YHUEaO �
� /HV JHVWHV HW SoVWXUHV

Public visé
Tout SXEOLc

Prérequis
6aYoLU coPPXQLTXHU HQ fUaQoaLV �SaUOHU�OLUH HW pcULUH�
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Formateur
Formateur�([SHUW HQ WHcKQLTXHV GH coPPXQLcaWLoQ

Moyens WHcKQLTXHV HW pédagogiques 
• 9LGpoV GLaJQoVWLTXHV HW H[HUcLcHV SUaWLTXHV.
• Supports multimédia HW aXGLoYLVXHOV.
• *ULOOHV GH SoVLWLoQQHPHQW� G·HQWUavQHPHQW HW G
pYaOXaWLoQ�

0oGaOLWpV G
pYaOXaWLoQ GHV acTXLV
(YaOXaWLoQ GHV VaYoLU�faLUH SaU XQH PLVH HQ VLWXaWLoQ

'ocXPHQWV GpOLYUpV VXLWH j O
pYaOXaWLoQ GHV acTXLV 
� $WWHVWaWLoQ GH foUPaWLoQ

1oPEUH GH VWaJLaLUHV Pa[LPXP SaU VHVVLoQ
�

0HVXUH � &29,' �� �
'aQV OH caGUH G'XQH foUPaWLoQ ,175$ OH cOLHQW PHW à GLVSoVLWLoQ 
XQ HVSacH GH WUaYaLO UHVSHcWaQW OHV UègOHV GH GLVWaQcLaWLoQ 
VocLaOH� ,O foXUQLUa pgaOHPHQW OHV (�3�,� HQ YLJXHXU aX[ VWagLaLUHV�

'XUpH
� MoXUQpHV ² ��K��

7aULfV
������ ½ +�7� SaU SHUVoQQH HQ ,17(5
1oXV coQWacWHU SoXU OHV GHPaQGHV GH foUPaWLoQ ,175$

� Formation sur YoWUH VLWH
� 0LVH HQ ±XYUH SaU GHV aWHOLHUV SUaWLTXHV
� 8Q VXLYL SoVW�foUPaWLoQ SaU OH foUPaWHXU
� OPTION : possibilité de coaching individuel
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